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TRANSFERS POLICIES; 
SUFFERS $450,000 LOSS 


Lehich Coal & Navigation Company 
Past Experience Poor Basis for 
Figuring Future 
LLOYDS GET SEVERE JOLT 
Only Four Days Between Switching of 
Line and Breaker Fire Near 
Coaldale, Pa. 


On May 6, 1921. the Lehigh Coal & 
Navigation Company had its fire insur- 
ance schedule covered by stock fire in- 
surance companies. 

On May 7, 1921 the Lehigh Coal & 
Navigation Company through its broker 
transferred its fire insurance from 
stock companies to Lloyds. 

On May 11, 1921 the Lehigh Coal & 
Navigation Company had a fire insur- 
ance loss of $450,000 at its finest 
breaker (No. 8) located near Coaldale, 
Pa. 

Stock fire insurance companies are 
now singing that old familiar strain, 
“And the smoke went up the chimney— 
just the same.” 

The broker handling the business of 
the Lehigh Coal & Navigation Company 
recently went to Philadelphia for the 
purpose of securing a reduction in the 
rate applying to this schedule. His 
plaint was to the effect that the loss 
experience on the line had been most 
favorable. He labored long and ardu- 
ously to convince stock insurance un- 
derwriters that they should grant an 
extensive reduction in the rate on the 
line. The usual picture of .all velvet 
was spread out and argument as to its 
quality was made. 

After making his argument for re- 
duction in rate on the basis of loss ex- 
perience the broker let it be known 
that what the Lehigh Coal & Navigation 
Company wanted was a deductible aver- 
age cover. This, of course, could not 
be had, the matter having on other oc- 
casions and in connection with other 
lines been thrashed out in the Middle 
Department Association. _ Failing in 
Philadelphia the broker came to New 
York to put it over. 

The underwriters suggested that if 
the Lehigh Coal & Navigation Company 
Wanted to stand part of the loss them- 
selves that the purpose might be accom- 
Plished through the purchase of $100,- 

less insurance. 

This did not fit into the ideas of the 

(Continued on page 21) 
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First British Insurance Office Established in United States A. D. 1804 


HCENIX™ 


ASSURANCE COMPANY LT® OF LONDON 


(ESTABLISHED 1782) 


1782 


A Corporation which has stood the test of time! 
139 YEARS of successful business operation. World- 


wide interests. Absolute security. Excellent service 


and facilities. 


UNITED STATES HEAD OFFICE 
100 WILLIAM STREET, NEW YORK CITY 


PERCIVAL BERESFORD, U. S. Manager 




















The Broad Form Tourist Policy 


An unusual large indemnity for a moderate premium 





BAGGAGE INSURANCE 





PALATINE INSURANCE CO. 
: Limited of London 


Head Office 


114 Fifth Avenue New York 
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NOTICE 





The Eastern Underwriter 
has removed to 
86 FULTON STREET 


Telephone Number 2076 Beekman 


WALTON L. CROCKER 
REPLIES TO F. S. LOTT 


Discusses Latter’s Propaganda Against 
Non-Agency Mutuals, Reciprocals 
and Insurance Exchanges 
“MUTUALS” NOT SOCIALISTIC 
All Insurance Writing Organizations, 
Whether Co-operative or Not, Capi- 
talistic, Says Boston Man 


Walton L. Crocker, vice-president of 
the John Hancock Mutual Life, and 
one of the most able and gifted insur- 
ance men in America, has written a 
letter to Edson S. Lott, president of the 
United States Casualty Company, in 
which the propaganda of the latter 
against non-agency mutual insurance 
companies, insurance exchanges and 
reciprocals, is discussed with consider- 
able breadth of view. It will be re- 
called by those who have followed the 
advertising and letters of the president 
of the United States Casualty—one of 
the powerful personalities of the insur- 
ance world—that Mr. Lott has upon sev- 
eral occasions sought to link socialism 
with mutual casualty and fire insur- 
ance, and has even stated that to pa- 
tronize such insurance carriers is to 
ally oneself with such radical doctrin- 
naires as Lenine and Trotzky. Mr. 
Crocker’s letter was written after the 
receipt from Mr. Lott of some of the 
latter’s literature and arguments. 

Mr. Crocker’s Letter 

The letter to Mr. Lott in part follows: 

I am writing to acknowledge your 
courtesy, and to endeavor to answer, 80 
far as my limitations will permit, your 
question whether I think you are 
properly protecting mutual life insur- 
ance organizations like the one with 
which I am connected. 

I think you have made a distinction 
of a certain kind between mutual life 
insurance companies and other mu- 
tuals, but the consideration of this point 
raises in my mind a question on the 
whole general subject which you have 
treated in your various arguments. 

Undoubtedly what you have in mind 
is state socialism, and running all 
through the arguments is the idea that 
mutuals, reciprocals, and inter-insurers 
are leading us to that point. 

Every Policyholder Protecting or Ac- 
cumulating Capital 

,It seems to me that every insurance 
institution, whether capitalistic in form 

(Continued on page 10) 
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Progress of the Equitable 








NEW FEATURES INTRODUCED IN A DECADE 





Non-Cancellable Accident 
and Health Insurance 


Group Life Insurance 

Group Disability Insurance © 
Safety Inspections for Groups Premium Waiver Clause 
Home Purchase Insurance Disability Income Clause 
Refund and Cash Refund Annuity Double Indemnity Provision 
Income Bonds for Old Age Excess Interest Dividends 
New Convertible Policy Post Mortem Dividend 


Corporate Policy Endowment Conversion Privilege 
Endowment Annuity at 65 Educational Fund Agreement 
Liberty Bond Policy Salary Continuance Agreement 
Retirement Annuity Free Health Examinations 


New Survivorship Annuity Special Training for Agents 











PROTECTION 
THAT 
PROTECTS 


INSURANCE 
THAT — 
INSURES 








GROWTH IN A DECADE 
1920 1910 Increase 
Outstanding Insurance Dec. 31st. $2,656,524,071  $1,347,158,692  $1,309,366,279 
New Insurance................. 529,559,921 107,965,091 421,594,830 
pa ee 627,141,737 492,197,585 134,044,152 
Liabilities Dec. 31st............ 539,140,705 409,538,600 129,602,195 
Premium Income............... 05354,787 53,160,164 42,194,623 
ST IIIT Ss, vis vs vive ees 132,156,942 76,289,493 55,807,440 
Payments to Policyholders...... 72,683,550 53,119,670 19,563,880 











THE EQUITABLE 


LIFE ASSURANCE SOCIETY 
of the UNITED STATES 


120 Broadway New York 
W. A. DAY, President 








a eee : 
oo ooo eo eo eo Seo eae oe oes eseseS" Ac 52525 Bese seSe! 


’ 
os A 
= -— at oe Lor oral ae i am 1 oem Ton Cc <4 —33a SIO IL IOI CTT 
~ < LL TL Tk Tek Tek Tab l ob fk] ol abe | ae | oe Pea Tab bebll etek ek a oe ee ee 
| 





mY ces | me fm | mf mm) | mm | me i) mn | ee | eh | ee | | we fei fm fe | me es fa ae a | ee fo ee ee oe a a a a a a ol oT 














































~_ 























May 20, 1921 





Insurance Without 
Medical Examination 


ACTUARIES’ VIEWS GIVEN 


What Arthur Hunter and D. E. Kilgour 
Have to Say on 
Subject 





“Life Insurance Without Medical Ex 
amination” was discussed by D. E. Kil- 
gour, actuary, North American Life, 
Toronto, Canada, and by Arthur Hun- 
ter of the New York Life, at the con- 
yention of the actuaries here this week. 

In the very early days of life insur- 
ance no ‘medical examination was re- 
quired, yet today there are few propo- 
sitions which to the average insurance 
man would seem so fundamentally her- 
etica! as that life insurance could be 
satisfactorily conducted without the aid 
of medical examinations as a condition 
of insurance, Mr. Kilgour said. A few 
English and Scottish offices have in the 
last twenty or thirty years written in- 
surance without the medical examina- 
tion and while they have published no 
experience, the reports indicate that 
the business has been satisfactory. 
The provision of the contract usually 
differs from the contracts where medi- 
cal examination is secured by giving 
only a part of benefits if death occurs 
within the first few years. In Canada, 
four companies have inaugurated the 
system of insurance without medical 
examination for amounts up to $1,000. 
In the application blank for this sort 
of insurance, a fairly complete family 
and personal history is required and 
an attempt is made to establish other 
safeguards against taking persons 
medically unfit for insurance. 

Counter-Balancing Disadvantages 

The great advantage is the saving 
the cost of medical examination which 
is a very considerable it2m in smail 


policies. Mr. Kilgour finds a number 
of counter balancing disadvantages 
whieh he summarizes. Among them 
are: 


(1) That insofar as fraudulent selec- 
tion is concerned the medical examina- 
tion is extremely valuable if not indis- 
pensable. In smaller amounts this fac- 
tor is of less importance. Neverthe- 
less, if the medical examination should 
be waived, fraud would increase both 
in respect to small and large amounts. 

(2) The medical examiner alone is 
able to detect the presence of a large 
class of impairments affecting longevity. 

(3) While from the standpoint of 
moral hazard it is safer to restrict 
“Non-Medical” business to smaller 
amounts, as regards physical impair- 
ments, the medical examination is as 
important for small as well as large 
amounts. 

Mr. Hunter’s Views 

Arthur Hunter, Chief Actuary, New 
oy Life, in discussing this paper, 
said: 

“Mr. Kilgour in his paper has treat- 
ed the question of life insurance with- 
out medical examination generally. Mr. 
Hunter has considered it almost en- 
tirely from the standpoint of off-setting 
Savings in expenses against higher mor- 
tality. He shows that taking the cost 
of the medical examination as $5 per 
$1,000 a very great increase in mortal- 
ity in the early years could be paid for 
with the same. For instance, if the 
Policy is taken at age 30 for $1,000, the 
Saving would be sufficient to pay for 
extra mortality of 87% per cent in the 

rst year, 32% per cent in the second 
year, 20 per cent in the third year, 12% 
ber cent in the fourth year and 2% in 
the fifth year, it being assumed that af- 
ter the fifth year, the difference between 
lives selected with and without medical 
examination is no longer continued. 
The calculation is made on the basis 
of the new American Men ‘Select’ Ta- 
ble assuming 3 per cent interest. The 
results would not be greatly different 
at the different ages, it being assumed 


that policies would not be issued with-’ 


out medical examination except for 
48€8 from twenty to forty.” 
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The Prudential 


Insurance Company 
of America 





FORREST F. DRYDEN 
President e 


HOME OFFICE 
Newark, N. J. 


Incorporated Under the Laws of the State of New Jersey 























Combined Experience 
On Group Insurance 


HIGH IRON AND STEEL FIGURES 





Lumber and Furniture Workers’ 78 Per 
Cent of Expected; Cammack’s 
Paper to Actuaries 





E. E. Cammack, associate actuary of 
the Aetna Life, read a paper on group 
mortality before the Actuarial Society 
this week. The paper gives the result 
of the investigation of the combined ex- 
perience on group insurance of the 
Aetna, Connecticut General, Metropoli- 


tan, Prudential, Sun Life of Canada and 
Travelers for the calendar years, 1913 
to 1920 inclusive. 

Since the whole sum was payable in 
case of disability before reaching age 
60, disability counted the same as death. 
The expected deaths were calculated by 
the new American Men’s Ultimate 
Table and this was used as the standard 
by which to measure the mortality of 
experiences. 

The experience was divided into a 
number of classes by occupation and 
also was divided between cases where 
the employer paid the entire premium 
and cases where a part of the premium 
at least was paid by the employes. 

Among the occupations, in cases 
where the employer paid the whole of 
the premium, where the numbers were 
large, are, iron, steel and other metal 
industries which showed a mortality of 
112 per cent; metal products which 
showed a mortality of 90.6 per cent of 
expected; lumber and furniture, mor- 
tality of 78 per cent of expected; tex- 
tile industries, mortality of 87 per cent 
of expected; clerical and professional, 
mortality of 81 per cent of expected. 
The average mortality for the total of 
industries was $2.1 per cent. 

The number in the cases where part 
of the premiums were paid by the em- 
ployes, was much smaller but the av- 
erage mortality was higher, being 121 
per cent. 

The paper makes analyses of results 
obtained in a number of different 
ways. : 





BIRTH OF INDUSTRIAL INSURANCE 





Began in England About 1850; British 
Prudential Formed Shortly There- 
after; Start in America 





In a paper on “Industrial Life Insur- 
ance” John D. Buchanan, Actuary, Lon- 
don Life, talking to the actuaries this 
week said that industrial insurance, as 
distinguished from burial insurance, 
which was earlier, began in England 
about 1850 and shortly after this the 
great Prudential Assurance Company 
of London was founded. In the United 
States, the three great industrial com- 
panies commenced industrial business 
in the years 1875-79. In the early 
years the companies had great difficul- 
ties to contend with in high expense, 
high mortality and the necessity of 
winning public confidence. 

From its character this kind of in- 
surance flourishes in centers of indus- 
try and meets difficulty in agricultural 
districts because of the necessity of 
house to house collection. 

The expense element is necessarily 
larger than in ordinary insurance be- 
cause of the great amount of work 
necessary in the collection of premiums 
and in keeping office records. 





INCOME INSURANCE PROSPECTS 


The easiest men to sell income pol- 
icies to are your old policyholders. In- 
stead of offering new insurance, sug- 
gest converting their old lump sum pol- 
icies to this plan. You're not selling 
them anything, you’re giving them 
something. Then they will see tho in- 
adequacy of the protection and apply 
for another policy. 
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Founded 1865 


The Provident Life and Trust 
Company of Philadelphia 


(Pennsylvania) 











“Tantamount to a Sight Draft” 


A Provident Long Endowment is not only payable immedi- 
ately should the insured die; if he lives to the maturing date 
specified in the policy, it is tantamount to a sight draft. 










THE MOST VALUABLE POLICY FOR YOU 


Mr. Agent, is to write your prospect in the Company writing 
the most valuable policy for the insured. 
Secure prompt action in the 





INSURANCE comPAR 
WILLIAM N. COMPTON, General Agent 
Metropolitan District 
St. Paul Bldg., 220 Broadway, New York, N. Y. 
























Value of Business 
Re-Insured in Bulk 


ACTUARY RYDGREN’S PAPER 





Rate of Termination Usually Excessive 
for a Few Years Following 
Re-Insurance 





The value of business re-insured in 
bulk was discussed by Adolph A. Ryd- 
gren, actuary of the Cleveland Life, at 
the: Actuarial Society of America this 
week. 

Mr. Rydgren’s paper is one particu- 
larly welcome to many actuaries as it 
deals with a subject regarding which 
practically no information has been 
available except to those who have had 
actual experience of it. As the author 
points out, on account of the large 
number of young companies which ul- 
timately find it necessary to re-insure 
their business, the subject of the terms 
of such re-insurance is of considerable 
importance. His paper deals with the 
method of determining the amount 
which the purchasing company can af- 
ford to pay for such business excluding 
however non-calculable considerations 
such as the value of the agency force, 
increase in prestige due to increased 
size, and so forth. 

An interesting preliminary is the pre- 
sentation of a number of tables show- 
ing that the rate of termination (from 
all causes) is usvally excessive for a 
few years following re-insurance and 
thus indicating the importance of recog- 
nizing this as a factor in the estimation 
of future profits. The main part of the 
paper deals with the estimation of 
future profits from non-participating 
business. Such profits arise from favor- 
able mortality, interest earned over re- 


serve requirements, saving in expense 
and from lapses and surrenders. Meth- 


ods of approximating each of those for 











Connecticut General’s 
Sub-Standard Showing 


EXCEEDING ALL EXPECTATIONS 


a large group of policies are given and 
also tables of the discounted value of 
such future profits for periods of five, 
seven and ten years based on certain 
assumptions as to existing conditions 
and future experience as well as tables 
showing the effect of variations on 
these assumptions. 

The methods to be used in dealing 
with participating business (both an- 
nual and deferred) are briefly referred 
to. 

In discussing excessive termination 
Mr. Rydgren says: 

“The evidence is clear that re-insured 
business is subject to excessive. termi- 
nation during at least the year imme- 
diately following re-insurance, that in 
many cases the terminations do not be- 
come normal until two years after re- 
insurance, and that in extreme cases 
the normal termination rate is not at- 
tained until four or five years after re- 
insurance. 

“There are several causes of the ex- 
cessive lapsation which immediately 
follows re-insurance. It is but natural 
that some policyholders should be dis- 
turbed by the transaction. The fact 
that his company has gone out of busi- 
ness, notwithstanding the fact that his 
policy is guaranteed in full by the re- 
insuring company, May cause a man to 
doubt the stability of life insurance 
companies in general, particularly the 
smaller companies, and the re-insuring 
company is in most cases one of the 
smaller companies. Every person who 
suffered the loss of position or expected 
profits as the result of the transaction, 
is a possible source of disturbance; not 
infrequently such persons take every 
opportunity of discrediting the re-insur- 
ing company. Then again re-insured 
business is especially vulnerable to 
being twisted, particularly by agents 
who had been connected with the re- 
tired company and who are not under 
contract with the re-insuring company. 
The re-insuring company should, there- 
fore, take some measures to allay the 
doubts and to gain the confidence of its 
new policyholders acquired by the re- 
insurance transaction, in order to re- 
duce such lapsation to a minimum. 
Aside from the value of the agency 
force of the retired company, the acqui- 
sition of those agents is also important 
in its bearing on the persistency of the 
business.” 





No Double Indemnity or Disability 
Riders; Company’s Ratio of 
Unplaced Policies Good 





On January 1, 1921, the Connecticut 
General Life Insurance Company an- 
nounced to its agents that it would con- 
sider risks which on account of_medical 
impairments, were under average and 
not acceptable for standard policies, 
and it will no doubt be of interest to 
the company’s agency force to learn 
some of the results of this new branch 
of the business for the first quarter of 
the year. Up to March 1 the paid-for 
sub-standard issue was $323,000 of in- 
surance with paid premiums of $12,- 
745.22 and the outstanding issue on that 
date amounted to $258,500 with pre- 
miums of $11,682.46. 


Although it might reasonably be ex- 
pected that the percentage of sub- 
standard business which the agents are 
obliged to return “not taken” would be 
greater than our regular business, we 
are glad’ to say that the ratio of un- 
placed sub-standard policies is but little 
higher than on our standard business. 
This indicates that our agents are sell- 
ing the business properly and have con- 
vinced their prospects of the value and 
need of the protection so that they are 
enabled to place the policies with the 
ratings which the company feels obliged 
to impose. 

At the rate at which we have issued 
the business so far this year, the paid- 
for sub-standard issue for the year will 
approximate a million and a quarter of 
life insurance with premiums of over 
$50,000, and we believe shows conclu- 
sively that this department will prove 
of material value and aid to the com- 
pany’s agents in enabling them to 
place with the Connecticut General a 
substdntial volume of business which 
they would otherwise have lost through 
rejection or have been obliged to place 
somewhere else; and it is our convic- 
tion that our object in establishing this 
department in order to extend our fa- 
cilities for accepting business from our 














Seventy Successful Years 


The year 1921 marks the seventieth anniversary of our incorpora- 
tion. Ever since 1851 this Company has been furnishing unexcelled life 
insurance protection at a low net cost. The $728,000,000 now in force 

_ shows that the public appreciates the perfect service and square dealing 
it has always received from the Massachusetts Mutual. 


JOSEPH C. BEHAN, Superintendent of Agencies 


MASSACHUSETTS 
LIFE INSURANCE COMPANY 


Springfield, Massachusetts 
Incorporated 1851 
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Confidence - Ability - Service 

The Splendid Record of the Past Year is a Challenge that will 

be met by every Fearless Agent who Grasps the Fact that 
Nothing can Defeat Diligent and Honest Toil. 


1921 Will Reward Workers, but not Shirkers 


New England Mutual Life Insurance Co. 
87 Milk Street, Boston 


Seventy-seven Years of Faithful Service 


agents has to a great measure already 
been realized and justified. Further- 
more, the sub-standard offers to appli- 
cants, who could not otherwise have 
been insured, the opportunity of secur- 
ing protection which is all the more 
needed on account of conditions which 
the medical examination has revealed. 

We do not feel that it is advisable 
to issue the double indemnity or any of 
the disability riders with policies on 
the lives of risks who are classed as 
sub-standard on account of physica! or 
medical impairments. While our rea- 
son for being unwilling to issue the 
double indemnity rider in such cases 
may not be obvious, we would poin: 
out that with certain impairments the 
liability to death as the result of an 
accident may be greatly enhanced. 

Disability riders will be not issued 
because with certain types of risks 
which may safely be accepted for life 
insurance on a sub-standard basis, such 
as those who are under average weight 
and have a family history of tuber- 
culosis, a prolonged period of total and 
permanent disability might occur before 
death actually ensued. 

It will also be necessary with certain 
kinds of impairments such as that last 
cited to eliminate from the policy the 
plan I disability clause and the ex- 
tended insurance provision. There are 
naturally also some disabilities and im- 
pairments of so serious a nature as to 
preclude our accepting the risk for any 
form of insurance even on a sub-stand- 
ard basis; also if a person is afflicted 
with two or more impairments, no one 
of which is in itself very serious, it 
would probably be necessary to decline 
the case absolutely. 


The maximum amount for which the 
company will accept an impaired life 
on any plan will be $25,000, and on the 
less expensive forms of policies and in 
case of more serious impairments and 
higher ratings the amount which will 
be issued may be reduced to $10,000. 

Our principal object in entering upon 
the sub-standard field and our chief 
desire is-to assist our agents to se- 
cure the greatest results from their 
work and not merely to build up a large 
volume of sub-standard business, ani 
we therefore do not care to accept this 
business from brokers or the agents of 
other companies or from those who 
are not placing all of their life busi- 
ness with the Connecticut Genera! 

















M 

















May 20, 1921 


THE EASTERN UNDERWRITER 


5 





Causes of Permanent 
And Total Disability 


pAPER OF ACTUARY THOMPSON 





Tuberculosis Cause of 38 Per Cent of 
Mutual Life’s Disability Cases; 
High Death Rate 





The “Causes of Total and Permanent 
Disability’ was the title of a paper 
read by John S. Thompson, Assistant 
Actuary of the Mutual Life before the 
actuaries last week. 

The experience of the Mutual Life 
from January, 1913, when it began to 
jssue policies with Total and Perma- 
nent Disability Benefits, until Decem- 
per 31, 1920, is here presented. The 
number of lives disabled was 202 dis- 
tributed by causes, as follows: 


Cause of Disability Percentage 
Tuber culo: so... s.svecesccedce 38% 
MMSANity ..cccccccesescvccceveve 28 
ParalysiS scecscicesscesessvecse 10 
RhoumatigM. vcs sis Seven vecp ve 5 
Racidont “nipat dedcgs snas acigneicks 4 
GRNCOY <cuwaes wi ct swee cures se 3 
Heart DISGRSO. 65 .26ce vie cccvess 3 
Windn CGM: ics tes <i tomb nnd oee eee 2 
Miscellam@OUS .....ceccccccccces 7 


The death rate in the first year (i.e., 
the year following the first waiver of 
premium,) was observed to be high, 
namely, about 40 per cent where tuber- 
culosis was the cause of disability, and 
20 per cent where insanity was the 
cause and 30 per cent for the whole 
group. 

A rough analysis was made of the 
premium charged which indicated that 
the cost of the disabilities from tuber- 
culosis was about 25 per cent of the 
total cost at the low ages at entry, 
gradually decreasing with increase in 
the age at entry and that the cost of 
the chance of disability from insanity 
was about 35 per cent of the total cost 
at all ages at entry. 





SWEDISH MORTALITY 





J. B. Maclean, of Mutual Life, Informs 
Actuaries of Investigation Recent- 
ly Made Upon This Subject 





A paper on Swedish Mortality In- 
vestigation was read by J. B. Maclean, 
Assistant Actuary, Mutual Life, at the 
convention of the actuaries this week. 
The paper is a review of a recently 
published account of an investigation 
made by the Association of Directors of 
Swedish Life Insurance Companies inio 
the subject of extra mortality arising 
from various classes of impairments on 
account of either personal history or of 
family history and particularly regard 
ing tuberculosis. The investigation 
comprised the experience of sixteen 
companies during twenty-three years, 
the number of deaths reported being 
about thirty thousand, so that the fig- 
ures therefore are of sufficient extent 
to yield results of considerable reli- 
ability. In the paper some comparisons 
are made of certain of the impairment 
groups with corresponding groups in 
the Medico Actuarial Investigation al- 
though difference in classification an‘ 
treatment render comparisons difficult. 

The methods used in obtaining the 
Tesults are described in some detail. 
These are novel and are of consider- 
od interest from an actuarial point 

ew. 





THE MORTGAGED POLICY 
How would you like to have your pol- 

ieyholder’s widow come to you with 
What she thought was a $10,000 life 
Policy and have to tell her that it was 
only worth seventy-five cents on the 
dollar because her husband had bor- 
Towed $2500 on it? 

€ service would have persuaded 
your policyholder to cover the amount 
of the loan with a term Policy. Its ex- 
Diration would constantly call his atten- 
tion to the fact that he had placed a 
Mortgage on the family protection. It 
Would cost him only about one per cent 
% the amount of the loan. 





1867 


THE 


EQUITABLE LIFE OF IOWA 


Results of 1920 


$254,538,407.00 of Insurance in Force 
$ 62,399,248.00 New Business in 1920 (paid for) 


1921 








Sixty-nine per cent of all business 
written since organization still in force. 








For information address: 





Home Office, Des Moines 








REGIONAL MEETINGS 





Where Field Men of Fidelity Mutual 
Will Convene, Beginning With 
End of June 





The Fidelity Mutual announces these 
field conventions: 

Regional Meeting No. 1, which was 
originally scheduled to meet at Niagara 
Falls, will convene at Alexandria Bay, 
Thursday, June 30 and Friday, July 1. 
Those who attend it will gather at one 
‘of the most beautiful spots in the 
world amid the Thousand Islands of 
the St. Lawrence. 

Regional Meeting No. 2 will gather 
at Atlantic City—oh, fond memories!— 
on Thursday and Friday, May 19 and 
20. 

Regional Meeting No. 3 will be com- 
bined with No. 5 to meet in Atlanta, Ga., 
on Thursday and Friday, May 26 and 27. 
No. 3 was originally planned for Ashe- 
ville, N. C., and No. 5 for New Orleans, 
La., but circumstances made the com- 
bination necessary. 


Regional Meeting No. 4 will meet at 
French Lick Springs, Ind., on Thursday, 
September 8. This advance of date 
and shortening of time is due to the 
fact that the National Association of 
Life Underwriters will hold their con- 
vention at French Lick Springs on 
September 5, 6 and 7. 





PACIFIC MUTUAL CONVENTION 





Good Live Selling Program Arranged 
For Annual Gathering at Home 
Office in June 





The Pacific Mutual Life’s convention 
will be held July 6, 7 and 8 at Los 
Angeles. The program is as follows: 
Wednesday morning session: Report of 
H. W. Schroeder, president Big Tree 
Club; words of welcome from Vice- 
Presidents Baker and Moore; “Ethics 
and Ideals of the Pacific Mutual,” by 
President George I. Cochran; “Spread- 
ing the Pacific Mutual Idea of Complete 
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Personal Protection,” discussed by ag- 
ents; “Pacific Mutual Insurance for 
Women,” discussed by women. Wed- 
nesday afternoon session: “The Pacific 
Mutual Non-Cancellable Disability In- 
come Policy,” by Vice-President Dan- 
furd M. Baker; “The Pacific Mutual 
Multiple Protection Policy, ‘It Pays 5 
Ways,’” by John Newton Russell, Jr. 

Thursday morning session: “Finding 
Prospects,” by delegates; “The Best 
Selling Talk I Ever Heard,” by dele- 
gates; “Creating New Business from 
Claim Adjustments,” by delegates. The 
cunvention will be addressed by Vice- 
President Lee A. Phillips. Friday morn- 
ing session: “Creating New Business by 
Knowledge of Inheritance Taxes,” by 
Frederick S. Burgess; “What It Means 
to Write a Million a Year,” by those 
who write at that rate. Talks will also 
be made on business insurance, month- 
ly incomes, disability insurance and its 
relation to life insurance. 





TUNMORE AGENCY WINS 





Best All-Round Agency Contest of 
Provident Life and Trust 
Won by Brooklyn 





The Provident Life and Trust con- 
ducted a nine weeks’ agency contest be- 
tween four of its big agencies—Phila- 
delphia, New York, New Jersey, and 
Brooklyn. The Brooklyn agency, under 
the leadership of general agent John 8. 
Tunmore, was the leader in production 
and conservation, thus winning the 
silver cup.’ The New Jersey agency 
won second place. 

The $5,000 application, which was the 
prize in the trial canvass contest, was 
won by E. Pendleton, of the Brooklyn 
agency. Figures of the production and 
conservation contest show that the per- 
centage of cancellations during the nine 
weeks was but one per cent of the busi- 
ness on the agency’s books, and the re- 
vivals exceeded cancellations. The per- 
centage of term was seven; the per- 
centage of revivals to lapses over 100, 
and the total production was more than 
180 per cent of the home office quota. 





FULL TIME MEN RALLY 





Progress Made Toward Permanent Or- 
ganization of Certified 
Life Agents 





Further steps toward the organization 
of what will probably be known as the 
“Certified Life Insurance Agents’ Asso- 
ciation” were taken at a well-attended 
meeting held Tuesday afternoon at the 
office of E. 'M. Carroll, 501 Fifth Avenue. 

Encouraging reports as to the num- 
ber of applications for membership by 
full-time agents that are being received 
were made by members of the com- 
mittee on membership of which Mr. 
Carroll is chairman following which a 
committee was chosen to make arrange- 
ments for a luncheon at which plans 
for permanent organization will be 
made. 





SMALL COMPANY PROBLEMS 

William R. Halliday, of Chicago, Ml., 
told actuaries here this week of some 
of the problems of the smaller life com- 
panies. By a small new company Mr. 
Halliday meant one starting with say, 
$100,000 capital and the same amount 
of surplus, and which are not present 
with a larger older company. 

The selection of its officers is limited 
by the fact that it can pay only small 
salaries. It also meets the question of 
expense in commissions and agency 
costs. The setting up the reserve re- 
quired by law, which is therefore a 
liability, is always a drain on its assets 
and it is important that it have the 
aid of some form of preliminary term 
valuation. 

The amount of new business it can 
afford to write is limited both by ex- 
pense and the reserve which must be 
set up. The maximum size of policy 
which is carried without reinsurance 
must be so limited that a few deaths 
more than the expected among those 
carrying the maximum amounts would 
not be serious. 
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Here’s a snappy little 
A Sales Talk sales talk by G. Marshall 
By Todd Todd, of the Connecticut 
of Pittsburgh General in Pittsburgh: 
Prospect: “I have $10,- 
000; that’s all I need.” , 
“House mortgaged?” 


Agent: 

Prospect: “Yes.” 

Agent: “How large is the mort- 
gage?” 

Prospect: “$4,000.” 

Agent: “Any children?” 

Prospect: “Yes, two.” 

Agent: “If anything happened to cut 


your life off short, the expenses of your 
last illness and other immediate ex- 
penses would easily amount to $1,000. 
That and the money needed to pay off 
the mortgage would take up at least 
$5,000 of your insurance. The balance 
if invested in good securities would 
give your wife an income of $5 a week 
with which to take care of herself and 
the children. If you were going away 
for six months, would you hand your 
wife $130 and expect her to meet all 
expenses?” 

Prospect: “No.” 

Agent: “That’s just what you’d be 
doing if you left your wife a $10,000 
policy. There is only one man in Pitts- 
burgh who has all the insurance he 
needs, James W. Lockhart. He has 
$2,135,000 which is the total amount for 
which all the companies in the country 
will insure him.” 

ess? s8 


As a prospect-getter there’s 


Getthe no one on earth who can 
Mother equal mother, says The 
Interested “Prudential Record.” But 


her interest and assistance 
can only be enlisted through a sincere 
intent to serve her family. The mother’s 
influence is a mighty big factor in de- 
termining who shall and who shall not 
carry life insurance. 

Who knows the family’s needs? 
Mother. Who is it who allots every 
cent in the pay-envelope? Mother. 
Who assumes more than her share of 
responsibilities and is the greatest in- 
fluence in the home? Mother. Who is 
it when any of the neighbors are sick 
holds out a large helping hand? 
Mother. 

For years you have this injunction, 
“Get the mother interested.” If you 
have heeded it, you have succeeded. 
Through mother we reach father. 
Through mother we reach the baby. 
Through mother we reach the boy and 
girl at school. Through mother we 
reach grown-up sons and daughters. 
Through mother we reach her people. 

a o ie 


The New York Life has this 


Lucky to say about an interesting 
Missof case: One of our hustling 
Elevated young men in Yorkville 


Branch, W. T. Carson, while 
on his way downtown to deliver a pol- 
icy, had the gate slammed on him by 
the guard of the L train. Realizing that 
it would be a few minutes before the 
next train would come along, he sized 
up the ticket agent, and engaged him 
in conversation. Finding his new ac- 
quaintance prejudiced against life in- 
surance because he had had a policy 
in a company in the old country that 
had gone on the rocks and lost him 
every penny he had paid in, Agent Car- 
son yet overcame all objections and 
succeeded in writing the man for a 
$1,500 20-Year Endowment policy, the 
applicant was examined, and the policy 
has been delivered and paid for. A 
very able piece of work on the part of 
Agent Carson. 


LIVE HINTS FOR BUSINESS GETTERS 


Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Efficiency 






















Eight Pointed Questions 


























Eight pointed questions asked by the 
Mutual Life in “Points” are these: 

1. Do you suppose a man ever died 
fully insured whose widow lamented the 
fact that he had not invested his money 
in some other manner? 

2. Do you suppose a man ever died 
without life insurance who did not re- 
gret—too late—negligence to provide 
for the future? 

3. Did you ever meet a man who was 
physically unable to take life insurance 
who did not wish he had insured years 
before? 

4. Did you ever hear of a widow that 
wished her husband had put his money 
in the bank instead of buying insur- 
ance? 

5. What would you think of one who 
would refuse to insure his house against 
fire, but instead put the premiums in 
the bank? 

6. Do you believe there is anyone who 
would not insure if he knew death 
would come to him within five, ten or 
fifteen years? 

7. Do you know of any widow who has 
had to take her children out of school 
because her husband during his lifetime 
believed he had plenty of time to take 
out insurance? 

8. Did you ever hear an old man say 
he wished he had taken insurance in 
his younger days so that the premiums 
would not have been so high? 





ENTERS INSURANCE WORK 





Dr. Leverett D. Bristol, Health Com- 
missioner of Maine, Joins Penn 
Mutual Life 





Dr. Leverett D. Bristol, State com- 
missioner of health of Maine, an- 
nounced Friday that he had submitted 
his resignation to Governor Baxter, to 
take effect July 1, 1921. He has accept- 
ed a responsible position in the medi- 
cal and health department of the Penn 
Mutual Life. His future home will be 
in Philadelphia. 

Dr. Bristol has received degrees from 
Wesleyan, Johns Hopkins, and Harvard 
Universities and has served on the mei- 
ical faculties of Minnesota, North Da- 
kota, Tennessee, Syracuse and Harvard 
Universities and Bowdoin College. 





Up to May 12 the Illinois Life had 
new compieted business of $1,694,000 
for the month. 








Issues the most liberal forms of 
: $50,000.00, 








Organized 1871 
LIFE INSURANCE COMPANY OF VIRGINIA 
RICHMOND, VIRGINIA 
OLDEST-LARGEST-STRONGEST, Southern Life Insurance Company 


Ordinary 
and Industrial Policies from $12.50 to $1,000.00 
CONDITION ON DECEMBER 31, 1919: 
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JOHN G. WALKER, President. 
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Fell Sees Showdown 
On “Part-Timer” Issue 


IN LIFE UNDERWRITERS BODY 





Not Interested in Any Other Associa- 
tion of Agents; Denies Licenses, 
Indiscriminately Issued, Make 
Agents 





A firm stand against the. admission 
to membership in the Life Underwrit- 
ers’ Association of New York of per- 
sons whose principal business is not 
life insurance is taken by T. R. Fell in 
a statement in which he declares a 
“showdown” on this issue impends in 
the executive committee of the or- 
ganization. 

“A resolution is proposed instructing 
the executive committee not to elect 
anyone to membership whose principal 
business is not life insurance,” says 
Mr. Fell. “This matter has been up 
before the executive committee on 
several occasions, and certain mem- 
bers whose terms of office are about to 
expire have voted to elect those whose 
principal business is not life insurance. 
They will now have an opportunity to 
declare themselves openly and state 
their reasons for the attitude which 
they have taken. 

“Although the executive committee, 
under the constitution of our association, 
elects members, they are themselves 
elected by the members and it is entire- 
lv in order for the members to instruct 
them not to elect applicants whose 
principal business is something other 
than life insurance. Lawyers, for in- 
stance, are a very responsible class of 
people and there are lawyers in this 
city who are licensed to write life in- 
surance, but we do not want any law- 
yers, who write life insurance on the 
side, to be elected to membership in 
our association. Every member of the 
executive committee must know there 
are hundreds of part-timers licensed in 
this city, such as stock brokers’ clerks, 
bank clerks, private secretaries, book- 
keepers, etc., but we do not want any 
of them as members of our association. 

“It is one question to license such 
people and it is another to elect them. 


Great Southern Life Insurance Company 


HOUSTON, TEXAS 


For Agency Cantracts addrese 





0. S. CARLTON 


PRESIDENT 


Perhaps we cannot control lic nsing 
them, as that is a legal matter, but 
electing them is different, and oyr 
members can control that. 

“Some people quibble over the ex. 
pression ‘full time’ life insurance agent 
placing an arbitrary meaning on it that 
suits them and makes it impossible for 
any one to qualify, and after they 
befog the question to their own satis- 


faction they seem to arrive at the con. 
clusion that a license makes a life 
agent. If a license makes an agent we 
could point to managers who have 
made thousands of them, who as a 


matter of fact have none, and sad to 
relate they have to admit it now and 
then. We could stand their making 
life insurance agents by the license 
system (we have stood it for many 
years and their interference with our 
work is annoying at times), but when 
it comes to electing them to member- 
ship in our association we protest: and 
this applies to any one whose princi- 
pal business is not life insurance. 
“The question is where do the can- 
didates stand? Do they believe a 
license makes a life agent?” 
: In regard to a story published in an 
insurance paper last week, Mr. Fell 
says he is not interested in any other 
association of life insurance agents, 
and _that the intimation that he is 
backing or encouraging any other as- 
sociation as a smoke screen is itself 
the only smoke screen he knows of. 
“There is no smoke about the ques- 
tion ‘does a license make an agent?” 
asserts Mr. Fell. “My answer to that 
question is ‘no,’ and I further state 
that as long as licenses are issued in- 
discriminately as at present, they do 
not qualify a man for membership in 
the Life Underwriters’ Association of 
New York.” 





CRITIC EXPLAINS STAND 





Philadelphia Newspaper Man Says Ag- 
ents Use Too Many Professional 
Terms in Sales 





Richard Spillane, a Philadelphia 
newspaper writer who recently ad- 
dressed. the Life Underwriters’ Associa- 
tion of Philadelphia, and shocked his 


audience by saying that insurance men 
do not talk English that other people 
understand, was asked by the “United 


States Review” to explain what he 
meant. Here it is: 


“I thought my statement was plain 


enough. Insurance men have their trade 
terms and employ them without appre 
ciation of what they mean to the gen- 


eral public. 


“Take ‘premium’ as an example. In 
the minds of many persons premium 
means something a person gets as a re 
ward. In insurance it means the amount 
the person pays.. 

“In every business the drift is more 
and more to technical expressions. 
sometimes fitting, sometimes not, but 
always peculiar to the business. It is 
so in the newspaper field. I could talk 
in your presence to a fellow newspaper 
man and much of what I said would 
mean little to you. 

“You and other insurance men do not 
know how much ‘insurance English’ 
oo by the common herd without land 
ng.” 
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Nollen Addresses 
Life Men in Ohio 


opTIMISTIC AS TO FUTURE 





dent of Equitable of Iowa Believes 
Hard Work Will Bring Good 
Results 


Presi 





In order to address Life Underwrit- 
ers’ Association gatherings in Dayton 
and Columbus, Henry S. Nollen, presi- 
dent of the Equitable Life Insurance 
Company of Iowa made a hurried trip 
into the Buckeye State during the past 
week, the meeting at Dayton being 
held on Friday and the one at Colum- 
bus on Saturday. Both meetings were 


well attended. . 
Mr. Nollen spoke of the increased, 


and ever increasing popularity of life 
insurance, which he attributed to the 
fact that it is so closely allied to the 
needs of today—needs of family, busi- 
ness and provision for old age. He 
called attention to the progressiveness 
which has characterized the business 
of life insurance, whereby it has opened 
up new channels for development, and 
in reality made for itself a permanent 
place in the individual life, as well as 


business, financial, manufacturing and 


industrial world. 

Mr. Nollen was very much impressed 
with the presence of so many women 
as members of the life underwriting 
profession and predicted that they will 
take an increasing part in life insur- 


ance affairs. 

Touching on the type of men now 
being attracted to the life insurance 
business, Mr. Nollen said that it was 
common years ago for a man, who had 
failed in everything to ~ the 

le of life insurance. He said it was 
often the same type of man who goes 
to the state legislature because he has 
nothing else to do. He said the first 
policy he bought, when a young man, 
was from that type of an insurance 
agent. : 

“The man who is now making a suc- 
cess in the solicitation of life insur- 
ance, is the one who believes im service 
to the policyholder, who has an inti- 
mate knowledge of his company and 
its benefits, and who gives close appli- 
cation to his job. These are the factors 
which are lifting life insurance solicit- 
ing from a business to a profession, 
he said. 

Courtesy to competitors was one of 
the marked characteristics of the 
present-day insurance solicitor. _ He 
urged a still further development along 
this line, insisting that nothing was 
lost by being fair to your competitor. 

Various types of insurance for the 
protection of business and for the sta- 
bility of a concern, when one of the 
partners dies, were discussed by Mr. 
Nollen. He said there was a great 
field for solicitation along this line and 
also in corporation insurance. He 
pointed out that often in prosperous 
times, a business man may not see the 
need of such insurance, but when the 
pinch comes he is willing to listen to 
the advantages pointed out by the in- 
surance agent. 

Mr. Nollen took an optimistic view 
of the life insurance situation, assuring 
the agents that consistent, hard work 
will result in increased production this 
Year, 

On Saturday evening John F. Stone, 
general agent of the Equitable Life of 
lowa at Columbus, gave a dinner for 
the agency force at the Chittenden 


Hotel, with President Nollen as the 
honored guest, 


Ayres Takes Control 
Of American Life 


PURCHASES MAJORITY STOCK 


Plans to Merge With Northern Assur- 
ance Company When Arrange- 
ments Are Complete 





Clarence L. Ayres, president of the 
Northern Assurance Company of Mich- 
igan, advises The Eastern Underwriter 
that he has completed the deal whereby 
he purchased controlling stock in the 
American Life Insurance Company of 
Des Moines, and that possession of the 
property was taken on May 10. A new 
board of directors was elected, several 
of whom comprised the old board, and 
Mr. Ayres was elected president of the 
company at a directors’ meeting fol- 
lowing a meeting of the stockholders. 

Other officers elected were as follows: 
Vice-president, M. E. Latta, former 
vice-president American Life Insur- 
ance Company; secretary, H. A. Bryan, 
former treasurer and assistant secre- 
tary of the American Life Insurance 
Company; general counsel, William F. 
Riley, of the law firm of Miller, Parker, 
Riley & Stewart, Des Moines; medical 
director, Dr. Carl Stutzman, Des 
Moines, and cashier, M. B. Alldredge, 
former cashier American Life Insur- 
ance Company. 

The directors elected were as fol- 
lows: J. R. Capps, cashier Iowa Na- 
tional Bank, Des Moines; M. E. Latta, 
vice-president American Life’ Insur- 
ance Company, Des Moines; H. . 
Bryan, secretary American Life Insur- 
ance Company, Des Moines; William 
F. Riley, general counsel American 
Life Insurance Company, Des Moines; 
M. O. Roland, secretary Northern As- 
surance Company, Detroit; Roy W. 
Anger, vice-president Northern Assur- 
ance Company, Detroit; H. P. Trosper, 
vice-president Northern Assurance 
Company, Detroit; A. L. Sibley, super- 
intendent loan department, Northern 
Assurance Company, Detroit; and C. L. 
Ayres, president Northern Assurance 
Company, Detroit. 

It is hoped that the two properties 
may be merged, after the admission 
of the Northern Assurance Company 
to the several states to which the 
American Life Insurance Company is 
now licensed, some time during the 
early part of July, the consolidation 
— to be made as of June 30th, 

“While up to this time we have only 
purchased two thousand and sixty-nine 
of the twenty-five hundred shares of 
capital stock of the American Life In- 
surance Company, agreement was en- 
tered into with the parties holding the 
controlling stock, whereby the minority 
shares will be purchased at the same 
price per share as was paid for the 
two thousand and sixty-nine shares al- 
ready purchased,” Mr. Ayres said. 





SAVINGS BANK INSURANCE 


On May 9 George L. Barnes, Commis- 
sioner of Savings Bank Life Insurance, 
in Massachusetts, presided at a dinner 
conference of the state division of Sav- 
ings Bank Life Insurance at the Hotel 
Vendome in Boston attended by 200 
men and women. Mr. Barnes said that 
an increase of more than $4,000,000 of 
business during the past two years was 
a good showing. Judge Louis D. Bran- 
deis sent a telegram from Washington, 
saying that “despite the world’s insta- 
bility, savings bank life insurance had 
srown steadily; disturbed neither by 
inflation or deflation.” Miss A. H. Grady, 
deputy commissioner, reviewed the pro- 
gress of the movement and said that 
ten new groups had been formed during 
the year. Ervin R. Hurst, State actu- 
ary, also spoke of the growth of sav- 
ings bank life insurance. 


East Leads West In 
Berkshire Life Contest 


BIG AGENCY BATTLE WAGED 








Company Celebrates 70th Anniversary ; 
Agencies Working for Record Pro- 
duction; Rhodes Eastern Leader 





At the close of business on Saturday, 
May 14, the East was leading the West 
by a comfortable margin of safety in 
the Berkshire Life agency contest. 
Fred Rhodes, the general commanding 
the Eastern forces, reported that appli- 
cations from his headquarters had been 
received at the home office in Pitts- 
field, Mass., totalling a much larger 
amount than those sent in by William 
M. Furey, Pittsburgh general agent, who 
is the general in charge of the Western 
battlers. 

This agency contest began the first of 
May and is to continue through the 
month, May, 1921, being the seventieth 
anniversary of the organization of the 
Berkshire Life Insurance Company. The 
general agents’ committee planned this 


affair, dividing the agencies of the com- 
pany into two districts. The general 
agents east of Pittsburgh are in the 
Eastern district, those west of Pitts- 
burgh compose the Western district. 
Fred H. Rhodes, the genial general ag- 
ent of the company in New York City, 
was appointed general here, while Wil- 
liam M. Furey, the popular Pittsburgh 
general agent, was placed in command 
of the West. 


The district which sends the home of- 
fice the largest total of issued business 
for the month of May will be declared 
the winner. No announcement has yet 
beén made as to what other honor will 
be bestowed upon the winning general. 
Judging from the manner in which the 
agents are entering into battle there is 
no other inducement needed—the West 
is out to whip the East, and the Hast is 
determined to trim the West, so we 
shall see what we shall see. 


The two districts are organized in mili- 
tary fashion, with Rhodes and Furey 
established in rival headquarters. Fre- 
quent communications are issued from 
general headquarters exhorting, cajol- 
ing or praising, as the need arises. Oc- 
casionally the two generals dispatch 
messages (concerning each other) to 
the chief of staff, President Wyman, at 
his office in Pittsfield. He, in turn, com- 
municates with the fighting generals 
and, accidentally on purpose, incloses 
these above-mentioned dispatches to 
the particular general concerned. Quite 
naturally these serve as a spur, and a 
hurried call for reinforcements (appli- 
cations) is issued simultaneously from 
Pittsburgh and New York. 


William M. Carroll, better known as 
“Captain Carroll,” is Mr. Rhodes’ assist- 
ant in the general agency at 253 Broad- 
way, New York. Consequently the mili- 
tary letters and communications issuing 
from the Hastern headquarters are in 
regular military style and the recipients 
derive both joy and benefit from them. 
Mr. Carroll served in the A. E. F. and 
more than distinguished himself. in 
fighting against the Germans. He was 
made a member of the Legion of Honor, 
decorated with the Croix de Guerre with 
Palm, and awarded a’ D. S. Medal by 
the United States Congress. If he battles 
half as hard against General Furey’s 
fureyous warriors it will go hard with 
the Westerners. 


ee 


WITH COLONIAL LIFE 


The Colonial Life of Jersey City an- 
nounces the opening of the local branch 
office in the Lawyers Building, Passaic, 
N. J. Alfred La Forte, 68 Henry Street, 
Passaic, has been appointed manager. 
He has been with the Colonial Life for 
the past three years. 





Mountain States Life 
Again Called to Mat 


COMMISSIONER 





ISSUES ORDER 





Must Show Cause Why Certificate of 
Authority Should Not Be Revoked 
on Seven Counts 





Earl Wilson, commissioner of insur- 
ance for the state of Colorado under 
date of May 2, issued the following 
order in connection with the Mountain 
States Life Insurance Co. of Denver, 
Colo.: 

State of Colorado Insurance Depart- 
ment, Order No. 86. Upon further in- 
vestigation and study of the methods as 
provided for in Order No. 84, the Moun- 
tain States Life Insurance Company jis 
hereby ordered to appear before me at 
10 o’clock A. M. on May 18, 1921, to 
show cause, if any it has, why its Cer- 
tificate of Authority should not be re- 
voked upon the following grounds: 

1. That said company has invested a 
iarge portion of its capital, surplus and 
funds accumulated in the course of its 
business in securities in which it is not 
permitted by law to invest such funds. 

2. That said company is doing busi- 
ness in other states than Colorado with- 
out having first procured a license or 
authority from such states authorizing 
it to do business therein, such license 
or authority being required by the laws 
of such states. 


3. That said companf has accepted 
applications for insurance from persons 
not authorized as brokers, agents or so- 
licitors of insurance and has been guilty 
of participation in the acts of such per- 
sons in so soliciting insurance without 
authority so to do. 


4. That said company by its officers, 
directors and agents has issued and 
circulated and caused and permitted to 
be issued and circulated estimates, illus- 
trations and statements misrepresent- 
ing the benefits and advantages prom- 
ised by policies issued by it and the 
dividends and shares of surplus to be 
received thereon. 


5. That said company and its agents 
have given, sold and offered to give or 
sell as inducements to insurance and in 
connection therewith, capital stock of 
an insurance company, to wit, of the 
Mountain States Life Insurance Com- 
pany, promising returns and profits. 


6. That said company is in an un- 
sound condition and has failed to com- 
ply with the law and the provisions of 
its charter, and that its condi‘ion is and 
its methods are such as to render its 
operations hazardous to the public and 
to its policyholders. 

7. That said company was organized 
and is conducting its business in viola- 
tion of sections 13, 21, 25, 26, 28, 30, 32, 
54, 55, 56 of the Insurance Code of the 
State of Colorado. 

Given under my hand and seal this 
2nd day of May, A. D. 1921. 

(Signed) BARL WILSON, 
Commissioner of Insurance. 





ACTUARY CLEVELAND LIFE 


The Cleveland Life announces the 
appointment of Elgin G. Fasseleas ac- 
tuary. The foundation of Mr. Fassel’s 
training was laid in the course in Ac- 
tuarial Science of the University of 
Toronto, and he is a Fellow of the 
Actuarial Society of America and an 
Associate of the Institute of Actuaries 
of England by examination. In 1918, 
also in 1919 he read original papers 
on subjects of interest before the Ac- 
tuarial Society at its annual spring 
meeting in New York. Mr. Fassel’s 
seven years of practical experience was 
divided between the New York Life In- 
surance Company and the Imperial Life 
Assurance Company of Toronto. 
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‘HALEY FISKE, President 


The Company OF the People, FOR the People—made BY the People 
The Greatest Life Insurance Company in the World 


In Assets In Business Placed 


In Gain of Each In Business in Force 





METROPOLITAN 
LIFE INSURANCE COMPANY 


(INCORPORATED BY THE STATE OF NEW YORK) 


Business Statement, December 31, 1920 


Assets . ° ° ° ° . « : ° - $980,913,087.17 
Larger than those of any other Company in the World. 
Increase in Assets during 1920 - - - $116,091,262.62 


Larger than that of any other Condi in the World. 
Liabilities eA 4M oun ead - = «= «=  $947,465,234.24 


Surplus . « - - - " . ° . : $33,447,852.93 


Ordinary (annual premium) Life Insurance paid for in 1920 $1,062,389,920 
More than has ever been placed in one year by any Company in the World. 


Industrial (weekly premium) Insurance paid for in 1920 - $589,560,231 
More than has ever been placed in one year by any Company in the World. 


Total Insurance placed and paid for in 1920 - - - $1,651,950,151 
The largest amount placed in one year by any Company in the World. 


Gain in Insurance in Force in 1920 - - - - $1,036,360,080 
More than has ever been gained in one year iy any Company in the We orld. 
The Company GAINED more insurance in force both in 1919 and in 1920 than 
any other Company WROTE. 


Total Amount of Outstanding Insurance’ - : $6,380,012,514 
Larger than that of any other Company in the World. 

Number of Policies in Force December 31, 1920 “ - 23,899,997 
Larger than that of any other Company in America. 

Gain in Number of Outstanding Policies - - - : 2,129,326 
More than any Company in the World has ever gained in one year. 

Number of Claims paid in 1920 - - - - - 312,689 
Averaging one claim paid for every 28 seconds of each business day of 8 hours. 

Amount paid to Policy-holders in 1920 : e $81,257,393.70 
Payments to policy-holders averaged $556.86 a ihaisi of each business day of 

8 hours. 


Reduction in general mortality at ages 1 to 74 in 9 years, 22.7 per cent. 
Typhoid reduction, 72 per cent.; Tuberculosis, 40 per cent.; Heart disease over 
19 per cent.; Bright's disease, nearly 27 per cent.; Infectious diseases of 
children, over 28 per cent. 
In general reduction and for each principal cause of death this is far greater than that shown by 
statistics of the Registration Area of the United States. 


Death R Rate fe for 1! 1920 on the Industrial business lowest i in history of Company. 


Sore & 


Dividends declared payable i in 1921, nearly - : . . : ~~ $11, 000,000 

Metropolitan Nurses made 1,625,271 visits in 1920, free of charge to sick Indus- 
ae Policy-holders, including 14,667 visits to persons insured under Group 
policies. 

Metropolitan men distributed over Eighteen Millions of pieces of literature on 
health— 

Bringing the total distribution to over 213,000,000, exclusive of Company's health 

magazine, of which ove: 18,000,000 are annually distributed. 








In Service to the Public 


Greatest | In Income Greatest In Business Gained Greatest | In Reduction of Mortality 
In Health and Welfare Work 


FREDERICK H. ECKER, Vice-President 





May 20, 1991 
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Pauper Burials and 
Interment of the Dead 
in the Large Cities 


By DR. FREDERICK L. HOFFMAN, Third Vice-President of 
The Prudential 


This unusually interesting address, of vital value to insurance agents, 
was delivered by Dr. Hoffman before the National Conference of Social 
Work at Atlantic City. 
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In each and every age group above tion. It is observed in the London “Re- 
the age of ten, or, more accurately, in view,” that 
the case of adults, the claim payments Notwithstanding all that has been written 
exceed the feuera} expenses, proving peo 5) ‘kapiseeir ae Gena’ aanie ae 

* 5 

conclusively that funeral extravagance tinues to be pitifully demonstrated, and is a 
is not necessarily encouraged by the great evil, It is largely due to morbid senti- 
availability of insurance payments in ment. a eae _— Siem hese is the a mee 
heb the well-to-do, in aving elaborate urials, 

the event of death. Also, the funeral must have imitators. It would do something 
expenses, 4S such, cannot be consid- towards eradicating the evil if reform came 

d excessive. They are typical of the from the top. Once the lower classes get the 
ere ae ] nt and average idea that ostentatious trappings are not the 
wage-earning eleme correct thing, the taste for useless display will 
somewhat over $125 for adults and $61.27 decrease. It is an appalling fact that often 
for children under ten. In a decision the greater part, or the whole, of the insurance 
rendered by the Controller of the Treas- ™n¢y is expended in this way. 
ury, who was called upon to decide offi- A Contrast 
jaily what constitutes “a decent funer- But by way of contrast, reference 
cia}l 
al,” according to a statement in the may be made to a statement in the Lon- 
New York “Evening Post” the widow don “Times” of July 15, 1910, concern- 
of a lighthouse employe, who died at ing the cost of the funeral of the late 
Washington, N. C., in the line of duty - King Edward, in the Supplementary Es- 
and was buried in Baltimore, presented timates, which reads as follows: 

a bill for $198, which the controller said The estimate for the expenses of the funeral 
was too high, and he proceeded to cut Getaits po cay td ag Pest nissan. 
ils 1 : a ents t0 oya ’ 
the amount in two. A hearse and one funeral furnishing. mourning allowances for 
hack for the widow, the controller con- servants, etc., £3,800; entertainment of royal 
ceded, might be essential to the ‘decent ro foreign guests, £5,500; hire “ enmtiaess. 
° : ies Tailway expenses. extra servants, etc., 2 ; 
burial’ of a married man, but he ze traveling and subsistence of naval officers and 
fused to pay for a funeral procession men, £3,800; traveling expenses, food and ac- 
of seven carriages. He likewise de- commodation of troops, £15,000; fitting up West- 
clined to approve a black suit for the Sass alt al yeti gee rc various 
. so eoscti 1 u loth- ’ - 00, 
gen those ets poe geo ela — The estimate for the expenses of the 
Fartising’ in the nature of funera! eee = his Fo po a ate ~— 
sing - a! 
ices e amount of $3.40. The 25 . 9 SES ORE vem tea 
ans cat a the Rs man a Purpose to argue against funeral ex- 
coffin and box for $27 at Washington, ger ae ri ~ =< yer 
N. C., but the controller refused to pay ast wis eS 
‘ei a $70 coffin to which the body was waste and downright extravagance. In 
a oi / 3 $ “ ” 
transferred when it reached Baltimore.” le ages jana yt Beta aetaiee 

Tothine i d ; : 

Nothing is, perhaps, more absur expensive sort of burial casket then to 
than to attempt a narrow definition of oD ahs te steel wee ene thet sald 
“a decent funeral” according to ac for $2,950; a mahogany casket, clab 
en The expense is evidently °Fately carved, and beautifully trimmed 
be daas P : with costly materials. It is suggestive 
largely governed by special circum- i 
stances and exigencies outside of the en = en cae ae ae ee “the 
ae As far Cludes wi e statemen a e 
gel “see ahibatae’ tr tb report sale of such a casket would not be con- 
a the Sanitary Commission of the ‘idered a remarkable incident in the 
; "4 trade,” and that “there are now sold 
State of Massachusetts: y 4 
The common charges for a burial in Boston ae ary of eT ae ae at ar 
are as follows—varying, however, according to $ end $ each; these are carve 
the age and other circumstances in each case: Caskets of oak or mahogany. Then 
Rights in a public tomb, $6; pine coffin, $7; there are various sorts of caskets that 


City Registrar's and the undertaker's fees, a are cloth covered, silk covered or plush 


total, $19. This is exclusive of carriages 


mourners, or any extra expenses. Many, of covered; these each to be found in 


ieee ince a eee meaner cnnenastare. A various colors and shades of colors, as 

amily lot at Mount Auburn, of 300 square 

feet costs $100, besides laying out, grading, Well as in white and in black, and 

and ornaments; and the expense of a private Many of which are costly; and among 

berial there is eon om yey —— these various sorts of more expensive 
€ expenses in other cities, and in country ba 

towns, vary according to location and other C@S8kets that I have described—of wood, 


circumstances. or cloth or plus covered—the sale of a 
Changes in the meantime have been casket at $1,000 would not be unusual.” 
in the direction of economy rather than Funeral extravagance amongst both 
of extravagance. In a letter to “The the well-to-do and even those much less 
Survey” of September 30, 1911, the fortunately situated frequently assumes 
Consul-General of Italy communicates Proportions little short of scandalous. 
some observations which are of interest According to the New York “Sun,” Feb- 
and value in this connection: ruary 19, 1899, nearly half of two small 
In regard to the article on Pioneer Inquiries @States was squandered in funeral ex- 
into Burial Costs, “The Survey” of Septeyber penses, the statement being as follows: 
2. ; oe to notify you that the Consulate Gen- Surrogate Daniel Noble, of Queens County, 
lg i he Ne a urcuts,  Bas_allowed the accounts of the administratrix 
in this state, and to railroad corporations, con- ~ et ee mort, os fe guage hea 1 ee 
tractors, etc., im an effort to reduce the evils eee Sarees Cae ae Cente es P 4 
complained of im yudit.axtisle. expecially . os surrogate allowed the account to stand because, 
they affect Italians dying in this country as 4% - eid. = ey nee some _ ae — 
the result of industrial accidents. He said, however: “The objections entered and 
the eng i much could np pecemapohed in filed to the account of the administratrix herein 
ogy varicuacaeaeaeee uer of, Senta Semia by the guardian of the child of the deceased 
more actively aid the efforts of those interested °C" WISE —_ rag bt sonny jorge wan. fem 
is. feducing the “emmsasive lenury’ of certain in incurring such a large expense in disposing 
funerals by refusing to allow the claims of of the remains of the deceased.” In the case 
certain undertalan g hi hb Ae A at ne ‘ of the estate of the late Catherine Kilkenny, of 
ploitations. a yaw S cages sett Flushing, the surrogate allowed a somewhat 
Bile there gilt aaleittebbae ETE SP similar accounting. In this case the estate 
trend of judicial rulings by surrogates in’ this pacuanes ty edie oe a oo ae —— 
State is against this much needed reform sane CSpeOU ars Saremtc, however, #0. 
- 6 fused to allow a bill for $23.18 for liquors and 
uneral Extravagance of the Wetl-To-Do food consumed at a wake. 


Whether funeral extravagance is Government and State Extravagance 
more common among the foreign than Nor has the Government or the State 
among the native born is an open ques- set an example in funeral economy and 


the prevention of waste and extrava- 
gance. In an article entitled “State 
Funerals and What They Cost,” in “Tit- 
Bits,” an English publication, it is said 
that, 


While the estimated cost of the funeral of a 
member of the nobility is £1,000, one of the 
oldest undertakers in London recently informed 
a “Tit-Bits” representative that the actual 
cost was a great deal less. He declared that 
there were very few ordinary funerals nowa- 
days the cost of which exceeded £200, and in 
the majority of cases, even of wealthy people, 
the expense did not amount to more than half 
that sum. 

State funerals are of necessity expensive in 

the extreme. The first interment of this charac- 
ter, of which there is any record, was that of 
a gallant soldier, Sir Philip Sidney. The cost 
to the nation was probably between £200 and 
£300. 
The State funeral accorded to Marlborough 
was a much more imposing affair, and cost the 
nation about £5000; but until the death of Nel- 
son the few State funerals that had taken place 
had not been particularly noticeable from the 
spectacular point of view, . 

The coffin in which Nelson’s remains were 
laid was made out of the mainmast of the cap- 
tured French vessel L’Orient. It was made 
of planks not more than half an inch thick, 
and the outside was covered with black cloth, 
the inside being lined with white silk, stuffed 














HOME LIFE. 


INSURANCE CO. 
NEW YORK 


WM. A. MARSHALL, 
President 


The 61st Annual Statement 
shows admitted Assets of 
$40,465,508 and the Insurance 
in Force $212,483,100—a gain 
for the year 1920 of nearly 
$27,000,000. The insurance 
effected during the year was 
nearly $43,000,000. The 
amount paid to policyholders 
during the year was over 
$4,196,000. 


For Agency apply to 
GEORGE W. MURRAY, 
Superintendent of Agents 
256 Broadway New York 























BUSINESS IS GOOD 
WITH US 


New business for the 
first two months of 
1921 shows a total of 
over $20,000,000 
as compared with a 
total of $14,000,000 
for the first two 
months of 1920 


Bankers Life 
Company 
Des Moines - - lowa 
Geo. Kuhns, President 














Build Your Own Business 


under our direct general agency contract 


Our Policies provide for : 
Double Indemnity, 
Disability Benefits, 
Reducing Premiums 

See the new low Rates 

JOHN F. ROCHE, Vice-Pres’t 


THE MANHATTAN LIFE 


~-INSURANCE COMPANY 
66 BROADWAY NEW YORK 
Organized 1850 





GREATEST 
ILLINOIS 


COMPANY 


WANTS GOOD MEN 
AND 














1851 Seventieth 1921 
Anniversary Year 


BERKSHIRE LIFE INSURANCE COMPANY 
Pittsfield, Mass. 

During this long span of years the Company has maintained a high 
reputation for fair and honorable dealing with policyholders and agents. 
WILLIAM D. WYMAN, President 
WINFIELD S. WELD, Superintendent of Agencies 
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with cotton. On arrival at Greenwich Hospital 
it was conveyed to the Painted Hall, whence 
in a few days the coffin was removed to St. 
Paul’s Cathedral. 

Here during the time the deceased admiral’s 

y lay in state it was viewed by many 
thousands of persons, so great being the de- 
mand for admission that the vergers were said 
to have made upwards of a thousand pounds 
in the shape of charges for admission levied 
on the spectators. 

People came from all parts of the country 
to view the imposing funeral procession, the 
route being lined by a dense mass of sight- 
seers. Every coign of vartage was occupied, 
even the roof of the Opera House in the Hay- 
market being covered with people, while large 
sums of money were paid for a few moments 
standing-room in a cart in a leading street. 

The coffin was conveyed on a specia! car, 
drawn by six horses, heavily plumed and deco- 
rated, the mourners including a host of naval 
and military officers, and other officials follow- 
ing in State coaches, on horseback, and on foot. 
A noteworthy feature of the funeral was the 
attendance of the seven sons of the reigning 
Sovereign, The cost of the obsequies was esti- 
mated at about £40,000, and, considering every- 
thing, that estimate was probably under rather 
than over the mark. 

Six months later there was another State 
funeral in this country—that of the illustrious 
young Pitt; but it was not on anything like the 
same scale as Nelson’s, and cost less than 
£4,000. 

Probably the most imposing funeral ever wit- 
nessed in this country was that connected with 
the funeral of the Duke of Wellington in 1852. 
The pomp and magnificence surrounding the 
lying in state were quite beyond paralle!, the 
draperies and hangings and other paraphernalia 
of woe being of the costliest and most sump- 
tuous description. The prevailing gloom was 
relieved to some extent by over fifty solid 
silver candelabra standing seven feet high. and 
the escutcheon of the Queen on a cloth of gold, 
which was suspended from the wall at the head 
of the coffin. 

The funeral car was cast from guns cap- 
tured by the Duke in the various battles set 
forth on each side of it. and was. of course, 
specially made for the occasion. 
wheels and was drawn by twelve horses, and 
was an object of intense interest to the spec- 
tators who lined the route of the procession. 
Every branch of the service was represented 
by its most illustrious veterans. and so long 
was the procession that it took upwards of two 
hours to pass a given point. 

No fewer than*one million and a half persons 
witnessed the magnificent spectacle; and the 
total cost of the funeral was said to be nearly 
£10, while another estimate placed it at 
£70 000, 

The most costly State funeral that ever took 
place in the world was probably that of Alex- 
ander the Great. The body was laid in a coffin 
of gold. filled with costly aromatics, and a dia- 
dem placed on the head. The funeral car. from 
the roof to the wheels. was embellished with 
ornaments of massive gold. and its weight was 
s9 great that it took eighty-four mules more 
than a vear to convey it from Babylon to 
Syria. The cost of this funeral cannot have 
been less than £1000000. 

The funeral of the French monarch, Francis 
T.. cost nearly £70000: while that of the 
Grand Duke Nicholas of Russia amounted to 

Emperor William of Germany’s obse- 
anies cost £25000. and those of the Chinese 
Marquis Tseng only £5000 less. 

The bill for the funeral of President Carnet 
must have been equally great. for it was cal- 
culated that £5,000 or £6000 was spent on 
flowers alone. 

The public funeral of Mr. Gladstone was not 
expensive. Some of the newspapers gave the 
cost as £7000; but a competent authority in- 
formed the writer that the actual cost was 
about £2.000. 

A Brooklyn Politician 

As an example of extravagance 
among the well-to-do the case of a poli- 
tician may be referred to. which is 
quoted in the “Insurance Report” 
(1898), as follows: 

A Brooklyn politician who died recently was 
buried in a cemetery I can see from my den 
window. The hearse was filled inside and 
piled outside five feet above the top with 
flowers. There were over 400 coaches! That 
funeral never cost a cent less than $3,000, and 
probably nearer $5,000 all told. I have seen 
no mention of any insurance policies having 
been left by the deceased. This cortege re- 
minded me of the last line of Tennyson’s 
“Enoch Arden”: “And the little port had 
seldom seen a costlier funeral,” 

Particularly discouraging is the os- 
tentation and display of extravagance 
sometimes witnessed in the funerals 
of congressmen and other persons who 
have died in public life. Efforts at re- 
form in this direction have generally 

been fruitless. According to an article 
in the Washington “Post,” presenting 
the results of a discussion in the year 
1899, concerning funeral extravagance 
in connection with the burial of a New 
York alderman, a statement of interest 
is one in the “Oity Record,” according 
to which $940 had practically been 
wasted in an elaborate funeral, includ- 
— various items sucn as refreshments, 
etc. 




















ALL THAT’S GOOD IN LIFE INSURANCE 


—All Ordinary Lines 
—Group Insurance 
—Accident & Health Insurance 


Over $302,000,000 of Insurance in Force 
Our Expansion Program calls for Well Equipped Leaders 


Missouri State Life Insurance Company 
M. E. SINGLETON, President 


Home Office Saint Louis 














The Columbian National Life Insurance Company 
Boston, Massachusetts 
ARTHUR E. CHILDS, President 
Paid Life Insurance for year 1920 over $35,000,000.00 


Life, Accident, and Health Insurance 
Low Guaranteed Rates 




















Tt had six - 





BASIL S. WALSH, President 








HOME LIFE INSURANCE COMPANY of AMERICA 


INCORPORATED 1899 


PROTECTION FOR THE ENTIRE FAMILY 
This Company issues all modern forms ef policy contr 
coon ~~ “ policy contracts from age 3 months 
INDUSTRIAL POLICIES are in full immediate benefit from date of issue. 
ORDINARY POLICIES contain a valuable Disability clause and are guar- 
anteed by State Endorsement. 

GOOD CONTRACTS FOR LIVE AGENTS 
£xecutive offices No. 506 Walnut St., Philadelphia, Pa. 

JOSEPH L. DURKIN, Secretary JOHN J. GALLAGHER, Treasurer 

















HE INDIVIDUAL PRODUC- 
TION of more than 15 per cent : 
of our 1920 representatives was in 
excess of a quarter million dollars H 
of paid fcr insurance. H 
We believe that this remark- 
able record is largely due to our : 
effective plans of agency co-opera- | 
tion. | 
Every new man who is added to 
our ranks is careful'y selected, con- | 
tracts with us upon a full-time ) 
basis and has the advantage of an 
intensive course in life insurance 
training at the home office. 





Phoenix Mutual Life Insurance Company 


of Hartford, Conn. 


JOHN M. HOLCOMBE, President 














WALTON 1. CROCKER 
REPLIES TO ES. LOTT 


(Continued from page 1) 
or not, is actually so; that the mutuals 
and reciprocals are as capitalisti. as 
any, although they may be mutu:! in 


their outward form and method o/ op. 
eration. 

Every policyholder, whether insireq 
in a mutual or a stock company, | care 
not what the coverage may be, or what 
the subject matter of the coverage, is 
either protecting or accumulating cap. 
ital, and to the extent of his holdings 
is a capitalist. 

When we talk about a co-oper:tive 


institution, what we are truly thinking 
of, I believe, is an association of per. 
sons who are endeavoring to serve 
themselves in some way without ca'ling 
on the aid of an avowedly profit-making 
outside agency to do their work for 
them. I think we will agree that the 
basis of ail our life is co-operative, 
and must be so. Sometimes the co-op- 
eration is given by very frankly capi- 
talized bodies which charge a price for 
the service their capital renders, at 
other times the persons concerned serve 
themselves directly without the employ- 
ment of such an agency. 

Because social groups decide to form 
themselves into larger groups or asso- 
ciations for mutual advantage or pro- 
tection does not seem to me to mean 
that they are necessarily leading us to 
state socialism. 

It is only when the proposition is 
raised to merge all of our common ac- 
tivities as instrumentalities of govern- 
ment that I object. Then we are surely 
enough faced with a plunge into a po- 
litical and economic abyss. - 

If these various institutions con- 
cerned in our little discussion are 
brought under proper supervision, are 
made to put forth good policies wher- 
ever they now fail to do so, and are 
compelled to bear their proper share of 
the tax burdens, it seems to me to 
satisfy all reasonable requirements. 

The Expression “Socialists” 

I feel much interest in the program 
to bring these desirable things about, 
because the growth of these institutions 
may have become such as to be a mit- 
ter of public concern. I doubt very 
much, however, if classifying them as 
“socialists” is an effective treatment, 
as I do not see how it fairly applies, 
believing as I do that their existence 
does not necessarily lead us to a condi- 
tion of complete state ownership of 
everything and everybody. 

When we come to the matter of ag- 


ency, we face a question too profound 
and varied for discussion here. You 
and I stand for a different conception 


of the term “agent” to that which is 
entertained by the institutions referred 
to, but they all em»vloy agents never- 
theless. It is amusing when they set 
themselves up as “non-agent” institu- 
tions. While technically none of the 
people connected with them may be 
classed as agents, they are in reality 
so, every man and woman of them, for 
every unit of our civilized organization 
has been promoted or sustained by ag- 
ency of some sort, and, depending on 
the service it gives, will stand or /all. 
Likewise, if an economic system is 
inherently sound, it will prevail, and 
not otherwise. If these mutual istitu- 
tions therefore are right, they wi!l suc 
ceed; if not, they will be subject to 


modification or even failure. Their 
natural competitors will be inclined to 
call attention to fundamental deciicien- 


cies, until the merits of the rival sys 
tems be made plain. 

Upon the-ground of opposition to the 
principles of political socialism, how- 
ever, we meet in thorough agreement. 
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SIDELIGHTS ON HOW METROPOLITAN 


TREATS ITS OWN 


Whatever the Metropolitan has found 
out in the treatment of its employes, 
which can be applied general’y to the 
relations between employers and em- 
ployes, those who avail themselves of 
its Industrial Service Bureau are wel- 
come to know. In discussing the Com- 
pany’s treatment of its employes before 
the American Civil Engineers one day 
last winter, President Fiske spoke of it 
as a problem in “human engineering.” 


Perhaps the fundamental question in 
the relationship of employer to em- 
ploye wes touched upon by the Supreme 
Court of the State of New York in its 
decision that the Company might build 
a sanatorium for the care of its own 
tubercu ous employes. That decision 
came as the result of a friendly suit, to 
which the Superintendent of Insurance 
of the State of New York and the Met- 
ropolitan were the parties, to test the 
right un jer the New York law of the 
Superintendent to give his assent to 
the project and build such a sana- 
torium. In that decision the Appellate 
Court said: 

“The enlightened spirit of the age, 
based upon the experience of the past, 
has thrown upon the employer other 
duties, which involve a proper regard 
for the comfort, health, safety and well- 
being of the employe * * * It is well 
within the corporate power to assume, 
as it has done, the care and treatment 
of such of its employes as are afflicted 
with tuberculosis. And un’ess it is 
shown to be wasteful of the Company’s 
money and unproductive of beneficial 
results, the practice may stand as well 
within the scope of its business. The 
reasonable care of its employes, accord- 
ing to the enlightened sentiment of the 
age and community is a duty resting 
upon it, and the proper discharge of 
that duty is merely transacting the 
business of the corporation.” 


So the Company built its Sanatorium 
at Mt. McGregor for the care of its tu- 
berculous employes, and since it has 
been in operation, a little less than 
seven years, 1,230 cases of tuberculosis 
have been admitted and 1,122 have 
been discharged in such condition of 
health that they were abe to return 
to their work. 

Hegeman Memorial 


President Hegeman, in his will, left a 
portion of his residuary estate for the 
construction of a building to be known 
as the Hegeman Memorial, and the offi- 
cers and directors of the Company have 
accepted the bequest and decided to 
erect there a research laboratory. It is 
@ot known just how much money will 
be available, but it will probably be up- 
wards of $250,000. It is hoped that 
when this research laboratory is in op- 
eration something may be worked out 
which will contribute to the sum of 
know edge on the final cure or preven- 
Uon of tuberculosis. 


The Company has in its Home Office 
and the Head Office in San Francisco 
nearly 7,500 employes. Inits Home Of- 
fice Many things are done to develop a 
family or neighborhood life. One of 
these is a savings institution, called the 
Staff Savings Fund. Clerks in the Home 
Office and field men whose salaries are 
hot in excess of a certain fixed amount 
may deposit in this fund a portion of 
their salary each month. To this the 
Company adds 50 per cent of the 
Pe ve deposited. All is invested for 
oa benefit of the depositor. Anyone 
pe retires from the Company after 
Prien 4 years of service may withdraw 

e amount of his own and the Com- 
a deposit together with the ac- 
. rst on both amounts. And if 
} Y depositor dies while in the service 
Po da ee: the amount of his owa 
inte and the Company’s deposit with 

Test goes to his estate. 


tte Company serves luncheons to all 
empoyes free of charge, and in 


ARMY OF EMPLOYES 


many instances this is probably the 
most substantial meal of the day. This 
luncheon service is a business proposi- 
tion. It saves the time. of the thou- 
sands of clerks. It makes unnecessary 
the going out for luncheon on stormy 
days, and it makes sure that the food 
eaten is healthful. The Company has 
in the Home Office a dispensary and 
rest room where minor illnesses that 
are inevitable in the day’s work may 
be attended to. The average number 
of visits by clerks in 1920 was 170. 
Trained nurses are in attendance all the 
time. 
Making Employes Happy 


There is also a dental clinic where 
examination and c’eansing of the teeth 
of all employes is done; there are an- 
nual physical examinations of all em- 
p'oyes to determine the first sign of 
any disease or impairment; there is a 
gymnasium which, on different days, 
may be used by men and women clerks; 
there are classes in millinery, dress- 
making, stenography, actuarial science, 
in business English and sometimes in 
foreign languages; there is a disability 
insurance on which the Company pays 
one-half the premiums, and there are 
a wide variety of social organizations 
which have been found to be of advan- 
tage in maintaining the esprit de corps 
of the working force. The men have their 
gee club, the women have a choral so- 
ciety; there is a plectrum club, a band, 
arts club, and a social club just being 
organized by the members of the print- 
ing division. The working hours are 
from 9 in the morning to 4:30 in the 
afternoon. If it rains at the latter hour 
the clerks are loaned an umbrella which 
is returned the next day. An oculist is 
on hand certain days in the week to 
test eyes and fit glasses. The young 
women dance in the Assembly Hall. 
There is a circulating library of many 
thousands of volumes composed of 
standard works on history, biography, 
trave’, poetry and fiction as well as a 
great collection of insurance literature 
for reference. Twice a day the “sev- 
enth inning” is celebrated when the 
windows are thrown open and every- 
bedy stands up and exercises for five 
minutes. There are various athletic or- 
ganizations, men’s and women’s basket 
ball teams, baseball teams, bowling 
teams, track teams, boxing and wrest- 
ling classes;and once a year there is a 
half holiday when field day sports are 
held. The Company publishes a paper 
once in two weeks for its field force, a 
dai'y Bulletin for information to the 
Home Office Divisions, and a monthly, 
which is distributed to all the Home 
Office force. 


In connection with the Sanatorium 
at Mt. McGregor there is a Rest House 
which is for those of the Company’s 
employes, either in the field or the 
Home Office, who are not tuberculous, 
but who must “lay off” from work, 
those who are not sick, but who need 
rest, regular habits in good surround- 
ings, and may well be under the obser- 
vation of a physician. Hundreds of the 
Compamy’s employes have been sent 
there for periods varying from a few 
weeks to several months. And also, in 
connection with the Sanatorium, there 
is an amusement hall and a large room 
in which a variety of work is carried 
on for the employment and diversion 
of the convalescents. They have c’asses 
in basket weaving and other light em- 
ployment. There is a Chapel where re- 
ligious services are held regularly. The 
Glee Club from the Home Office visits 
the Sanatorium and gives concerts for 
the patients there. Near the Sanator- 
ium is a farm belonging to the Com- 
pany which supplies the patients with 
fresh vegetables, milk, butter and small 
fruits. The farm buildings are models 
of construction and have attracted 
much attention from those who are in- 
terested in modern and scientific dairy- 
ing. The patients at the Sanatorium 
have their own paper which is caled 
“The Optimist,” 


————————=—= 











Improved Disability Provision 


Claim may be made as soon as disability occurs—no p.obationary 


period. 


Payments begin immediately on approval of claim—no proba- 


tionary period. 


Monthly payments, lifelong, conditioned on permanence of dis- 


ability. 


Immediate waiver of future premiums—no waiting until next 


anniversary. 


Full amount of insurance paid when insured dies, without deduc- 
tion for disability payments or for premiums waived. 


This new disability provision brings the service of America’s old- 
est legal reserve life insurance company still closer to the needs of 


the insuring public. 


For terms to producing Agents address 


The Mutual Life Insurance Company 








of New York 


34 Nassau Str:et, New York 








AN ARTICLE ON WILLS 





Harold E. Lippimcott, New York Law- 
yer, Tells All About Them in 
“American Magazine” 





Harold E. Lippincott, a New York 
lawyer who is an authority on surro- 
gate’s practice, has an article in the 
“American Magazine,” of this month, 
the purport and nature of which is de- 
scribed by its title, “Young or Old, Rich 
or Poor—Make a Will!” 

The chief advice is to have the witl 
drawn immediately and to employ a 
lawyer to do the job. Some points 
made are these: 

“There is a marked disposition today 
on the part of both men and women to 
divide their property fairly. Wills are 
not often used as opportunity for 
spite. The tendency of fathers and 
mothers is to provide for their children 
about as these éhildren would-be pro- 
vided for under the law in case the 
father or mother died intestate. Trust 
funds are frequently created for minor 
children. The son who has gone 
through college and is beginning to 
prosper is not provided for as well as 
the minor child. 

“As a rule, fathers do not provide for 
posthumous’ children. Women are 
much more inclined than men to make 
remembrances of a sentimenta! charac- 
ter. A well-to-do woman may want her 
automobile to go to her chauffeur, her 
furs to her girlhood friend, her jewelry 
to closer relations. 

“The will of a self-made man as a 
rule is not very complicated.” 





A. U. POCKET CHART 





Lots of Valuable Information Published 
in Compact Form; New and Old 
Companies Grouped 





The 1921 issue of the American Un- 
derwriters’ Pocket Chart of Life Insur 
ance Companies operating in the Unit- 
ed States has been received. This is 
compiled from special reports obtained 
by the “American Underwriter,” of 500 
West 122nd Street, and is copyrighted 
by the Thrift Publishing Company, New 
York City. This is the twelfth annual 
issue of the “American Underwriters’ ” 
pocket chart and it contains informa- 
tion of wide value. On a single page 
there is an exhibit of the operations in 
1920, and status at the end of the year, 
of practically every legal-reserve life 
insurance company doing business in 
the United States, including the ratios 
of each company’s (1) excess of income 
over disbursements and (2) expenses 
of management. This consists of com- 
panies which began business prior to 
1911. On another single page there is 
the financial exhibit of companies 
which have commenced business since 
1910. The old companies have admitted 
assets of more than seven and a half 
million and insurance in force of more 
than ten billion. The total admitted as- 
sets for 237 companies listed are $7,- 
705,581,458. Total insurance in force 
for these 237 companies is $43,711,000,- 
000. There are many features about 
the charts which will appeal to actu- 
aries and others. 














If you are 


Security Mutual Agents are successful 
WHY? 


The reasons are many 
First —Our rates are right 
Second—Our policies are attractive 
Third —Our Company is reliable 
Fourth—Our agents have our co-operation 
We can give good men good territory 
interested, 








address 


C. H. Jackson, Supt. of Agencies 


SECURITY MUTUAL LIFE INSURANCE COMPANY 


BINGHAMTON, N. Y. 
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EDUCATIONAL INSURANCE 
A correspondent of the New York 
“Tribune” recently raised the question 
as to why the life insurance companies 
do not offer an attractive policy enab- 
ling a father to make provision for the 
expense of a college education for his 
son or daughter. The number of re- 
plies which were printed indicated a 
considerable interest in the question. 
Schemes with this object in view 
have frequently been devised in the 
past, but none of them has béen quite 
satisfactory and very little business 
has, we believe, been done on any of 
these plans. Excluding an ordinary 
endowment policy on the life of the 
father as being too expensive and as 
providing much more than what is 
wanted, and excluding also term insur- 
ance on the father’s life as providing 
the funds required only in event of his 
death and therefore not providing 
enough, there remain the two forms of 
“pure endowment”,—either with return 
of premium in event of the child’s 
death or without any such return. 
Neither one of these forms of pure 
endowment can be made sufficiently at- 
tractive to create anything like a de- 
mand for it. Where there is to be a 
return of premium, the transaction be- 
comes a banking proposition pure anid 
simple. It is obvious that a life insur- 
ance company cannot pay. commission, 
premium tax and other expenses and 
invest the balance of the premiums in 
the class of securities to which it is re- 
stricted so as to yield a result as good 
as that obtainable by the applicant him- 
self with the whole of the premium 
money. It is true that small sums are 
not likely to be advantageously invest- 
ed at high rates of interest but, even 
if put in the savings bank, the result 
4is better, unless we are mistaken, than 
any which has so far been offered. 
Where there is no return of premium 
the situation is not much better. The 
saving in premium because of the intro- 
duction of the mortality element is not 
great, since the ages are low, while the 
possibility of forfeiture is a fatal de- 
fect from a selling point of view. It is 
strange but true that very few people 
will consider the purchase of any form 
of contract involving a possible total 


forfeiture. The average man cannot 
realize that he has had anything sub- 
stantial for his money when all he has 
had is protection. Even those who 
realize that protection costs money do 
not, as a rule, care for a policy under 
which they may receive nothing. It is 
therefore not worth the companies’ 
while to go in for such policies unless 
where the possible benefit to be re- 
ceived on survivance is relatively large, 
as in the case of deferred annuities. 

The benefit offered in the educational 
policies, even with the mortality ele- 
ment, is not large and certainly cannot 
be made large enough to be attractive 
under present investment conditions or 
any that are likely to obtain for some 
time to come. Moreover such policies 
must clearly carry a very small rate of 
commission if they are to be of any 
use at all in meeting their object and 
consequently there is little inducement 
for an agent to push their sale—unless 
as an introduction to other and more 
substantial business. 

The business of life insurance com- 
panies is to insure lives. With condi- 
tions as they are, schemes which elim- 
inate, wholly or largely, the mortality 
element and make their chief appeal 
from an investment standpoint are be- 
yond the practical scope of the opera- 
tions of the companies. 





ARE BUYERS OF NON-AGENCY MU- 
TUAL INSURANCE DISCIPLES 
OF LENINE AND TROTZKY? 

It is generally conceded that Edson 
S. Lott, president of the United States 
Casualty, has done probably more than 
any other individual to brace up the 
backbone of the weak insurance agent 
who is fighting hard against the wall 
to protect his business from inroads 
of non-agency mutual, reciproeal and 
exchange fire and casualty insurance 
competition. Some of the points scored 
by Mr. Lott are masterful, while his 
work is frequently carried on in a vein 
of brilliant literary hit-the-target style. 
In his efforts to make the target hits 
100 per cent he has sometimes over- 
shot the mark as occasionally happens 
with such powerful propagandists and 
fighters. And it may’ be sincerely 
asked if one of these shots is not the 
bullet which Mr. Lott sometimes fires 
which is composed of the argument 
that the manufacturer who patronizes 
the mutuals is playing in the same game 
with the radicals. Upon at least one 
occasion Mr. Lott has allied non-agency 
mutual insurance buying with red flag 
waving, and has several times intimat- 
ed that the man who buys such insur- 
ance is in reality sitting in a poker 
game as a partner of Lenine and Trotz- 
ky through the medium of furnishing 
them chips to augment their pile. Or, 
if not encouraging such radicals, at 
least these mutual insurance buyers are 
encouraging socialism, Mr. Lott thinks. 

This is a finishing touch which to 
The Eastern Underwriter seems had 
best never have been used. It is not 
only resented by the buyer of insur- 
ance, but seems like stretching a point 
to the breakage degree. In the last 
analysis, various forms of insurance 
bear a striking resemblance—the pub- 
lic puts money into the pot and some- 
body has a loss or damage and pulls it 
out again. Far better to wage war on 





27 working days. 


THE HUMAN SIDE OF INSURANCE 





FREDERICK V. BRUNS 





Frederick V. Bruns, of Bruns & Allis, 
who is president of the New York State 
Association of Insurance Agents and is 
presiding at the annual meeting of that 
bedy in Syracuse this week, is one of 
the best known local agents connected 
with the fire and casualty business. 
Fred Bruns is.a fighter. If he wants a 
thing, he believes in going after it. He 
believes in calling a spade a spade, and 
the conditions confronting the agents in 
New York State, as presented in his 
address printed in another section of 
this paper, will be read with much in- 
terest by the insurance fraternity. 


’. *£ *# 


Michael Rubin, of the New York 
Life, led everybody in Greater New 
York in March. He works from the 
Yorkville (upper East Side) office. Of 
his March writings the New York Life 
says: “Once again our good friend Mike 
Rubin, Yorkville Branch, ex-president 
$200,000 Club, leads all in Greater New 
York Department—this time in March. 
He not only leads in volume with $353,- 
000, but he leads the whole department 
on applications, with 43, think of it, in 
Mike has maintained 
his enviable position on the Leaders’ 
List for 87 consecutive months, not fail- 
ing once in over seven years. It shows 
his great stamina and exuberant health. 
We doubt if there is another such record 
in Greater New York Department, or 
elsewhere for that matter.” 





BASEBALL CHALLENGES SOUGHT 

The baseball team of W. H. McGee & 
Co., 15 William Street, is open for 
games and challenges may be sent: to 
John A. Shanley, manager. 








the anti-stock company people by using 


_other arguments so ably voiced by Mr. 


Lott, viz.: inexperience, uncertainty, 
mental discomfort, making promises 
which cannot be carried out, liability 
to unexpected and unusually large. pay- 
ments, instability, poor service. 

An unusually interesting letter on 
the Lott propaganda will be found in 
the life insurance section of this paper. 
It is written by the vice-president of a 
large mutual life insurance company, 
a broad-gauged man with broad-gauged 
views. In this letter are several state- 
ments which are worthy of sober con- 
sideration. 


Robert L. Jones, president New York 
Life Underwriters’ Association, is q 
stickler for work. Since his election to 
the presidency of the Association, he 
has given freely of his time and cnergy 
to boom the New York Life Underwrit. 
ers. A survey of the activities the 
Association will furnish a fair icea of 
the work President Jones has 


per- 
formed, and attendance at any one of 
‘the monthly meetings will serve to 


emphasize the general improvement ip 
the morale of the association since his 
election to office. His latest innovation 
to increase the members’ interest is the 
demonstration of various steps in sales. 
manship by some of the leading pro. 
ducers at each meeting. This is very 
much worth while; is interesting and 
educational. 
a * ~ 

Willis O. Robb, manager of the New 
York Fire Insurance Exchange, is very 
much in the news these days. A fyi) 
report of his examination by Samuel 
Untermver, of the Lockwood Commit. 
tee, will be found in the fire insjiron-o 


department of this paper. Mr. Robb 
was a university professor before he 
went in fire insurance and he first at. 
tracted attention as a spec‘al azent of 


the Liverpool & London & Globe in the 
Middle West. He was one of the great. 
est adjusters in the history of the busi- 
ness. 

” * + 

John C. Taylor, president of the Wav. 

ner-Taylor-Edson Company, of Philadel. 
phia, insurance agents, is author of ay 
article in the “American Magazine,” of 
this month on “How To Safeguard Yovr 
Home Against Fire.” One statement 
made is that in Philadelphia ten fires 
out of twelve are in dwellings. The 
article is replete with valuable sugges. 
tions for home builders which, if fol- 
lowed, will cut down the fire w.ste con- 
siderably. 

eee 

Frederick W. Nash, general manager 

of Thomas Lipton, Inc., teas, and one 
of America’s greatest salesmen, was at 
one time a life insurance agent 

s * * 


Vice-President L. K. Passmore, of the 
Penn Mutual Life, was re-elected vice- 
president of the Philadelthia Bourse for 
the ensuing year at the organization 
meeting of the board of directors. 

~ ~ * 

N. M. Hubbard, Jr., vice-president and 
general counsel of the Royal Union Mu- 
tual Life, while on a business trip to 
the East made a call at the company’s 
Philadelphia office. He congratulated 
Manager Brooks for the excellent re- 
sults being achieved in Pennsylvania. ™ 

. 7 ” 
_ Actuary Robert A. Hann, of the Amer- 
ican Bankers, was in Philadelphia last 
week attending to business with the 
Goneral Security and Agency Company, 
which has charge of the field depart: 
ment of the life company. 





R. Y. SKETCH COMING 





General Manager Phoenix Assurance 
and Norwich Union Exnected 
This Week 





United States Manazer Percival Ber- 
esford. of the Phoenix Assurance Co 


pany, Ltd., of Lonérn, advises The 
Bastern Urderwriter that R. Y. Sketch, 
general manager of the Phoenix Ass" 
ance Company, Ltd.. and the Norwich 
Union Fire Insurance Soc’sty. salet 


States 


from England for the Un ted 





by the S.S. “Aquitania” on May 14, 
and he is expected to arrive in New 
York this week. 

The Accident & Health Society 0! 


New York, through William Kick, a 
sistant secretary, announced the abi 
donment ‘of the dinner p'anned for 
Wednesday of this week due to the ill 
ness of John A. Eckert who was 1 
speak. 
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Iverson and Mariner 
Get Larger Field 


CENTRAL-WESTERN NEW YORK 





Manager Loudon, L. & L. & G., An- 
nounces Change Following Resig- 
nation of H. S. Jarvis 





D. N. Iverson and C. E. Mariner, 
special agents of the Liverpool & Lon- 
don & Globe, in the Western New York 


territory have had added to their field 
the Central New York territory as of 
May 16. Announcement of this change 
ig made by Manager Hugh R. Loudon 
follow.ng the resignation of Howard S. 
Jarvis who prior to February 1 repre- 
sen'ed the Liverpool & London & 
Globe in Central New York. 

Mr. Iverson has represented the Liv- 


erpoo! & Loadon & Globe as special ag- 
cnt for Western New York for some 
time and Mr. Mariner, his associate, has 
had many years’ experience in the in- 


curance business. 

An early visitation of the representa- 
tives of the Liverpool & London & 
Globe in the Central and Western New 
York field is contemplated by Messrs. 
Iverson & Mariner. They will maintain 
headquariers in the Powers Building, 
Rochester. 





NEW CORPORATION 

Articles have been filed through which 
will be created the Walter F. Smith & 
Company Foreign Agency, of 76 Mont- 
gomery Street, Jersey City, with Aloy- 
sius McMahon as statutory agent. The 
purpose of the agency is to deal in in- 
surance. Capital authorized, $2,000, of 
which $1,000 is paid in by the follow- 
ing incorporators: Francis J. Smith, 117 
East 77th Street; Ange B. Tallard, 417 
West 44th Street, and Lester D. Stick- 
els, 126 Elm Street, Mount Vernon, 
N. Y. 


TORNADO ASSOCIATION MEETING 
The annual meeting of the “South- 
ern Tornado Insurance Association” 
will be held on Wednesday, May 25, 
1921, at 11 o’clock A. M., at the Na- 
tional Board Rooms, 76 William street, 
(seventh floor), New York. Election 
of officers and other matters are to 
come up. . 








HENRY EVANS AT HOT SPRINGS 

Henry Evans is taking a vacation at 
Hot Springs, Va., where he will remain 
for the next two or three weeks. After- 
wards he intends taking an extended 
trip through the West in connection 
with the affairs of the “America Fore” 
companies. 





BINDS FOR THREE COMPANIES 

H. O. Clutsam, of O’Gorman & Young, 
Newark, is binding for the Columbia of 
New Jersey: the St. Paul F. & M.; and 
the Atlas. 


Connecticut Fire 
Loss Ratio Heavy 


FROM 





JUMPS 46% TO 56% 


$15,664,870 Loss in Underwriting Sur- 
plus Reported By Commissioner 
Mansfield in Summary 








Connecticut’s fire underwriting loss 
ratio for 1920 took a jump of ten per 
cent, Commissioner Mansfield’s report 
for the year shows, and on the total 
operations of the companies there was 
sustained a loss in underwriting sur- 
plus of more than $15,500,000. This, 


the first departmental review issued, 
bears out the unfavorable statements 
frequently heard in insurance circles re- 
garding the experience by states of the 
companies last .year. For 1919 the 
favorable underwriting results were 
nominal rather than real, the commis- 
sioner writes, and this fact together 
with the great increase in the moral 
hazard losses and the adoption of less 
strict underwriting standards in times 
of big premium income are held ac- 
countable largely by the Connecticut 
department for the losses in surplus. 

Total earned premiums of $641,384,667 
were reported in 1920 by the companies 
writing in the state and the incurred 
losses amounted to $362,808,056, a loss 
ratio of 56.57 per cent and an increase 
over 1919 of 10 per cent. The under- 
writing loss in surplus is shown as $15,- 
664,870. 

Following is a comparative table 
with the figures for 1916, 1919 and 1920: 

1916 1919 1920 

Premiums 


earned — ....$352,684,367 $539,044,964 $641,384,667 
Losses 

incurred . 204,117,220 250,628,470 362,808,056 
Per cent of 

losses to 

premiums ... 57.88 46.49 56.57 
Underwriting 

gains in 

surplus ..... 6,889,871 47,698,567 —15,664,870 
Interest and 

rents earned 28,563,949 40,127,636 47,844,149 
Investment 

gains in 

surplus ..... 31,887,339 18,533,841 23,131,522 
Total gains in 

surplus ..... 7,654,237 46,116,010 —2,785,709 


Further extracts from Commissioner 
Mansfield’s report covering the activi- 
ties of the 189 companies reporting to 
the State Department will appear in the 
next issue of The Eastern Underwriter. 





PETRIK GETS ASSISTANT 

The Liverpool & London & Globe 
through Manager Hugh R. Loudon an- 
nounces the oppointment of Don Stehle, 
Jr., as special agent for Western Penn- 
sylvania to assist Special Agent G. S. 
Petrik in that field. Mr. Stehle is well 
and favorably known to agents in the 
Western Pennsylvania territory and he 
should prove a valuable assistant to Mr. 
Petrik. Mr. Stehle’s headquarters will 
be at 307 Fourth Avenue, Pittsburgh. 
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THE AUTOMOBILE 
INSURANCE COMPANY 


OF HARTFORD, CONN. 
MORGAN G. BULKELEY, President 
CASH CAPITAL 


$2,000,000.00 


ASSETS 


$11,896,417.46 


LIABILITIES, EXCEPT CAPITAL 


$8,171,905.10 


SURPLUS TO POLICYHOLDERS 


$3,724,512.36 


FIRE AND ALLIED LINES 


Fire, Tornado, Rents, Profits Lightning, Ex i issi 
C » Kents, , plosion, Commissions, Lease- 
hold, Riot and Civil Commotion, Sprinkler Leakage, Use and Oosupediag 
Automobiles, Aircraft, Floaters. ; 


OCEAN AND INLAND MARINE LINES 


Hulls, Cargoes, Merchandise, Specie, Builders’ Risks, War Ri i 
: ? ; ; ’ ’ r Risk a - 
tered Mail, Transportation, Motor Truck Contents, Salesmen’s Trees, a 
Personal Effects, Floaters, Parcel Post, Tourists’ Baggage, Personal 
Effects Floater, Jewelry Floater, Fine Arts. 








Affiliated with 


AETNA LIFE INSURANCE CO. 
AETNA CASUALTY & SURETY CO. 
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RIOT and CIVIL COMMOTION—EXPLOSION 
SPRINKLER LEAKAGE 
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LEWIS & GENDAR, 


NEW YORK CITY AGENTS 


Commonwealth Insurance Co. of New York 
ONE LIBERTY STREET, NEW YORK CITY 
Telephones: John 63-64-65 
BROOKLYN AND SUBURBAN AGENCY 


Northern Assce. Co., Ltd., of Eng. Firemen’s Ins. Co. of New Jersey 
Commonwealth Ins. Co. of N. Y. Globe & Rutgers Insurance Co. 
Detroit F. & M. Ins. Co. of Mich. Indemnity Ins. Co. of North America 


INC. 





Special Facilities for Handling Out of Town Business 


145 Montague Street, Brooklyn—New York 
Telephones: Main 6370-6371-6372 
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There are many different kinds of 
dogs. 

There are poodles that certain types 
of women carry in their arms or lead 
on a string. 

There are watch dogs who bark in the 
night time but are insignificant by day- 
light. 

There are fighting dogs who are 
good for nothing else than to chew up 
other canines. 

There are Newfoundlands and mas- 
tiffs who look well walking deliberately 
and in stately fashion about large lawns 
and there are the spotted pups who 
used to follow coaches. 

You probably recall those large-eared 
bloodhounds of the Uncle Tom’s Cabin 
type who when once set on a trail could 
follow it to the bitter end, but the dogs 
that make a hit with me are those who 
go out into the woods all by themselves 
and without assistance pick up a trail, 
track the game to earth and bring 
home the bacon. 

In the insurance business there are 
different kinds of representatives. 

Some look well at the roll top desk. 

Others are wonderful letter writers 
and can make the agency superintend- 
ent believe that all kinds of business 
will be immediately forthcoming. 

Then there are agents who call on 
men all day and report “Nothing Doing” 
at night. 

And there are the agents who can 
get the business if you tell them where 
it is and the rate is low enough. 

Besides these many other species 
abound but the agent I admire is the 


one who can go out into the woods, find 
the scent of new business all by him- 
self, run it to earth and bring back the 
signed application. 

A dog man can pick you out the kind 
of a canine that will answer your speci- 
fications but no man living can choose 
a solicitor or salesman and guarantee 
that he will come anywhere near filling 
the requirements. 

I have always been eager to discover 
the best process for locating the kind 
of a representative that every insur- 
ance company and every business house 
wants, but the problem is a difficult one 
at best. 

Perhaps J. Scofield Rowe, vice-presi- 
dent of the United States Fidelity & 
Guaranty Company, has come the near- 
est to hitting the nail on the head on 
this business of selecting a good man. 
He tells me that the characteristic he 
first looks for and insists on finding if 
he is to hire a man for the field force 
is the interest which he apparently 
takes in his work. Mr. Rowe says: 
“To succeed at a job a man has got to 
love it and love it to the exclusion of 
everything else. There is no room in 
business for polygamy and once I see in 
the eyes of the applicant the light of 
enthusiasm and dogged determination, 
I usually think up an excuse for taking 
him on.” 

There isn’t much question that when 
an agent fails to get a satisfactory 
amount of business, seventy-five per 
cent of the failure should be charged 
to the account of the man who hired 
and handled him. 






FOREST PROTECTION WEEK 
MAY 22-28 


(By Presidential Proclamation) 


With pledge of enthusiastic support, 
we welcome “Forest Protection Week.” 


SPRINGFIELD 


Fire & Marine Insurance Company 
OF SPRINGFIELD, MASS. 


Incorporated 1849 
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If the manager takes him on because 
he likes the way he is dressed or his 
attractive personality or because he re- 
sembles someone who made a success 
the year before or because he comes 
well recommended or because he is in 
a hurry to hire somebody and wants to 
get it off his mind, nothing but failure 
can result, although I have often known 
men to be hired because of one or more 
of the above reasons. 

And after “the bet has been made,” 
after you have fully decided that he is 
the individual to carry the banner, he 
should be given plenty of leeway and 
encouragement, otherwise, like the dog, 
he may become much more interested 
in cultivating the acquaintances of 
friends and “telegraph poles” than he 
is‘in writing business. 
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Actual market value for all securities 





D. H. Dunham, President 
Neal Bassett, Vice-President 
John Kay, Vice-Pres. & Treasurer 
A. H. Hassinger, Ass’t Sec’y. 
John A, Snyder, Secretary 


THE 
MECHANICS 
INSURANCE co. 

of Philadelphia 
Organized 1854 


Statement January 1, 1921 
ASSETS AND LIABILITIES 








D. H. Dunham, President 

Neal Bassett, Vice-President , 
John Kay, Vice-Pres. & Treasurer 
A. H. Hassinger, Secretary 


FIREMEN’S 


INSURANCE CO. 


of Newark, N. J. 
Organized 1854 


Statement January 1, 1921 
ASSETS AND LIABILITIES 








Girard F. & M. 





H. M. Gratz, President 
D. H. Dunham, Vice-President 
Neal Bassett, Vice-President 
John Kay, Treasurer 
A. H. Hassinger, Ass’t. Sec’y. 


INSURANCE CO. 
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Organized 1853 
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Too Much Everything, 
Says C, S. Rosensweig 


INSURANCE A 1,000 RING SHOW 











Advocates New Body, Abolishing Old 
Ones; Cutting Down Activities, Con- 
ferences, Manuals, Literature 





A paragraph in the Republican Club 
address made to insurance company 
publication managers and advertising 
men by the editor of The Eastern Un. 
derwriter attracted the attention of 
C. S. Rosensweig, of Stephens & Con- 
pany, New York insurance brokers at 


80 Maiden Lane. He endorsed the 
paragraph which read as follows: 


There never was a business where there are 
sO Many Organizations as there are in insur 
ance; where there are so many activities: where 
there are so many conferences; where there is 
so much traveling to talk; where so few people 


hear the talk and where the talk is often not 
worth while. 

Writing to The Eastern Underwriter 
he says: 

“These are brave words, and I con- 
gratulate you upon their delivery. If 
you had only added ‘so many manuals, 
schedules, rules, tariffs, contracts and 
literature that the business could so 
much better do without! I suppose I 
stand charged with inconsistency when 
I make the following suggestion, but 
my exp!anation is that I make it in a 
good cause. I propose, therefore, 

1. An organization whose purpose 
should be to abolish the many or- 
ganizations. 

2. Its activities should be along the 
line of cutting down the many ac- 
tivities. 

3. It should confer on ways and 
means of eliminating conferences. 
The main speech at the confer 
ence should address itself to a 
plea for discouraging needless 
speeches. 

4. It should adopt a schedule where- 
| most schedules should be killed 
off. 

5. A manual for the elimination of 
mest of the manuals. 

6. A rule for doing away with most 
rules, 

“Maybe such an organization could 
also help to draw insurance policies 
that are freer from the meaningless 
and the admittedly useless words and 
conditions that abound in our many in- 


surance policies. Think of the saving 
of print-paper and type this would 
mean! 

“Tf all the above could be accom- 


plished, many of us in the insurance 
business might find some time to be 


come better citizens, and the public 
generally would be benefited by a re 
lief from an over-plus of insurance non 
sense.” 








In 1920 there were more than 115,000 
passengers carried in commercial ait- 
planes in the United States and more 
than 3,000,000 miles were covered by 
these airplanes but there was not 4 
single life lost in this record. 
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Bruns Stresses Need 
For Qualified Agents 


IN REPORT TO CONVENTION 








State Association President Seeks Law 
to Eliminate Unqualified Agents; 
His Report in Full 





Passage of proper qualification laws 
affecting agents, as well as brokers, was 
the principal point stressed by Presi- 
dent Frederick V. Bruns, of the New 
York State Association of Local Agents, 
in his report presented yesterday at the 
opening session of the annual conven- 
tion in Syracuse. President Bruns cov- 
ered the year’s activities of the associa- 
tion, enumerating many positive accom- 
plishments, and discussed several vital 
problems with which the agents are 
coming in daily contact. The most im- 
pertant of these related, he said, other 
than the regulation of agents, to the 
growing competition from mutuals for 
compensation and automobile liability 
insurance; revision of the rating meth- 
od to provide for card index systems in 
communities of over 15,000 inhabitants; 
and the establishment of uniform com- 
miss‘ors for agents. Within the asso- 
ciation itself the questions of proper 
membership fees and the continuance 


of monthly news letters Mr. Bruns con- 
sidered of sufficient interest to present 
to the delegates assembled at the con- 
vention. His report in full follows: 


No more important subject has come 
before us than the amendment to the 
present New York State Law having to 
do with the qualifications of agents and 
brokers. It is a seemingly incongruous 
thing that the Insurance Department, 
care'ul as it is in its scrutiny of appli- 
cations for licensing of brokers, finds 
itself confronted with this situation, 
that in practically every instance where 
the investigation of the department re- 
vea's that an individual must be re- 
fused a license as a broker in New York 
State because of some inherent condi- 
tion, that same individual can imme- 
diately secure from any one of a num- 
ber of insurance companies authority to 
represent such insurance companies not 
in the limited scope of a broker but 
with the full power of an insurance ag- 
ent. In other words, the present law 
of the State of New York says that a 
man must have certain qualifications to 
act as a broker, but any company in its 
zeal for business and disregarding its 
own interests can appoint a rejected 
broker as its agent and the State has 
20 control over the appointment. 

Law to Regulate Agents Needed 


There must be, in the State of New 
York, a law at least as restrictive as the 
broker licensing law which will protect 
the public against unqualified agents 
with at least the care that the law 
protects the public against unqualified 
brokers. Several conferences have been 
held with the Insurance Department 
and | am quite confident that during 
the year to come, much progress can 
be made in cleaning up this very ne- 
farious practise, 

The strength of this Association rests, 
to my way of thinking, not so much in 
the individual membership that it rep- 
resents but in the groups of well or- 
ganized agents, a constituent part of our 
State organization. I am almost con- 
Vinced that we should not receive mem- 
bers in this organization who are not 
in good standing in the local board or 
club, or the county organization func- 
tioning in the territory in which he op- 
erates, if such exists. In other words, 
I do not believe that a man is of any 
Value to the State organization unless 
he is of sufficient standing in his com- 
munity and among his associates to be 
regarded as a valued member of a local 
organization where such exists. 

During the year active steps were 
taken to inerease the membership of 
the Association. Committees were ap- 
Pointed in fifty-eight different terri- 
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Strength--Reputation--Service 


The Home Insurance Company, 
New York, has been built upon a 
combined foundation of those three 
qualities. Any one of the three 
would represent a worth-while asset 
to any company. The union of all 
three in The Home of New York is 
sufficient reason for the growth of 
that institution to a foremost posi- 
tion in fire insurance circles. 





THE HOME 


INSURANCE COMPANY 


NEW YORK 


ELBRIDGE G. SNOW, President 


56 Cedar Street, New York 








Aircraft, Automobile (Complete Cover in Combination Policy) 
Earthquake, Explosion, Fire and Lightning, Flood, Hail, 
Marine (Inland and Ocean), Parcel Post, Profits and Com- 
micsions, Rain, Registered Mail, Rents, Rental Values, Riot 
and Civil Commotion, Sprinkler Leakage, Tourists Baggage, 
Use and Occupancy, Windstorm. 
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tories, attractive literature was devised 
and much money was spent in an en- 
deavor to reach individual agents not 
members of the Association.’ The com- 
ments which have come to this office 
have many times been disconcerting. 
Some local agents are of the impression 
that the agents’ association is so con- 
stituted that it has power to move 
heaven and earth, make the sun stop 
shining and the clouds to disappear. 
We have been called upon to do many 
things during the year for individuals 
and for organizations and I think that 
we have succeeded in no small way. 
Protests have come to us showing re- 
insurance of mutual companies by stock 
companies and where reports have been 
accurate we have secured a stoppage of 
the practise. Reports have come from 
agents relinquishing company represen- 
tations, who have found that new ag- 
ents of the company have been solicit- 
ing expirations. This practise, too, has 
been traced to the ground in three sep- 
arate instances. Where the attention 
of the companies was drawn to this con- 
dition a stop was immediately put to 
the practise by the companies them- 
selves. 

Protests have come from various lo- 
cal organizations and_ individuals 
against the antiquated method of pub- 
lishing tariffs in Loose Leaf Books. This 
has been given much attention and will 
be touched on later. These are but a 
few of the things which the State Asso- 
ciation has tried to do for the individ- 
ual agent, yet despite these, at least 
sincere efforts to serve our membership, 
we have received from many agents, 
protests at having to pay a fee of $5 for 
membership when not a single one of 
them but knows that their membership 
in various clubs and societies to which 
they belong and which are purely fra- 
ternal or social, having nothing to do 
with the protection of the integrity of 
their business costs them many times 
our membership fee. 


Complaint of Excessive Dues 


A specific instance comes to my mind 
of a local agent who sent us $5 as a 
membership fee and who is regarded as 
the biggest agent in a very representa- 
tive city who actually should have been 
in a class paying the Association under 
graded dues plan, not less than $50 a 
year. Because of my personal connec- 
tion with this man I suggested that he 
increase his contribution to make more 
effective the work which we are trying 
to do for him. He stated that he could 
not afford this. This’ same individual 
drove into Syracuse a short time ago 
in a Cadillac limousine on his way to 
enjoy a three weeks’ automobile trip. 
He stopped in to see me and stated that 
he was afraid that one of his tires 
might not last the trip and asked me 
where he could get a new tire. I took 
him over to a reputable accessory store 
and he paid $87 in cash for one auto- 
mobile tire, yet this same man could 
not afford to pay over $5 a year to in- 
sure his business against things which 
this Association is constantly combat- 
ing. 

On the other hand, those of us who 
have been close to the actual member- 
ship of the Association are imprezsed 
more and more with the high caliber 
of men who are entering the business 
and the interest which is being shown 
in elevating our standards to approxi- 
mately those of the other professions. 

I am delighted to see that universi- 
ties, such as Columbia, the College of 
New York City, University of New 
York, Syracuse University and Corneil 
University, all in New York State, are 
offering general or specialized courses 
in insurance. We as an Association 
should lend our support to these institu- 
tions in encouraging them to continue 
these courses and to amplify them, be- 
cause from these various schools and 
colleges will come young men trained 
in the technique of a business which is 
daily becoming more and more compli- 
cated. 

Skilled Agents Replacing Parasites 


I note with pleasure the number of 
company officers and field men who are 
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joining ranks of local agents, strength- 
ening well organized offices with their 
vast experience and technical skill. 
There is‘no mofe pleasing. picture in 
our business today than this automatic 
raising of the ability of the local insur- 
ance agent. The result will be, and the 
day of its coming cannot be any too 
soon, that the parasite agent who en- 
ters the business to get a commission 
on his own property, that the failure in 
law, in medicine and in the ministry 
who takes up the business of insurance 
as a pot of gold at the end of the rain- 
bow, will be frozen out because of com- 
petition of real agents. When a local 
agent finds himself in a position where 
he has to sell everything from shoe- 
strings to coffins in addition to his in- 
surance business he must and will be 
driven from the legitimate field. A 
proper agency qualification law is one 
of the ways to clean the slate. 

In further reference to the question 
of agents qualification laws, we must 
not as an organization overlook the 
various service offices being opened by 
insurance companies and far more 
vicious than these, the practise of ap- 
pointing so-called surveying agents. If 
this system is to prevail most of us can 
release from our payrolls 90 per cent 
of our employes and simply send the 
orders, which we may get, to the Head 
Office of our insurance companies, let 
them underwrite the risk, send on the 
policy and all we will have to do to 
earn our commission is to get the 
order, deliver the policy and collect the 
premium. The attention of the Asso- 
ciation and of the new administration 
is very strongly drawn to this condi- 
tion. 


Favors 15 Per Cent Commission with 
10 Per Cent Contingent 


The growth in unqualified agents and 
brokers seems to me also to have some 
reason in the scale of commissions paid. 
Requests have come from many sources 
and for many years that commissions 
be increased. At the expense of in- 
curring the displeasure of many who 
have been my loyal and dear friends in 
the past I must say—that my personal 
feeling is this—that if commissions 
were uniformly 15 per cent on all 
classes of business with 10 per cent 
contingent on all profits of the business 
at the end of the year, many so-called 
“shoe-string” agents and brokers would 
withdraw from the business. I do not 
know how this suggestion will conform 
with the report which will be given vou 
later by the chairman of the fire section 
of the executive committee, but please 
take this as my personal feeling in the 
matter. 

We have, during the past two years, 
endeavored to reach all of our mem- 
bers and a considerable number of our 
prospective members through a series 
of news letters. Several times during 
the past year I have put tests in these 
news letters to see whether they were 
being read and I am sorry to say that 
the result of the tests was not particu- 
larly encouraging. There should be a 
vote at this Association which will in- 
dicate to the new administration 
whether the expense of monthly bul- 
letins is warranted. 

Rating—Card Index for All Communi- 
ties Over 15,000 


On the list of the problems confront- 
ing our agency membership are, the 
competition of the cut rate fire compa- 
nies and then the competition of the 
mutual casualty field. During the first 
year of my administration I made my- 
self something of a pest at Albany by 
trying to induce the Insurance Depart- 
ment to make all of the so-called “cut- 
rate” or “non-board” fire companies 
conform to the established tariff of the 
various rating bureaus. At the begin- 
ning of this year, however, I found that 
it was not a practical thing to try to 
persuade my neighbor’s children to stop 
throwing stones in my windows, when 
the favorite out-door sport of my owiu 
children was the same stone-throwing 
habit. In other words, we first must 
sweep our own door-steps clean. So we 





. panies. 


took our problems to the Eastern 
Union through committees having 
charge of the rating situation in New 
York State. The result of our efforts 
I think have been constructive. At the 
conference held in New York City late 
in April at which were present some of 
the most distinguished figures among 
the insurance company executives, a 
complete review of the rating situation 
in New York State was given and the 
agents received a positive assurance 
from the companies that the work of 
surveying territories, now struggling 
under antiquated schedule or rated en: 
tirely on the judgment rate plan, 
would be rushed without further delay 
or excuse. We found that there were 
only two schedules not yet ready for 
submission to the department and that 
these schedules could and would be 
whipped into shape before the close of 
May. It is anticipated, therefore, that 
within the next few months we, as com- 
pany representatives, will see a very 
material change in the rating situation. 
It will please many hundred of agents 
to know of the assurance which we 
were given that the card index system 
of rating would be adopted in all com- 
munities of over 15,000 and that in the 
smaller communities loose leaf books 
would be issued which could easily be 
kept up to date. 


The success which met our confer- 
ence with the fire companies was not 
duplicated with the mutual company ex- 
ecutives. I am very frank to say that 
I cannot suggest to the membership of 
this Association any steps other than we 


have taken to arouse our companies to . 


some action which will prevent the loss 
of all of our compensation and automo- 
bile liability business to the mutuals. 
We have tried every method which has 
occurred to us and failure has met us 
at every step. A short time ago com- 
petition of the mutuals was felt only by 
those: agents who were writing big 
compensation lines. Today every agent 
who has an automobile liability policy 
on his books is called upon to explain, 
if he can, the virtue of his contract 
over the cheaper mutual contract. 

Fighting Strong Mutual Competition 


It has come to my attention that a 
number of agents are choosing the 
easier path and are abandoning their 
stock company connections and taking 
representation of mutual companies. To 
many of us who have lost much of our 
business to the mutuals we can under- 
stand the mental attitude that prompts 
such action, but I cannot help entering, 
at this time, a most decided protest 
against this practise. I do not believe 
that the mutual systems will, in the long 
run, dominate because I am confident 
that the stock casualty comparies will 
find a way, as did the fire companies 
under identical circumstances and un- 
der identical legislative and depart- 
mental restrictions, to meet success- 
fully the competition of the mutual com- 
It is the height of folly for any 
Jocal agent, at this stage of the battle, 
to capitulate without first using. every 
effort known to experience to combat 
the insidious propaganda and many 
times vicious misstatements of repre- 
sentatives of the mutual systems. I 
trust that those agents, members of this 
Association, who have bent a servile 
knee to an unknown god will quickly 
repent and worship again in the Temple 
of their Fathers. 


I cannot pass by without referring to 
the very courteous reception given the 
conference committee: of this Associa- 
tion by the General Adjustment Bureau. 
Protest reached this office that the Gen- 
eral Adjustment Bureau was reprasent- 
ing non-member cut-rate fire companies. 
All of the directors of the Bureau were 
present at our conference and the mat- 
ter was thoroughly considered and the 
directors of the Bureau pledged the Bu- 
reau not to represent in any loss non- 
member cut-rate fire companies. 

I have had the privilege of being the 
president of this Association two years 
and they have been two years filled 
with interesting experiences, with op- 
portunities for’ making many new and 
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Losses Paid over $195,000.000 


valued friends and I have tried to avail 
myself of the broadening influence of 
the responsibilities which you have 
placed upon me. The membership must 
appreciate that in electing a man to the 
presidency of the Association it places 
upon him a unique responsibility. He 
is many times called upon to pass judg- 
ment without opportunity of consulting 
with his fellows and the effect of the 
judgment may have far reaching re- 
sults. The office calls for a tremendous 
amount of correspondence and detail 
work and many errors of judgment 
must, of necessity creep in, but now 
that I am leaving a position which I am 
frank to say I have exceedingly en- 
joyed, may I bespeak for these men who 
take up executive burde:s, responsibili- 
ties and honors for.the next term the 
kind of co-operation which will make 
the job of president and secretary 
slightly less difficult? There is no rea- 





son, for instance, why the secretary of 
this Association should be required to 
write seven letters to members of the 
Association asking them for payment of 
dues. I trust that the new Constitution, 


to be submitted at this session, will pro- 
vide that members must be dropped 
when dues remain unpaid sixty days 
after they become due. _ Secretary 
Beach deserves the heartiest personal 
thanks of every member of this Asso- 


ciation; he has worked many hours late 
at night, at his desk, without pay, at 
your job. He has spent many dollars 
of his own money to keep this business 
going and the word of congratulation 
and heartiest appreciation, which | now 
give him, is but a small measure of the 
reward which is his due for work well 


and faithfully done during the year. 
Thanks Members for Co-operation 
Today there have come into our ac- 

tive working organization many new, 
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young and capable men. It is one of bany, Star, Northwestern National, 


the joys which has adequately compen- 
sated for disappointments and regrets 
to know that in every county of the 
State strong, virile and enthusiastic 
local agents, with big business respon- 
sibilities of their own, are willing to 
take their coats off at any time for any 
kind of a job which had to do with the 
machinery of this organization. To 
each and everyone of these fine fel- 
lows 1 want to extend hearty thanks. 
| have found that there are big men, 
big in heart, big in pocketbook, as well 
as big in premium income in the little 
towns of 5,000 and 10,000 inhabitants 
who are exclusively and solely insurance 
men getting a magnificent living not as 
side-liners but as full-time men who are 
enthusiastic to the core in doing any- 
thing that will raise to higher profes- 
sional standing the business of the lo- 
cal agent. 

Committee chairmen will talk to you 
later in the session about the work of 
their committees and I do not want to 
steal their thunder any more than I 
have but I want to say that each and 
everyone of these men, from Frank L. 
Gardner, first vice-president, down, have 
given unsparingly of their time, money 
and enthusiasm .to make the Associa- 
tion greater in power and usefulness. I 
trust that this convention will instill 
into the minds and hearts of every ag- 
ent present a keener realization of the 
difficulties and the possibilities of our 
business, of the problems confronting 
us and of the opportunities at every 
point present and send each and every- 
one of you back to your own Offices 
determined to give the best that you 
have towards the improvement—first: 
of your own personal equipment in 
making yourself most qualified to serve 
the public and then to demonstrate by 
clean competition to those who are not 
over-zealous of the interest of the pub- 
lic and their companies that the law of 
the survival of the fittest still lives and 
that men who do not qualify to properly 
represent those whose interests they 





OPPORTUNITY 


for insurance salesman or special agent with selling ability to 
connect with large and progressive insurance Brokerage con- 
cern establishing representation throughout Eastern states: 
unique proposition; state experience and salary expected. 


Box A, 2000 
c/o The Eastern Underwriter 
86 Fulton St., New York City 








are pledged to support must and will 
be driven from the business which must 
and will, from this time on, be regarded 
as a trained profession and a gentle- 
man’s calling. 





FIRE MEN FORM COMPANY 

The Newark “Star” says: 

“A securities company has_ been 
formed in Newark by officials of the 
Eagle Fire Insurance Company and the 
New Jersey Fire Insurance Company, 
Newark, and the Baltica Insurance 
Company, Denmark. 

“Arthur L. Bowerman, former man- 
ager of the Newark office of Post & 
Flagg, brokers, will be vice-president 
and general manager of the new com- 
pany, the name of which has not yet 
been selected. 

“The new company will conduct an 
investment ‘business, dealing in bonds 
exclusively. Its office will be at 18 
Washington Place, the headquarters of 
the Eagle Fire Insurance Company.” 





The Easton Insurance Association 
and the Easton Real Estate Board, 
Easton, Pa., have merged, their inter- 
ests being so closely allied that con- 
solidation will bring about much better 
results. 


Thomas Dinneen, Of 
Ogdensburg, N. Y., Dead 


ACTIVE 





IN PUBLIC AFFAIRS 





Insurance Agent for Fifteen Years; 
Represented a Long String of . 
Companies 





Thomas Dinneen, a prominent insur- 
ance man of Ogdensburg, N. Y., died at 
his home in that city on May 6, 1921, 
following an illness of several weeks 
caused by a complication of diseases. 
Mr. Dinneen took an active interest in 
public affairs and was widely known in 
fraternal circles. He was formerly 
Grand Knight of the Ogdensburg Coun- 
cil, Knights of Columbus, and was a 
Past Exalted Ruler of Ogdensburg 
Lodge of Elks. 

The insurance man was born in Otta- 
wa, Ill., fifty-three years ago and came 
to Ogdensburg when a youth. He was 
employed for many years as bookkeeper 
and assistant steward at the St. 
Lawrence State Hospital, and about 
fifteen years ago entered the insurance 
business in which he built up a large 
clientele, and at the time of his death 
represented the following companies: 
Globe & Rutgers, Yorkshire, North 
British & Mercantile, Commerce of Al- 


Milwaukee Mechanic, National Liberty, 
Standard of New Jersey, Girard, Union 
of Paris, City of New York, British 
America, Massachusetts F. & M., Ni- 
agara-Detroit Underwriters, Svea, Co- 
lumbia, Hudson and United States F. & 
G. His relations with Johnson & Hig- 
gins also were close. 

As a Democrat Mr. Dinneen had con- 
siderable prominence, having at various 
times been a city assessor and a town 
hall commissioner. He was also a mem- 
ber of the St. Lawrence State Hospital 
board of managers. The local paper 
said: 

“In public affairs Thomas Dinneen 
was a potent factor and always labored 
for the advancement of the community. 
He believed in Ogdensburg and was al- 
ways on the alert to aid its welfare. In 
political circles he served on the city 
and county committees and acted fre- 
quently as a delegate to Democratic 
state and other conferences. 

“The deceased was a fine type of citi- 
zen and in his demise the city loses one 
of its most loyal sons. He was gen- 
erous hearted and possessed a spirit of 
public zeal. His friendships were many 
and extended throughout the country 
and his death will cause general re- 
gret.” 





HELD FOR FRAUD 

Harry Kuehner, of Philadelphia, and 
T. F. Maguire, Wrightstown, N. J., on 
Tuesday, May 10, were held in $1,000 
bail at the Philadelphia Central Police 
Court on the charge of conspiring to 
defraud an insurance company by 
falsely representing an automobile to 
be stolen and obtaining the indemnity. 
Lieutenant Le Strange, in charge of 
the motor theft squad of detectives, 
asserts that the defendants confessed 
that Kuehner turned over to Maguire 
a car he valued at $400, as security for 
a gambling debt of $280. On the same 
day Kuehner reported and made affi- 
davits that the car had been stolen and 
collected $1,300 insurance money. 
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COLUMBIA 


Insurance Co., New Jersey 


Looking Forward— 


Representation of the Columbia means to the 
! progressive American Agent membership in an under- 
writing family which through its various departments 
and connections offers complete facilities for fire, 
marine and casualty business; and unlimited possibili- 
ties for growth. 


Allied Offices of Service and Progress 


ts FIRE DEPARTMENT 

4 Head Office, 100 William St., New York 

_ Western Department, Ins. Exchange, Chicago 
Pacific Coast, 222 Sansome St., San Francisco 


MARINE & AUTOMOBILE 
- DEPARTMENTS 
27 William Street 
New York 


Norwich Union 

Indemnity Co., 

45 John Street 
New York 
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Carried Inventories 
In His Head Only 


SUPREME COURT CASE 





Plaintiff Kept No Record of Merchan- 
dise Sold; Some Compliance Re- 
quired; Company ,Wins Case 





An unusual insurance litigation case 
was decided by the Supreme Court of 
New York State when it reversed the 
decision of the lower court in the case 
of Harris & Company against the Gen- 
eral Accident Fire & Life Assurance 
Corporation. The decision handed down 
by the Supreme Court was based upon 
the fact that the plaintiff did not com- 
ply with a clause in the policy which 
states that the insurance company will 
not be liable if the assured does not 
keep books and accounts in such man- 
ner that the exact amount of loss may 
be accurately determined. Judge 
Philip J. McCook, of the Supreme Court, 
said: 

“The defendant corporation issued to 
plaintiffs, who conducted a furnishing 
shop and store, a policy of insurance 
against loss or damage by burglary, 
covering specified kinds of goods, mer- 
ehandise and stock contained in said 
store and belonging to plaintiffs, in 
amount not exceeding $1,500. It was in ev- 
idence that on December 15, 1919, during 
the life of the policy, the plaintiff's 
premises were broken into and felon- 
ious abstraction from the store was 
made, by persons unknown, of goods 
belonging to plaintiffs. The extent of 
the loss was vigorously contested. The 
defendant's answer to the complaint set 
up as a separate defense the plaintiff's 
violation and non-compliance with one 
of the special agreements contained in 
the policy of insurance reading as fol- 
lows: 

“The company shall not be liable 

(4) Unless books and accounts are 
kept by the assured in such manner 
that the exact amount of loss may be 
accurately determined thereupon by the 
corporation. 

“The chief issue at the trial was 
whether this provision of the policy had 
been complied with so as to make defi- 
nite the amount of loss sustained. At 
the conclusion of the plaintiff’s case and 
defendant’s case, motions were duly 
made by the defendant to dismiss the 
complaint, predicated on grounds of 
non-compliance with this provision 
which motions were denied and ade- 
quate exceptions taken. 

“The plaintiff and his bookkeeper pro- 
duced upon the trial whatever books the 
plaintiff kept. They had previously been 
examined by defendant’s accountants 
sent to the premises during the inves- 
tigation of the claim. Without enum- 
erating these documents, it is sufficient 
to state that the plaintiff kept no books 
or records of any sort which would and 
by themselves indicate what merchan- 
dise had been sold during the year 1919 
previous to the day of the loss. Plain- 
tiff used no stock book or sales slips 
and the last inventory had been taken 
nearly 11 months prior to the date of 
the burglary. The itemized statement 
of goods claimed to have been taken 
contained in the proof of loss submitted 


to defendant was prepared by the 
plaintiff from his ‘knowledge’ of the 
stock and was not contained in any 
books or accounts. He testified that 
his own knowledge of the stock, which 
he was handling continually and which 
he kept in his mind, was the only 
means he had of reaching any estimate 
of loss. He admitted that he could not 
tell exactly ‘but’ had a good idea ‘what 
his loss was. He took an inventory of 
stock immediately following the loss. 
In answer to the following question: 
‘They could not determine without the 
information that you had stored away 
in your head just what goods had been 
there prior to the burglary, could they?’ 
He answered ‘No Sir.” He was then 
asked: ‘There was nothing there to in- 
dicate what was there?’ and replied 
‘No Sir.’ Under such contradicted proof 
we think the evidence was insufficient 
to show observance by plaintiffs to this 
provision of the policy and that the 
learned trial Justice was in error in de- 
nying defendant’s motion to dismiss. 
Some Compliance Essential 
“While the law does not require at 
all times strict compliance with the 
provisions and special agreements con- 
tained in policies of insurance, but is 
content with a fair and reasonable com- 
pliance (Leiman vs. Met. Surety Co. 
111 N. Y. Supp. 536) it does at all times 
require some compliance. The provi- 
sion must be given reasonable interpre- 
tation consistent with its design to pro- 
tect the insurer against fraudulent and 
excessive claims. The defendant, for 
its protection, inserted in the policy in 
question a provision that imposed cer- 
tain duties upon the plaintiffs. They 
were not compelled to maintain any 
special system of bookkeeping; no 
specified books or accounts were re- 
quired; the requirements were simply 
that the books plaintiffs did keep and 
the accounts which they did have, 
whether invoices, bills, receipts, inven- 


- tories or any other kind of documents, 


should make possible upon examination 
by the defendant, intelligible showing 
of the loss sustained. 

Tt was provided that the actual deter- 
mination be made ‘thereupon’ namely, 
the books and accounts. In other words, 
the insurance company was not forced to 
rely on the statements of the plaintiff 

r of any person for the amount of the 
loss, nor was it forced to rely on their 
recollection, knowledge or memory of 
the stock. but could examine the books 
and accounts. The defendant did not 
contract, nor was it expected, to rely 
upon the mathematical accuracy of the 
plaintiffs’ minds as to matter which the 


books and accounts did not sustain | 


(Pearlman vs. Met. Surety Co. 127A. D. 
539, Rosenberg vs. Peoples Surety to 140 
A. D. 436). 

“The defendant did not admit any 
loss and no loss was proved by compe- 
tent evidence. 

“The same objection lies to the other 
method permitted and approved by the 
Court below of arriving at the loss by 
means of expert testimony based on 
comparisons of inventories taken at the 
beginning and ending of 1919 with ad- 
dition of purchases and subtraction of 
saies, in connection with an assumed 
rate of profit. This profit was not ob- 
tained from the books and accounts, 
but rested entirely upon the testimony 
of the plaintiff and was derived from his 


general knowledge of the business, and - 











Total Assets January 1, 1921 


National Fire insurance Company 
OF HARTFORD, CONN. 
Statement January 1, 1921, to New York Insurance Department 
LIABILITIES 
Daas essghisthsuiveavessiest $2,000,000.00 


orn SISNET ae 
6,104,998.40 


Se . .$27,111,498.98 


H. A, Smith, President S. T. Maxwell, Secretary 
F. D. Layton, Vice-President C. B. Roulet, Ass’t Secretary F. B. Se 
G. F. Cowee, Asst, Secretary 


SURPLUS TO POLICYHOLDERS............$8,604,998.40 


 R.M, Anderson, Asst. Sec’y 
ymour, Treasurer 
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A GENERAL AGENCY OFFICE MORE THAN HALF CENTURY 01D 





NEW YORK 
UNDERWRITERS AGENCY 


A. & J. H. STODDART 


Fire, Tornado, Explosion, Riot and Civil 
Commotion Sprinkler Leakage and Use 
and Occupancy Insurance. Automobile 
Insurance - Fire, Theft, Collision and 
Property Damage. 


Head Office: 100 WILLIAM ST., NEW YORK 























INCORPORATED 


b 
— AN) 
INSURANCE AND REAL ESTATE 


BUFFALO, N. Y. 


Offer facilities for writing large lines in Buffalo, N. Y., terri- 
tory, including INSPECTION and ENGINEERING SERVICE. 


FIRE, EXPLOSION, U. & O., RENTS, AUTO- 
MOBILE and ALL CASUALTY LINES. 


General Agents in Erie and Niagara Counties for 
Norwich Union Indemnity Co. 
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NEW FIRE COMPANY 
The Lincoln Fire Insurance Company 
is being organized at Syracuse, New 
York, by a group of local bankers and 
prominent business men. W. D. Van 
Horn is chairman of the board of di- 
rectors. 


could not be verified from the records. 

“Holding as we do that the proof was 
insufficient in law to uphold the judg- 
ment, and the evidence disclosing that 
the plaintiff kept no books, records or 
papers from which could be determined 
the loss claimed to have been sustained, 
it would serve no purpose to order a 
new trial. 

“Judgment and order reversed, and 
complaint dismissed; with costs in this 
Court and the Court below.” 





APPOINTED BROOKLYN AGENTS 
George H. Ross & Co. have been ap 
pointed Eastern district agents in 


Brooklyn for the National Liberty. 











Binders Effected on Risks Anywhere in the U. S. & Canada 
Phone John 4613 


BERNHARD INSURANCE AGENCY 
43 Cedar St., 40 Clinton St., 
New York City Newark, N. J. 


Agricultural Ins. Co, of Watertown Nationale of Paris Fireman’s Fund 
Atlas Assurance Co. Rhode Island Insurance Co. Home Fire & Marine 

































SCHAEFER & SHEVLIN 


GENERAL AGENTS New York, 5. ¥. 
FIRE and AUTOMOBILE INSURANCE 


Excellent Facilities for Handling Suburban Business Phones John 1197, 118 


100 William Street 








LOGUE, LOWRIE, NIEHAUS & CO. 
AGENTS AND BROKERS 


UNLIMITED sc#guts axarrsis SERVICE 


ALL KINDS OF INSURANCE EVERYWHERE 
ARROTT BUILDING, WOOD ST. & FOURTH AVE. 
Telephone Court 1908 PITTSBURGH, PA. 
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Intimate Sketches . 
Of Local Brokers 


WRITTEN BY G. G. STEIDLER 





Bits of History of E. H. Betts & Co., 
Young & Wood, and Frank & DuBois 
From “Insurance Times” 





Writing in the “Insurance Times,” 
George G. Steidler, deputy chief ac- 
countant, Sun Insurance Office, says in 
part regarding the history of insur- 
ance brokerage: 

“To Mr, Edward H. Betts belongs the 
distinction of having engaged continu- 
ously in brokerage since 1863, and still 


going strong. 

“When he began to operate, the city 
was a very different place to what it is 
now. The northern limit was Forty- 
second Street, beyond which were 
fields, woods, empty lots, inhabited by 
squatters, with goats, cows, pigs, 
chickens and everywhere dirt, rocks 
and tin cans. This district has been 
transformed and now where the goats 
at one time browsed are_ theatres, 
hotels, apartment houses and automo- 
bile salesrooms that resemble ball 
rooms. 

“The Betts business was incorporated 
in 1906 under the name of Edward H. 
Betts & Co. The officers are: Edward 
H. Betts, president; George W. Wash- 
burn, vice-president, and William J. B. 
Washburn, secretary. 

Sixty Years in the Insurance Business 


“Almost too late for inclusion in this 
history we made the acquaintance of 
Mr. Samuel M. Wood, of Young & 
Wood. He kindly acceded to our re- 
quest for his ‘Recollections.’ They are 
given herewith as nearly as possible 
in his own words: 

“Tn 1861, as a small boy, I went with 
the American Exchange Insurance 
Company. Its office was located in the 
basement of the American Exchange 
National Bank, and certain interests in 
that bank controlled the company. 
There was a strong, broad-brimmed 
Quaker element in this organization. 
The directors numbered forty-two, and 
for every directors’ meeting it was my 
duty personally to deliver the notices. 
How I did dread riding from Peck 
Slip to Harlem in that bob-tail car 
with the hay on the floor. In the Chi- 
cago conflagrations of 1871 and 1872 
many companies suspended. All wlong 
Broadway, from Fulton to Wall, where 
most of the companies were located, 
you would see signs in the windows 
reading: “We can’t lose more than 
$—..” “Our liability is $——.” “No 
information given.” You could tell from 
the signs how things stood with them. 
_ “JT remember one big company ex- 
isting to-day hardly knew where they 
stood. They went ahead, however, and 
got things in shape. By the time it 
was all over they found they had ac- 
cumulated enough assets to insure their 
solvency, but also observed that at one 
stage of their suspense they had been 
Impaired. 

“Then followed an adjustment of 
tates. In 1872 certain importing and 
dry goods interests launched a com- 
pany with the avowed purpose of cut- 
ting the tariffs. They were led by E. 
Oelbermann & Company, later, Oeiber- 
mann, Dommerich & Company. H. B. 
laflin was in it also. 

Tt was the German-American, now 
the “Great American.” The late Mr. 
James A. Silvey was very influential 
in this company, 

on November; _ the eters 

nge Insurance m: i 
to withdraw. scien 
‘Through Mr. Richard D. Alliger 
We entertained a proposition of the 
n American to re-insure for a 
certain sum, upon condition of our 
quitting, or for @ larger sum to relieve 


us of all liability and enable us to re- 
sume with a clean slate. We accepted 
the first option and retired. The sala- 
ries of Mr. Young and myself were 
paid by the German American for the 
entire six months following the re- 
insurance. 

“*Your Mr. Thorburn was with the 
German American before he joined the 
Sun. Grant Thorburn, founder of the 
famous Old Seed House, is one of his 
ancestors. Old Grant was originally 
a wrought iron nail-maker. As he was 
passing along Broadway one day he 
passed where they were razing the 
“Old City Hotel” and picked up some 
of those wrought iron nails. Grant 
Thorburn’s book, “Flowers from the 
Garden of Laurie Todd,” is a delightful 
description of Ancient New York. The 
City Hotel was followed by the Boreel 
Building, in which the “Home” was 
located. 

“In 1888 Mr. Young and I entered 
brokerage under the present firm 
name.’ 

An Interview with Cornelius DuBois 


“Some of the interesting things Mr. 
DuBois of Frank & DuBois said, are 
worth chronicling. 

“We had something to do with the 
career of Francis C. Moore. 

“‘He was a brilliant man and would 
have become great in any event; we 
probably determined the particular di- 
rection his career took. 

““Mr. Moore was an underwriter in 
the employ of the Continental Insur- 
ance Company. When we took the 
Phoenix we knew very little about un- 
derwriting. We needed a good man to 
manage the Phoenix for us. Determined 
to secure Mr. Moore, we offered twice 
as much as his company was paying. 

“*To our chagrin, the Continental 
not wanting to lose a good man, gave 
him 50 per cent more than we offered 
or could pay, and placed him in the 
line of promotion, which eventually led 
to the presidency of his company.’ 

“The question of admitting Weed 
& Kennedy to membership on the Board 
of Brokers was being debated. I 
was strongly in favor of admitting 
them. I made such a strenuous effort 
in their behalf that when I had finished 
I was quite exhausted or “all in,” as 
the saying is. When I sat down, a gen- 
tleman next to me, with a German ac- 
cent, inquired: “And why don’t you 
want Weed & Kennedy?”. 

“‘A friend of mine made the mon- 
strous suggestion that all the small 
brokers be eliminated and only the large 
ones be privileged to do business. I 
was ashamed of him.’” 
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Royal Exchange Assurance 


.LONDON, ENGLAND 


United States Branch 
83 Maiden Lane, New York 





EVERARD C. STOKES 


United States Manager 























“AMERICA FORE” 


Registered Mail Insurance 


of 


“America Fore” Quality 


Have you Registered Mail troubles? 


Registered Mail insurance involves very heavy values. In insuring 
against great losses, it is essential to select a thoroughly dependable 


Company. 


The American Eagle, reliable, strongly founded, with a cash capital 
of One Million Dollars, can be relied upon. 


Let us write your business 





AMERICAN EAGLE 


FIRE INSURANCE COMPANY 


NORMAN T. ROBERTSON, President 
Cash Capital: $1,000,000 


WESTERN DEPARTMENT 
E. A. HENNE, Secretary 
207 West Jackson Boulevard, CHICAGO 


HENRY EVANS, Chairman of the Board 
Home Office—80 Maiden Lane, New York 


PACIFIC COAST DEPARTMENT 
C. E. ALLAN, Secretary 
Insurance Exchange Building, SAN FRANCISCO 











F. H. HAWLEY, Pres. 





ORGANIZED 1848 


W. E. HAINES, Secy. 


Ohio's Oldest and Strongest Company 


Surplus Over $1,500.000.00 
AN AGENTS COMPANY 





E. K. SCHULTZ & CO. 


PHILADELPHIA 
GENERAL AGENT 


Pennsylvania, New Jersey, New York, Connecticut, 
Massachusetts and Rhode Island 








307 FOURTH AVENUE 


LOGUE BROS. & CO. Inc. 


Established 1886—HARRY C. FRY, Jr., President 


Fire—Casualty—Automobile Insurance 
Nation-Wide Facilities for Handling SURPLUS LINES 


PITTSBURGH, PA, 
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ADEQUATE CLARENCE A KROUSE & CO SATISFACTION 
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Gilmour Presents 
Legislative Report 


ONLY ONE MEASURE PASSED 





Several Bills Adverse to Agents’ Inter- 
ests Killed; Question of Broadening 
Forms of Coverage 





The Legislative Committee report of 
the New York State Local Agents As- 
sociation was presented yesterday 
morning by Chairman Robert F. Gil- 


mour of Schenectady. Only one meas- 
ure affecting local agents was passed 
by the Legislature and signed by Gov- 
ernor Miller, and the committee report 
dwelt chiefly with bills that were 
killéd and with those likely to be in- 
troduced in Albany at the next session. 

Following is the report in full: 

“The work of your legislative commit- 
tee during the past year has been very 
lieht, few bills being introduced which 
affected agents or agency matters, and 
these few ably looked out for by the 
Assembly insurance committee. On 
one hill only was there a call for ac- 
tion by your committee, and this same 
bill had so much opposition from other 
authorities that it could not have got- 
ten past the insurance committee un- 
der any circumstances. This renort 
might well be summed un. therefore, 
in the two words ‘Nothing doing.’ 
“For your information, however, 
mention might be made of certain 
levislation passed or killed. 

“An amendment was passed and 
siened by Governor Miller, relative to 
the law affectine co-operatives; nermit- 
ting them to write insurance outside of 
the State of New York and also to 
cover theft and transportation on au- 
tomobiles in addition to the fire insur- 
ance which they have heretofore been 
empowered to cover. This amendment, 
broadening their powers and also ex- 
tending their territorv, strengthens 
them in their endeavor to obtain busi- 
ness. This measure had the approval 
of the Insurance Department. Further 
moves of this kind should be carefully 
watched, as one of the main objections, 
bv some of our clients, mutuallv in- 
clined, to certain forms of mutual in- 
surance has been the restricted terri- 
tory in which they operate and are rep- 
resented, and if these restrictions are 
further removed, our fieht will become, 
hard as it, so much the harder. 

“Another bill, advocated by the Na- 
tional Board of Fire Insurance Com- 
panies, was passed. but was vetoed. 
This bill was for the teaching of fire 
prevention in schools, and if properly 
included in the course of study, may 
tend to reduce the fire losses of the 
country. 

“These two bills are really all that 
have been passed in which agents were 
interested. 

“A measure introduced and passed 
in the Assembly but killed in the Sen- 
ate, was the bill comnelling the owner 
of a motor vehicle to be bonded for the 
sum of $2.000 or to carry liability in- 
surance. This may have seemed to be 
a good bill for agents, but some of your 
members felt differentlv, in that it 
would probably foster the growth of 
our friends, the Mutuals, or that the 
bonding companies would not write 
such surety. 

“A law of this kind might also act 
to stir up a still worse competitor, 
State Insurance. The car-owner, not 


being able for some valid reason to 
obtain indemnity from either stock, 
mutual or surety company would imme- 
diately call for the State to give him 
the protection which he could obtain 
nowhere else. And those of us writ- 
ing compensation know what the State 
kind is. This measure will no doubt 
be dressed up and introduced at the 
next session and should certainly have 
the united attention of your association. 

Mutuals Cannot Buy Published Rates 

“The Gibbs-Zimmerman bill, compell- 
ing rate making associations to sell 
their rates to mutuals, was the only 
bill on which vour committee was 
called in. This bill would have granted 
the muntvals the privilege of buying the 
published rates from the various rate 
making organizations in the State, 
using them as a basis for their own 
mutual rates without compelling them 
either to observe these rates or the 
rules on which are based certain 
charges contained in these rates. This 
bill was opposed by representatives of 
all the Rating Associations, including 
the Compensation Bureau, and was 
killed in committee. 

“One other bill introduced was an 
old friend, calling for the premium on 
a fire policy to be paid in 30 days or 
the policy automatically to become 
void. There were a number of objec- 
tions to this bill as it was introduced, 
and nothing came of it. 

“One subject which your succeeding 
Leeislative»Committee should consider 
is the authorizing by the State Insur- 
ance Department of companies to write 
any form of insurance which may be 
called for by the public, so that the 
indemnity required can be written legal- 
ly in New York State by admitted com- 
panies rather than having to go out- 
side of the State or have it written 
illegally. In short, if there is a public 
demand for certain forms of coverage, 
the State should authorize the writing 
of such coverage. The question in 
point is that of strike insurance which 
at present no company can legally 
write in the State of New York. A 
Maryland mutual company is writing 
this form of insurance and we under- 
stand that certain of our members 
have been approached on this subject. 
There is no question in the mind of 
your committee that there is a call 
perhaps for this form of insurance, 
which is to some extent of the same 
nature as use and occupancy, but the 
fact that it is being written by non- 
admitted companies and that it cannot 
be written legally in this State, is a 
matter which should be taken up by 
ovr successors. 

“The question of the agent’s qualifi- 
cation law will be reported on by the 
committee in charge of that matter; 
also the broker’s law, so that no men- 
tion need be made of these items in 
this report. 

“In closing, your committee desires 
to extend their thanks to the Superin- 
tendent of Insurance and the Depart- 
ment as a whole for their courtesy on 
matters which it has been necessary 
to take up with them, and also to 
Frank L. Gardner for his work as 
Chairman of the Insurance Committee 
of the Assembly in handling all legis- 
lative matters affecting stock and mu- 
tual insurance with his unfailing sense 
of justice, so that no competitor, com- 
pany or agent, can justly criticise any 
of his actions as a legislator in any 
ma.ters reflecting on the insurance 
business which came before the legis- 
lature during the past year.” 
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RELIANCE STOCK TRANSFERRED 
Old Philadelphia Compafy Merges With 
Fire Association and 
Victory 





Sale of a controlling amount of stock 
of the Reliance Insurance Company of 
Philadelphia to the Reliance Securities 
Company marks the virtual passing of 
this old and respected company as an 
independent organization. The stock 
will be transferred to interests connect- 
ed with the Fire Association of Phila- 
delphia and the Victory Insurance Com- 
pany, and otherwise widely distributed. 

It is understood that President Wil- 
liam Chubb of the Reliance, who is 76 





LINES SOLICITED AND BOUND THROUGHOUT UNITED STATES — 
AND CUBA 


E. F. FLINDELL 
INSURANCE 


years old, will retire under an entirely 
satisfactory arrangement and the other 
officers will become connected with the 
Fire Association. 





INSURANCE SOCIETY NOMINA. 
TIONS 


The following nominations have been 
presented for action at the annual 
meeting of the Imsurance Society of 
New York on May. 24: 

President, Charles R. Pitcher: vice. 
presidents, Walter G. Falconer, J. §. 
Lopez, Hugh R. Loudon, Clarence A. 
Ludlum; executive committee (three 
years), Everett U. Crosby, James G. 
Maconachy, Sidney T. Perrin; secre. 
tary-treasurer, Edward R. Hardy. 





1 LIBERTY STREET 


Telephone John 2612 NEW YORK 
LOCAL OFFICES 
BROOKLYN, N. Y. NEWARK, N. J 
153 Remsen St. 9-15 Clinton St. 


JERSEY CITY, N. J. 
Mon’ St. 
Tel. 216 Montgomery 





Tel, 2504 Main 





HERBERT BUXTON 
92 WILLIAM ST., N. Y. CITY 
JOHN 44 


Issues the Most Attractive Automobile Policyin a Non-Conference 
Company 

















Western 
War tee  Gen'l Mer. 
16 West Meeee's St., Chicago, Ill. 


Boston Office 
ROGERS & HOWES, Manager 





GreatAmerican 
Insurance Company 


New Dark 


i INCORPORATED - 1872 
PAID FOR LOSSES 


$122,116,858.26 
STATEMENT JANUARY 1, 1921 


CAPITAL 


$10,.000,000.00 


ERVE FOR ALL OTHER LIABILITIES 


20.840. 005.95 


NET SURPLU 


10,0 13, 906. 14 
40.85 3.9 12.09 


| THE SECURITIES OF THE COMPANY ARE BASED UPON 
ACTUAL VALUES ON DECEMBER 31, 1920 


Using security valuations authorized by Insur- 
ance Commissioners the ASSETS would 
‘show over $44,000,000 and the SUR- 
PLUS would show over $13,000,000 
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Five Baseball Games 
Open League’s Season 


FIREMAN’S FUND ARE CHAMPS 


Second Round of Games Promise 
Sport Galore on Diamonds Around 
Metropolitan District Saturday 





Ten baseball teams, constituting the 
Insurance League of New York, parti- 
cipated in five games held last Satur- 
day, these constituting the auspicious 
send-off for the season. The games 
resulted as follows: 

Fireman’s Fund defeated Phoenix of 
London, 11 to 6. 

Hartford defeated Home, 10-8. 

North British & Mercantile defeated 
America Fore, 9-0. 

Royal defeated Wallace Reids, 11-9. 

Frank & DuBois defeated Pacific 
Fire, 5-2. 

“It was a very successful opening for 
the season,” said H. J. McCune, secre- 
tary of the league. Nearly all the 
teams showed surprisingly good form 
for the first game, and there is every 
promise of good sport. throughout the 
season. | 

The Fireman’s Fund are the cham- 
pions of the league, having held that 
honor for two years in succession. They 
showed lots of their old stuff and de- 
feated the Phoenix with ease. Manager 
McCune tried out three pitchers, Worth- 
wein, Wiley and Heidt. Brennan served 
as catcher throughout the whole game. 

The officers of the Insurance League 
of New York are: Arthur Pollock, 


president; H. J. McCune, vice-president 


and secretary; Frank Gotman, treas- 
urer. 

The games scheduled for Saturday 
are: Wallace-Reid vs. combination 
team composed of Hartford Fire, Hart- 
ford Accident and Chubb & Son, at 
Englewood, N. J.; America Fore vs. 
Fireman’s Fund, Prospect Park; Pacific 
Fire vs. Phoenix of London, Arctic 
Park; North British & Mercantile, vs. 
Frank & DuBois, West Side Park; 
Home vs. Royal at Insurance Oval. 





MUST OBTAIN PERMITS 
Canadian Air Board Warns U. S. Avia- 
tors Need License to Fly 
in Canada 





The Canadian Air Board has issued a 
warning to all aviators operating air- 
craft in this country that they must ob- 
tain permission from the Board to fly 
into the Dominion. The Manufacturers’ 
Aircraft Association of -the United 
States announced that there are 1,000 
commercial airplanes in this country 
and that approximately one-third of 
them are operated near the Canadian 
border. 

The action of the Canadian Air 
Board in issuing this warning is in con- 
formity with the terms of the Interna- 
tional Air Convention, which provides 
that the signatory powers maintain 
jurisdiction over civilian aviation by 
licensing pilots and certifying to the 
airworthiness of flying craft. 





WITH KEEFER & CRAFT 

Val F. Genge, who has been connect- 
ed with the Pittsburgh office of the 
Aetna Casualty & Surety Company for 
a number of years, has joined the firm 
of Keefer & Craft, of Warren, Pa. Mr. 
Genge is moving his family to Warren 
where he will make his permanent 
home, 
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LOVE ELECTED PRESIDENT 





New President of National-Security Fire 
Controls Majority of Stock; 
Zeman Resigns 





The directors of the National-Security 
Fire Insurance Company, Omaha, Neb., 
elected A. J. Love as president of the 
company this week. P. F. Zeman, the 
former president, resigned to devote 
himself to his banking interests. 

A. J. Love’s election is the result of 
his recent: acquisition of the majority 
of the company’s stock for himself and 
his friends. There will be no change 
in the underwriting policy of the com- 
pany. The business of the National- 
Security for the first four months of this 
year shows an increase of 33 1-3 per 
cent over that of the corresponding 
period in 1920. 

Mr. Love has been in the insurance 
business for thirty-three years, begin- 
ning as a local agent in Omaha. He is 
president of the Love-Haskell Com- 
pany, which is general agent for the 
Caledonian, the Employers Liability, 
and the Mercantile of America. The 
company also has a local agency in 
Omaha, where it represents the Hart- 
ford Fire and the Fidelity-Phenix. 


OPPOSES MONOPOLISTIC MEASURE 

Elliott H. Goodwin, vice-president of 
the United States Chamber of Com- 
merce, appeared in opposition to the 


Fitzgerald bill which would provide 
compulsory monopolistic workmen's 
compensation insurance. The hearing 
was held May 12 before a sub-commit- 


tee of the District of Columbia commit- 
tee at Washington. Another hearing 
was held Monday. 


TRANSFERS POLICIES: 
SUFFERS $450,000 LOSS 


(Continued from page 1) 
broker and he sought cover at Lloyds, 
and secured it on May 7, as noted above, 
and transferred the business from the 
stock companies. 

On May 12, 1921, Lloyds knew it had 
the business, the Lehigh Coal & Naviga- 
tion Company knew that it had some 
properties that would burn, and the 
broker knew that past loss experience 
on a single schedule in fire insurance, 
furnishes mighty poor material on 
which to base an argument for a reduc- 
tion in rates. 

Long-headed business men do not pur- 
chase fire insurance to cover property 
which will not burn. They purchase it 
for protection in case of property loss. 
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Editor Axman Gives His Views of 
Functions of an Insurance Newspaper 





Paper Read Before Meeting 


of Publicity and Advertising 


Men and Editors 


I feel highly complimented in being asked to make a talk on 
“The Functions of An Insurance Newspaper,” as this distin- 
guished audience of insurance advertising men and editors 
know as much about the subject or more than I do. The points 
of view are so similar that I see little difference between the 
newspaper man and the advertising or publication man in a 
consideration of such a topic. But probably some of you might 
call my attention to the famous retort given to Mrs. Pankhurst. 
The British suffrage leader was addressing a crowd in ‘this 
country, telling all about the advance of women; how 
they were coming to the front in the arts, in the sciences and in 
public life. “In fact,” she said, “there is very little difference 
between men and women,” whereupon some chap in a back 
row, said with considerable audibility and emphasis: “Three 
cheers for the little difference.” 

The first and most important function of an insurance news- 
paper is to act as a place where the people in the business can 
meet mentally and intellectually to present their own ideas 
and to read the other fellow’s ideas. It is a clearing house of 
information; it tells what the people in the business are think- 
ing about; what they are worrying about; what they want to 
think about, and what they ought to think about. It presents 
their problems, their difficulties, their remedies. It tells what 
they are doing; what they are saying; it discusses their enemies ; 
it discloses their friends; it airs their controversies, it soft- 
pedals their scandals. Moreover, it reports their conventions. 

Conventions, Conventions, Everywhere 


There never was a business in the world where there are so 
many organizations, where there are so many activities, where 
there are so many speeches, where there are so many con- 
ferences, where there is so much traveling to talk, where so 
few people hear the talks and where the talk is often not 
worth while. The insurance business is conducted by confer- 
ences. One day in the last week in April there were 18 con- 
ferences on fire insurance subjects alone held in New’ York 
City. In Cincinnati at a meeting of accident and health men 
there were 26 papers delivered. They ranged on nearly every 
subject under the sun. An insurance man will travel a thousand 
miles to deliver a paper, and then sometimes will talk only to 
a handful of people. I once went to an insurance convention 
in Detroit where there were more reporters present than under- 
writers. Yet that discouraging fact deterred none from speak- 
ing his piece. 

At the Atlantic City convention of the Insurance Division of 
the United States Chamber of Commerce, Commissioner Mans- 
field spoke to an audience which had dwindled from 100 to 14 
men. Oftentimes these speeches are very long. 

Why do insurance men talk so much, travel so far and speak 
so often? I have never been able to figure out the answer, so 
I would say that one of a most important function of an 
insurance paper is to exercise the prerogatives of the censor 
and the critic. The censor must know what to do with all these 
speeches. He must play up good, constructive suggestions and 
keep down or ridicule the bad ones. A pair of scissors should 
be in one hand, a blue pencil in the other. The editorial 
scissors have been widely criticized in insurance journalism as 
it is alleged that it has given some man a living and lost some 
men their reputation. But the editorial scissors properly used 
with a waste paper basket within handy reach can make reputa- 
tions and save some more. 


The Editor’s Outside Viewpoint 


As a rule, the most effective and successful editors are those 
who have not been insurance men themselves and their outside 
viewpoint should. be a great asset to the business. Issurance 
men as a body frequently take actions which, to the newspaper 
man with an outside viewpoint, are hard to explain. Some of 
these developments have been within the last few years. While 
all editors do not agree with me, I will mention a few of them. 

First, there is the ballyhoo at Louisville, where the agents’ 
association objected to the bank appointment. With all due 
respect my friend Bill Underwood, whose brain tank I re- 
spect, I think that was a bonehead play. Here is an associa- 
tion, a vice president of which is the president+of a trust com- 
pany; the chairman of the executive committee is a represen- 
tative of Post & Flagg; the president’s firm does well in real 
estate and real estate mortgages; and one of the prominent 
members is a firm that belongs to the New York Stock Ex- 
change. What the agents really did was to take a company 
which had its name on a billboard in Avenue A. and proceeded 
to paint the name on a signboard at Forty-second Street and 
Broadway. Everybody is now familiar with the name of that 
Company. I told the president of the Firemen’s in Atlantic 
City last week that his company was now as famous as the 
Cold Dust Twins. His answer was: “Yes, that advertising 
*- sot from the agents’ association was worth $200,000 to us.” 
Th’: may be one reason why there were no damage suits filed. 
Then in life insurance we have the spectacle of a lot of 





full time agents running around in circles and saying they ob- 
ject to part time agents, although there are more part time agents 
than there are full time agents. It is just as if Babe Ruth of 
the insurance baseball nine and the other outfielders should walk 
off the diamond saying they would not play with Peckinpaugh, 
the- second baseman and the other outfielders. What chance 
of victory would the nine have? 


And in fire insurance we see agents kicking because a dentist — 


or a doctor writes insurance on the side—a mere tempest in a 
teapot—because millions of dollars of unauthorized insurance 
is written on which agents don’t get a cent. Why not direct 
their batteries on the real target? 

But the most serious situation of all is the way in which com- 
panies ignore the agent in history making moves, such as 
boosting up the price of automobile insurance so that it is 
handed over to the mutuals and self-insurers. Certainly, when 
companies take important steps they should consult agents in 
some manner. I understand that in New York State the 
agents’ association has found it impossible to get conferences 
with underwriters during the past year or so. 


Helping Producer Produce 


Another function of the insurance press is to assist a pro- 
ducer in his business, to make him more efficient. Insurance 
news in brief is divided into three broad lines, first, the news 
itself; second, personalities of the business; third, the selling 
end. Every editor must decide for himself how to allot the 
space and in this connection I want to file a brief for the 
special service editions of the intelligently conducted newspapers. 

Because of space limitations it is very difficult in the regular 
issues to give scope to feature story ideas of salesmanship and 
to discuss all departmentalized divisions of the business. The 
special edition furnishes opportunity for the display of original- 
ity and for an extensive study, even if for only a few weeks, 
of automobile or some other branch. If the ideas in the edition 
are good ones, this specialized, intelligent energy is well worth 
while. Of course, if the ideas are not good, it is a waste of 
time. Each special edition has to speak for itself. 

The space question, of course, is the most difficult of all. 
How much is the yarn worth? Once we printed a very long 
story of the career of Henry Evans, in which he told us many 
intimate details of his life. He confided that his mother had 
kept a boarding house in Brooklyn and that one of his boyhood 
playmates had been hung. It is a big man who will permit 
such details to be published. One day after we printed the 
story, I met a great newspaper man of the first rank, Mr. C. I 
Hitchcock. And he proceeded to josh me. “The price of paper 
is awfully high,” he said, “and yet you devote five pages to 
the life of one man.” I decided to watch his paper which was 
printing some long stories to fill up the added space necessary 
because of the full page contracts Jimmie Dunne and others put 
on the books. : 

As a salesman “Jimmie” Dunne, 
Was a little “son of a gun,” 

_ Still many brave men fall 
For Nora Vincent Paull. 


Later, I met “Hitch” at a convention and I said to him: 

“You poked fun at me for giving five pages to Henry 

Evans, a man at whom every one is fussing, cussing, muss- 

ing or tussling, but I notice that you give six pages to a 

report of the U. S. Chamber of Commerce, in which no- 

body is taking any interest.” His comment was: “The 
price of white paper is taking a drop.” 
The Question of Space 

There is an old saying in a newspaper office that it is not 
what or how much you say, but how you say it that counts. My 
experience has been that if you print a man’s name wrong in 
six point type, buried at the bottom of the last column of the 
paper he will see it and raise a terrible fuss, but when you meet 
him a week after you have printed his picture with laudatory 
notice to the effect that he is the best man in his line, he will 
advise you that the paper is on his desk but he hasn’t read it 
yet, but is going to at the first opportunity. 

Sumner Ballard, in many respects the most able insurance 
newspaper reporter that ever lived, and the richest, had his 
own method of playing up stories, taking a position that a two 
line paragraph in one of his columns was worth a page in the 
New York “Times.” This was a mighty convenient doctrine 
for him because when he was busy with private insurance mat- 
ters in the latter stage of his editorship, he could dismiss im- 
portant paragraphs that needed closing up with a few lines 
and fill up with matter grabbed from the London, Manchester 
and Liverpool daily papers which are not seen on this side 
except in the marine insurance district. An illustration that 
there is a lot in what Ballard said was the publication of.a 
brief cable dispatch from Liverpool in Mr. Crawford’s page to 
the effect that there was an amalgamation of the Royal and the 
Liverpool & London & Globe shares. The story wasn’t even 
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rinted on the top of the column, but imagine the sensation 
fr created. For more than a day after the paragraph appeared 
aa a line or cable was received by the United States branches 
of the insurance offices in question. Thousands of men includ- 
ing Messrs. Hugh R. Loudon and Fred W. Day, the respective 
managers, were in suspense, so that if they got up at six o'clock 
the next morning to look in the “Journal of Commerce for 
further information, no one could blame them. I understand 
that Crawford was not in the office and could not be reached 
when the story came in from Liverpool and the night editor 
got cold feet and put a small head on it, not caring to take a 
chance if the cable was untrusthworthy. 

Referring again to the potency of short paragraphs, we ran 
one once of only a few lines which attracted as much attention 
as our Henry Evans interview. It Was shortly after Bayard 
Holmes, the Sherlock Holmes of the insurance business, mar- 
ried Mrs. Rolfe, who was insurance commissioner of Colorado. 
The paragraph, whieh was written by Walter Schram, ran as 
follows; “It is reported that Bayard Holmes is to be made hon- 
orary member of the Insurance Commissioners’ Convention. We 
are still getting calls for the papers containing that innocent 
little paragraph, the popularity of which is explained by the fact 
that Mr. Holmes is »the greatest kidder in the business and 
everybody wanted to see the kidder kidded. 

The Versatile Subscriber 


Insurance is so big, its divisions so multitudinous, its scope so 
broad, its appeal so wide that one of the first questions that the 
newspaper editor must ask himself is what kind of readers do 
we want. It stands to reason that in reporting the army of a 
million insurance menj where soldiers have such differing per- 
sonalities and interests the editor is puzzled. : 

Now take our own paper. I know of one subscriber we 
have who is an industrial life insurance agent and has had 
considerable success in writing washerwomen and plumbers’ 
first and second assistants, and takes his bath every Saturday 
night regularly. Another subscriber on our books talks broken 
English, but as Grenville Howard will tell you, he has broken 
every record im) fife! insurance production in the history of 
America or any other country, including Hartford and Phila- 
delphia. A third makes a pretty good living in the noble work 
of inspecting sphaghetti and tobacco factories and similar risks 
for fire insurance companies. A fourth subscriber was at one 
time a prize fighter and now manages a big brokerage office in 
William Street. When he started with his boss he had to bor- 
row postage stamps to make up the final dollar of a girl sten- 
ographer’s $10 salamy, as much as they could pay at the time. 
A fifth is a Princeton man who was one of the financial backers 
of Woodrow Wilson when he needed the financial backing. His 
name, by the way, is Lawrence Woods, of Pittsburgh. A sixth 
is a millionaire who runs a bank and an insurance agency, but 
goes to church every Sunday just the same. A seventh is a 
man in this room, a young advertising genius whose favorite 
song is “Home Sweet Home,” and who was named after a 
man who at any time could lick the spots off of Jack Dempsey. 
We have a few more on our books. But, how in blue blazes 
are you going to gather material together in a manner snappy 
and breezy enough to hold that crowd so they won’t drop their 
subscriptions, but” Will be impatient for Friday to come along 
so they can read their favorite insurance paper. 

It’s a terrible job to satisfy them all, and sometimes we feel 
this so much that in order to forget it all we go down to At- 
lantic City and makeé'a speech on the tariff, or grab a boat and 
beat it for Africa: 


Editor Should “Butt In” 


I firmly believe*that the editor of an insurance paper should 
bea goat and nota lamb. It is one place where it is foolish to 
follow the crowd. ‘Batt in if you think somebody is doing some- 
thing you think should be checked. It is because so many treat 
news and movements so similarly that you find subscribers, who, 
when they get an important telephone message, reach up for an 
unwrapped paper,on top of their desk and make a note on the 


wrapper. The, unopened paper is the curse of the editor’s life. © 


Sometimes aftersworking hard all week he drops into an office and 
sees his paper resting peacefully unopened. In some way or 
other, this gives him ‘the feeling of a dentist who goes into an- 
other dentist's officé’'#nd sees one of his own clients in the chair. 

I am something of a snob about readers. I would prefer to 
have men of a céftain influence and standing read the paper, 
although we don’t disdain any subscription. Once we got a 
kick letter from Hialey Fiske objecting to a story which he said 
was inaccurate. at was one kick letter that gave us pleasure. 
It showed that Haley Fiske read the paper. 

Upon another occasion I attended a meeting of the Insurance 
Federation. We bed not been strong in endorsing that move- 
ment because we 'fidd heard Mark McKee tell how he went 
in the editorial sanctum of Mike De Young and other editors, 
threatening them with displeasure of insurance if they teok any 
editorial stand against insurance. He told Mike that the Federa- 
tion had millions of members. It savored too much of the tac- 
tes of Anderson and the Anti-Saloon League. When I reached 
this meeting T was surrounded by angry Federationists. They 
were the maddest men T ever saw and they flashed an editorial 

fad written in my face. It was only a few lines, but they 
ae oh the Federation $10,000. “How come?” I asked. Jim 

enty said : 
Ris week ago we asked the Travelers Insurance Company to 
ubscribe $10,000 to the Federation. Walter G. Cowles, vice- 
President of the Travelers, wrote back a letter in which he said 
ey this: “Your letter asking us to subscribe $10,000 to 

. ederation has been received. In reply we beg to enclose 
you herewith editorial from an insurance newspaper which we 
M, States the faets.’” The editorial ran about like this: 
Br eae of urance Federation are making speeches 

the pol ver of insurance men. For every voter 
ae 


who is an insurance man there are 100 who are not.” After 
Mr. McKee had retired we modified our position somewhat 
about the Federation as we think it can do and has done effective 
work in combating state insurance. 


Not a Daily Paper 


After giving my ideas of the functions of insurance journa- 
lism which am, I am now going to discuss the functions which 
ain’t. In the first place, an insurance paper is not a daily 
paper which raises many fine points about what to print and 
what not to print. One of the most irritating features in the 
insurance newspaper business is the constant receipt of con- 
fidential information until the editor has a desk full of stories 
which he cannot use and in which he frequently gets beat long 
after he has the information in his own possession. The daily 
paper man has the moment’s contact with his man never again 
to return. The insurance newspaper man lives with his people 
all his life. Fire insurance executives in particular will not talk 
to an insurance reporter unless they believe he will respect 
confidences. The reporter who has too many sources of confi- 
dential information makes a bum reporter, but there is a middle 
ground. The reporter who does not respect confidences might 
just as well pack his grip and leave William Street. He can 
never get anywhere in the district. This was illustrated at the 
offices of the New York Insurance Department where certain 
reporters had the run of the office, and if they stand in with 
the men of the Department they are privileged to read the 
inside correspondence and get tips about news developments 
long before they break. Once there was a reporter on a New 
York daily paper who had this inside track of the Department 
until Major Stoddard and others there began to see stories 
crop out in his paper with camouflages as to the news sources, 
but looking very much like dope he had picked up during his 
visits there. It was decided to teach him a lesson and on the 
day that the Pittsburgh Life & Trust scandal broke every morn- 
ing paper in New York carried columns of this matter with the 
exception of the man who violated the confidence. 

Second, it is not the function of an insurance paper to be 
a re-insurance bureau. The hope of making ten or fifteen 
thousand dollars by swinging a re-insurance deal has killed 
many a good newspaper man. Obviously while attending to 
the re-insurance end he could not attend to his paper. . 

Personalities 


This is a good chance to speak of personalities. Anybody who 
is a constant reader of the insurance business press cannot but 
see that there are some men who are constantly in the paper 
while others just as prominent never appear. Everybody knows 
who is president of the National Surety Company, but how 
many know who is president of the American Surety Company, 
which is certainly just as important. Everybody has heard of 
Henry Evans, of E. G. Snow, of Richard M. Bissell, of Haley 
Fiske, of D. P. Kingsley, of Judge W. A. Day, of Forrest F. 
Dryden. Everybody knows that Edson S. Lott is president of 
the United States Casualty, and that A. Duncan Reid is presi- 
dent of the Globe Indemnity, and that Benjamin Rush is presi- 
dent of the Insurance Company of North America. Why do 
the insurance papers play up certain personalities and keep 
on doing it while others, sometimes as important, are never 
mentioned? It is because certain personalities are full of color, 
that what they do is frequently striking and often dramatic. 
You can’t keep them out. 

Another function to which there is considerable differences of 

opinion is as to whether the insurance paper should be an em- 
ployment bureau. There have been some men in the business 
who have given more time to inducing people to quit a job with 
one company to go with another than they do to their own news- 
paper enterprise. Personally I think it is perfectly legitimate 
for a man who is dissatisfied with his job, or is out of a job to 
go to a newspaper office and solicit help and certainly through 
the newspapers a great many men have been happily placed. 
But this should be an incident with a newspaper and should never 
develop into an out and out twisting proposition. 
Another function to avoid is this: The newspaper should not 
be to gol-darned partisan. Just because an opponent of insur- 
ance takes a public position against insurance or steps on in- 
surance toes, he should not be immediately designated as a nut, 
a freak or a scoundrel. That has a boomerang effect. It is 
much better to consider calmly what is best to say and answer it 
with calm analysis done by a member of the editorial staff or 
by some outsider. A case to point is Samuel Untermyer. Mere 
denunciation of him in an insurance paper at the present time 
doesn’t mean a thing. It is only an attacked interest defended 
by a spokesman. He would only call it “billingsgate,” and use 
it to capitalize his crusade against the New York Fire Insurance 
Exchange. But if Mr. Untermyer is wrong, as he often is, a 
well-balanced comment will carry conviction in some quarters 
where it will do good. 


“Box Office” Influence 

The newspaper should not be commercialized. The commer- 
cialized insurance paper is quickly spotted and sooner or later 
loses influence. The editor here must watch his step and not 
take up the fight of one group of stock insurance companies as 
against another, and he should keep himself above the reproach 
of reading notices. On that subject, however, there is a wide 
variety of opinion and personally I do not feel that insurance 
newspapers should lean over backwards.so far that they do 
not notice particular activities of companies along novel and 
progressive lines. If an individual company begins doing a par- 
ticular type of enterprising, constructive work, the newspaper 
should print a lot about it even at the risk of critics of the 
paper regarding the publicity as a reading notice. 

Conducting an insurance paper is not-.as exciting as climbing 
Mount Everett or going from Tampa to Rio by aeroplane, but 
it has some amusing angles as well as boring incidents. The 
biggest bore in the world is the man who is constantly demand- 
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ing publicity as his right when he really is not such_a much 
after all. For years a certain New York general agent has made 
space demands on the theory that he is the greatest man in the 
business, and he publicly stated a year ago that he intended to 
become the leading general agent in America. At the time he 
was leading his company, but at the end of the year it was seen 
that a little fellow from the East Side whose agents all call him 
Joe because he helps them out when they are up against it, 
beat the braggart by four and a half millions. 
Reporters and Press Agents 

I could write a book about reporters. It is hard to get com- 
petent men. One reason for this is that the average daily man 
in New York is what is known as a “leg man.” He telephones 
his stories to the office instead of writing them as in the old 


days. As a result, there are dozens of reporters in New York - 


City, some of them getting fairly good salaries, who cannot 
write a good story correctly to save their lives. When they at- 
tempt to report an insurance happening they tie themselves into 
knots. We hired a reporter from a daily paper one day, who, 
after being on the staff for three days, came running into the 
office in great excitement and asked if he could borrow a 
camera. “What do you want with a camera?” he was asked. 
His reply was: “A reporter from another insurance paper is down 
at Farrish’s Chop House dead drunk. If I go right down now 
I could get his picture. We could print it and everybody be- 
longing to the William Street Club will want to buy a copy, and 
they have 500 members.” He was told to go out and get a real 
story that we could print, some epic-making event such as an 
examiner being made a special agent. 

The press agent is blossoming forth in the insurance business, 
and one of the most ingenious. is Randolph Kingsley, of the 
National Surety, who calls himself the best press agent South 
of Canal Street. He probably is all of that. With his great fur 
collared overcoat, his. spats and his cane he is one of the few 
men who can brave the tough door boy in the daily newspaper 
office and awe him. His job is to land the National Surety in 
the Sun and the Times, and he succeeds. The Wall Street bond 
thefts were pie for him, and he managed to get into the dailies 
an interview on the subject with his president, William B. Joyce, 
almost daily. These bond robberies were headlined in the news 
papers as a $5,000,000 haul, an exaggeration which Kingsley did 
not in the least discourage, but Saul Meyers, the National 
Surety’s counsel, who started the world-wide chase for big 
Nicky Arnstein, supposed to be the master mind who directed 
the crooked messenger boys, told me that the real loss to the 
insurance companies was only $200.000. In the old days the 
press agents bought the reporters drinks and cigars and gave 
them theater tickets. The up-to-date type, as embodied in Mr. 
Kingsley, invites them to play bridge at the Yale Club. 

The king of the insurance press agents, however, is a lawyer, 
William B. Ellison, former corporation counsel of New York, 
who sometimes appears for the companies and sometimes for the 
assured, but whenever a court makes a decision in one of his 
cases, he hotfoots the facts to the newspaper offices. Lately, he 
has enclosed a printed slip giving his own career from Who's 
Who. Once I asked him to write me an exclusive story. “Noth- 
ing doing,” was his reply. “I don’t write exclusively for any 
paper.” I don’t blame him. Why should he when the entire 
editorial bunch falls for his stuff? 

There are so many difficulties in editing an insurance paper 
that one sometimes is reminded of the classic remark of Dr. 
Samuel Johnson when his friend Boswell told him that he had 
heard a woman preacher. Said Johnson: “Sir, a woman’s 
preaching is like a dog’s walking on his hind legs. It is not 
done well, but you are surprised to find it done at all.” 








J. G. HILLIARD, INC., MOVES 
John G. Hilliard, Inc., has removed 
to larger offices at 145 John Street. The 
underwriting department is located 


sents eleven fire companies and one 
casualty company for the Metropolitan 


ness here for the Union of London. 








ALABAMA DIRECTORY OUT 


An insurance directory for Alabama, 
issued by A. W. Briscoe, state commis- 
sioner, has just been issued and is a 
neat, useful and handy little volume. 
upon the first floor. This agency repre- Jt contains a list of the insurance com- 
panies authorized to transact business 
in Alabama with post office address 
It also writes automobile busi- of each company and names of man- 
agers, general or special agents. 
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BOOMING RENT INSURANCE 





Pennsylvania Agents Advise Property 
Owners Not to Take Gambling 
Chances on Losing Income 





Frank R. Leib & Son, Harrisburg, Pa., 
have sent out a letter to their clients 
about rent insurance. It reads as fol- 
lows: 

“Are you willing to have your income 
reduced while replacing your building? 
It may take a year. We are prepared 
to write this coverage in any one of the 
fourteen reliable companies we repre- 
sent. This is a matter of vital interest 


‘to all owners of real estate, especially 


trustees and executors. 

“A rent insurance contract pays when 
a building is so damaged by fire or 
lightning as to terminate the lease and 
deprive the owner of the rental in- 
come until the damage is repaired. 
This kind of insurance is written under 
one of four different forms, depending 





upon the circumstances of each indi- 
vidual case. 

“One covers loss of rents regardless 
of whether the building is occupied or 
vacant; a second covers the portion 
occupied or rented at the time of the 
fire, and the third corresponds with the 
first, but requires thé assured to carry 
insurance equal to the full annual rent: 
al value. The fourth insures for loss 
of rents of only occupied or rented por 
tions and is based on the actual yearly 
rental income. Failtife to carry this 
sort of insurance means paying taxes 
and interest charges out of one’s own 
pocket when the ordinary rental income 
from the property has ceased.” 


The Philadelphia Fire Underwriters’ 
Association has issued certificates to 





the following brokers: Robert Coane, 


Jr., Jacob Deutsch, Arthur Freeston, 
Grace S. Ewing, S. H. Haberbush, Louis 
Isaacson and Joseph Wilkinson, Jr. 
Also Strong & Graef, New York City. 
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Guaranty Capital 
Is Not : a Liability 


UNDER SPECIAL CONDITIONS 


Mutual Seeking Admission to Massa- 
chusetts May Include Guaranty 
Capital Among Its Assets 





The question whether the paid-up 
guaranty capital of a mutual fire com- 
pany seeking admission to Massachu- 
setts should be included among the list 
of net cash assets or liabilities was 
raised by Commissioner Clarence W. 
Hobbs in a letter to the State Attorney 
General, and in replying the latter held 
that as the guaranty capital may be ap- 
plied to the payment of losses after the 
company has exhausted its other assets 
it should not be termed a liability in 
the application for a license to write 
business. 

Following, in part, is the opinion of 
the attorney general: 

A foreign mutual fire insurance com- 
pany has applied for admission to do 
business in this Commonwealth. Its 
financial statement. shows that it has 
a paid-up guaranty capital of $100,000, 
liabilities of $58,240.01, a surplus over 
liabilities (excluding guaranty capital) 
of $27,518, its contingent assets amount- 
ing to $136,385.14. You ask the follow- 
ing questions: 

(1) Whether or not the said com- 
pany can qualify under any of the op- 
tions set forth in G. L., c. 175, sec. 151, 
cl. 2d (3); 

(2) Whether or not the term “net 
cash assets” as used in the second 
clause of said section 151 includes guar- 
anty capital; 

(3) Whether or not the said term 
“net cash assets” means surplus over 
all liabilities, including in liabilities 
guaranty capital; 
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(4) Whether or not guaranty capital 
is a liability within the meaning of 
clause 2d (3) (d) of said section 151. 


Section 151, so far as it is pertinent 
to the questions raised by you, reads 
as follows: 

“No foreign company shall be admitted and 
authorized to do business until—— 

“Second, It has satisfied the commissioner 
(3) it has, if a mutual company, 
other than life, (a) net cash assets equal to 
the capital required of like companies on the 
stock Fae or (b) net cash assets of not less 
than fifty thousand dollars and contingent as- 
sets of not less than three hundred thousand 
dollars, or (c) net cash assets of not less than 
seventy-five thousand dollars, with contingent 
assets of not less than one hundred and fty 
thousand dollars, or (d) net cash assets equal 
to its total liabilities and contingent assets of 
not, les less than one hundred thousand dollars; 


If the said foreign mutual fire insur- 
ance company qualifies under any of 
these provisions, it is under subdivision 
(d), as having net cash assets equal 
to its total liabilities and contingent 
assets of not less than one hundred 
thousand dollars, and the specific 
question to be determined is whether 
or not the guaranty capital of the com- 
pany, amounting to one hundred thou- 
sand dollars, is to be included in the 
term “net cash assets.” 

Section 79 of said chapter 175 pro- 
vides that “a mutual fire company may 
be formed with, or an existing mutual 
fire company may establish, a guaranty 
capital of not less than twenty-five 
thousand nor more than two hundred 
thousand dollars,” and its guaranty capi- 


tal shall be applied to the payment of 
losses only when the company has ex- 
hausted its assets exclusive of uncol- 
lected premiums. 


As was said in Commonwealth v. 
Berkshire Life Ins. Co., 98 Mass. 25, at 
29, guaranty capital “is a capital fur- 
nished by way of guarantee against 
losses in excess of premiums.” 

The tenth paragraph of section 1 of 
said chapter 175 defines “net assets” 
as “the funds of a company available 
for the payment of its obligations in 
the commonwealth, including, in the 
case of a mutual fire company, its de- 
posit notes or other contingent funds, 
* * * and also including’ uncollected 
and deferred premiums not more than 
three months due on policies actually 
in forc®, after deducting from such 
funds all unpaid losses and claims, and 
claims for losses, and all other debts 
and liabilities inclusive of net value of 
policies and exclusive of capital.” In 
other words, capital is to be excluded 
as a liability item when computing the 
net assets of a company which are 
available for the payment of its obliga- 
tions in the Commonwealth. 

While it is true that guaranty capital 
is in no proper sense the capital of the 
company, and the shares do not, as in 
stock corporations, represent aliquot 
fractional interests in the property and 
franchise, and is a liability rather than 
a part of the assets of tne corporation, 
and should be so included in every 


statement of its pecuniary condition 
(Commonwealth v. Berkshire Life Ins. 
Co., 98 Mass. 25), nevertheless, guaran- 
ty capital, in my opinion, where the 
question is whether or not a foreign 
company has the proper assets to be 
admitted under one of the subdivisions 
enumerated in the second clause of sec- 
tion 151 set forth above, should not be 
included among the liabilities of the 
corporation. 





HOME OUTING ARRANGED 





Sports to be Order of Day at Excursion 
to Whitestone, 
Long Island 





The annual outing given by the offi- 
cers of the Home to the entire staff 
of departmental employes has been 
arranged for Saturday, June 4, when 
an excursion will be taken to White- 
stone, L. L, on the steamer Cepheus. 
The usual sports, running events, base- 
ball and individual bowling will be on 
the program. 

The running events will comprise 100- 
yard dash, quarter-mile run, half-mile 
run and inter-team relay race, with 
prizes for the first and second man 
or team in each event. Twenty prizes 
will be awarded in an_ individual 
three-ball bowling contest. Prizes also 
will be awarded each member of the 
winning baseball team. 


GOSSIP JOINS NEW YORK OFFICE 

George Gossip, for a number of years 
associated with the Aetna Life and 
Affiliated Companies at both the home 
office and other points, has joined the 
New York branch office staff of these 
companies. Mr. Gossip is well known 
to the insurance fraternity in the Bast 
as well as in the Middle West. His 
duties will be chiefly in connection with 
special service to brokers wherein his 
experience of many years will be found 
of value. 
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Norwich Union Fire Insurance Society Limited 


Local Department, 100 William St. 


Norwich Union Indemnity Company 


45 John Street, New York 


W. G. Falconer, President 
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An honorable performance of the contract and satisfied and 
contented agents and policyholders.—Agents and policyholders 
who have a pride in the Company. That has been the Norwich 
Union record for nearly a half century. 


In Union There Is Strength—In Norwich Union There Is Strength Plus Security And Service 


Fire, Tornado, Automobile, Sprinkler Leakage, Use and Occupancy, Rents, Explo- 
sion, Riot and Civil Commotion, Tourist Baggage and all forms of Casualty Insurance. 


E. F. Schleyer, Secretary Metropoli- 
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MARINE DEPARTMENT 








Brokers Fight Model 
Bill at Last Hearing 


POSITION 





BACK SHIPOWNERS’ 





W. H. LaBoyteaux Calls Equalizing Tax 
on Brokers “Penalizing”; I. Camp- 
bell, B. Rush and A. G. Thacher 
Speak 





Enactment of the Edmonds marine 
insurance bill, instead of resulting in 
a tendency toward monopoly in the in- 
surance industry, would greatly broad- 
en the field, declared Benjamin Rush in 
answering the opposition of the ship 
owners and brokers at the final hearing 
before the Senate Commerce Commit- 
tee on Thursday, May 12. 

Mr. Rush’s statement came as the 
climax of an all-day fight for and 
against the measure, during which the 
opposition had been given full oppor- 
tunity to express their views on the 
measure. The fight for the shipown- 
ers and insurance brokers had been 
carried on by- William H. LaBoyteaux, 
of Johnson & Higgins, New York, and 
Ira A. Campbell, of the American 
Steamship Owners’ Association. . Mr. 
Rush was seconded by A. G. Thacher, 
counsel for the underwriters. 

The hearing on May 12 was the last 
at which the insurance men and the op- 
position will be heard. A later hearing 
will be helé by the committee, but at 
that time only officials of the United 
States Shipping Board will testify, 
making a statement as to what the re- 
sult of the measure would be upon the 
merchant marine under their control. 

Mr. LaBoyteaux, who was on the 
stand when the first hearing closed, on 
May 5, resumed his testimony and out- 


lined the effect of the proposed law 


upon the brokers and steamship opera- 
tors. He declared that restrictions 
placed on English companies by New 
York State had greatly reduced the 
foreign market, while the American 
companies acted in unison, greatiy to 
the distress of insurers. 

The witness devoted considerable 
time to the question of taxes. He de- 
clared that the equalizing tax pro- 
posed by the companies was a “penal- 
izing tax.” He pointed out that the 
business that goes to the foreign mar- 
ket is subject to a three per cent stamp 
tax and declared that it is being paid, 
although in answer to a question from 
Representative Edmonds, author of the 
bill, he admitted that he was not pay- 
ing the tax on his export business. 

“The companies say that taxes penal- 
ize them,” said Mr. LaBoyteaux. 
“Given the same rate in the American 
market and in the English market, the 
American companies receive just the 
same net rate, or perhaps a little bet- 
ter, than do the English companies. 
The American steamship owners get 
a little better rate on American insur- 
ance than on foreign insurance. The 
difference is the cost of handling the 
business and the question of taxes. 

“Take a rate of five per cent in the 
foreign market and five per cent in 
the American market; in the foreign 
market there is allowed a discount of 
ten per cent, there is a brokerage of 

‘five per cent and a stamp tax of three 
per cent which shows a net rate to the 
underwriter of 4.1214 per cent. In the 
United States there is the ten and five 
per cent brokerage and an average of 
two and one-half per cent in taxes, for 
there is a stamp tax also, and the com- 
panies are netted 4.15 per cent. In 
America the rate to the assured is 
4.52% per cent as against 4.65 per 
cent in the British market. That is 
why the brokers prefer to place their 


business with American companies, 
providing rates and conditions are the 
same here as abroad. 

Free Competition Necessary 

“Mr. Rush in appearing before the 
Committee on the Merchant Marine 
and Fisheries of the House, said that 
all American insurance is compelled 
to compete with the insurance markets 
of the world. I want to say that it is 
just and proper that it should do so. 
If there was a protective tariff around 
the American companies, if it was pos- 
sible to provide a protective tariff, and 
I do not believe it is, it might result 
in insurance rates for American mer- 
chants being higher than insurance for 
the merchants of France, England, 
Germany or any other country and that 
would be detrimental to American 
commerce. 

“Reference has been made to the 
fact that a very large proportion of 
American marine insurance goes to 
foreign-controlled companies. There 
are a great many foreign-eontrolled 
companies doing business in the United 
States under licenses from the insur- 
ance departments of the States. As I 
understand the figures quoted they 
covered not only business that has 
gone outside of the United States, but 
also business placed with foreign com- 
panies having agents in the United 
States. 

“As to combinations, this bill makes 
no distinction between British compa- 
nies which are admitted to do business 
in the United States and American 
companies; the English company is per- 
mitted to combine just as the American 
company is permitted to combine with 
others. 

“The nature of marine insurance on 
cargoes, the way that the selling of 
goods for export is carried on, gives 
the company on the spot the preference 
in all cases as against any company 
removed from the place where business 
is done. 

“For instance, merchandise sold c.if. 
means that the American merchant is 
going to deliver to the buyer the bill 
of lading and insurance certificate and 
pay the freight. His draft will go 
through the bank. Until the draft is 
accepted by the buyer the merchant is 
insured. He naturally wants his in- 


surance with a company that he knows. 


In addition to that, a certificate of in- 
surance must accompany the draft, and 
it would be impracticable in a very 
large number of cases for those certifi- 
cates. to be obtained from abroad. 

“In some cases, where the cargo is 
bound to England, for instance, the 
insurance broker may place, under in- 
structions from client, the business in 
the English market if the rates are 
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lower. He will give an order on the 
broker in London who placed the in- 
surance to deliver the policies to the 
bearer of that order. That is possible 
in connection with business going to 
England and sometimes going to the 
Continent, but it is not a very practi- 
cal way of doing things. 
Says Companies May Abuse Power 


“Marine insurance is a necessity, not 
only to the shipowner but also to the 
shipper of cargoes,” he said. “If you 
give to a group of men the power to 
make insurance rates on vessels and 
cargoes, do you not put in their hands 
the power to practically put any steam- 
ship company to which they may be 
opposed out of business? I do not say 
that that power will be exercised, but 
a discrimination in the matter of in- 
surance rates by all of the companies 
in the American market will mean that 
line will have such a burden put upon 
it it cannot survive the competition of 
those countries and lines not having 
that burden upon them. They may 
not use it, but nevertheless this power 
will be given them. 

“This bill proposes to build up Amer- 
ican marine insurance, although the 
thing we are all most interested in is 
American foreign commerce and Amer- 
ican shipping. Mention has been made 
of the fact that British insurance mar- 
kets have been built up by artificial 
means. They have been built up fol- 
lowing the growth of British foreign 
trade and shipping. They are not the 
principal thing, any more than banking 
is the principal thing. We hear that 
insurance, shipping and banking must 
go hand in hand; commerce must grow, 
and insurance and banking, which are 
the servants of commerce, will follow.” 

Following Mr. lLaBoyteaux, Mr. 
Campbell made the final plea of the 
opposition, taking as his principal sub- 
ject, Sections 20 and 21, declaring that 
the latter was more or less of a repe- 
tition of Section 20 and that, if Section 
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20 were stricken out, Section 21 should 
be eliminated also. 

Although no profit may have been 
shown from marine insurance, the wit- 
ness said, in presenting statistics of 
the earnings of companies doing fire, 
marine and inland business, the other 
lines showed large profits, and he had 
no doubt that multiple business would 
be extremely profitable, and that the 
companies were in no need of protective 
legislation of the nature contemplated 
by the Edmonds bill. 

Answering Mr. Campbell’s  state- 
ments as to the profits of insurance 
companies, Mr. Rush suggested that it 
might be illuminating for the ship own- 
ers to furnish the committee with a 
statement showing their own profits 
during those years of the war and im- 
mediately following when marine busi- 
ness was at its height. : 

The insurance companies are not 
seeking this legislation,.Mr. Rush told 
the committee, and they should not be 
charged with having proposed this 
method of doing marine business for 
the purpose of strangling the ship 
owners and brokers. Answering ques- 
tions from the committee as to the de- 
sirability of eliminating the brokers, 
he declared that it would be unwise, 
that they are the “spillway of the dam” 
over which the excess of business flows. 

None of the companies was anxious 
to go into the syndicates when the plan 
was first suggested, declared Mr. 
Thacher, the last witness to be heard, 
and when they did go in it was for hull 
business only. No cargo insurance is 
involved in the question, he said, al- 
though that may come about later. The 
brokers, who oppose the bill, he char- 
acterized as “untaxed middlemen,” and 
their interests in the measure are sole- 
ly those of protecting their own busi- 
ness. 





W. L. LOWN RESIGNS 





Was a Cargo Underwriter For W. J. 
Roberts and Formerly With the 
: Merchants & Shippers 





W. Leslie Lown, cargo underwriter 
for W. J. Roberts, marine agent repre 
senting the Standard Marine, Union of 
Canton, Orient, and the Merchants & 


Shippers, has resigned his position, and 
so far as is known has made no other 
connection to-date in the local marine 


market. Mr. Lown became associated 


-with Mr. Roberts when the latter a 


sumed control of the underwriting for 
the Merchants & Shippers on the first 
of this year. He began his insurance 
career under the tutelage of Fram 
Herrmann and from that office welt 
with Appleton & Cox. During the war 
Mather & Co. organized the Merchants 
& Shippers and Mr. Lown became one 
of the underwriters in the Philadelphia 
office. Later he was transferred to the 
New York headquarters in the capacity 
of head underwriter while the under 
writing department maintained an in- 
dependent status. 
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Marine Reports Of _ 
British Companies 


SEVERAL SHOW BIG PROFITS 


Outlook, However, for 1921 is Not As 
Cheerful, With Tremendous Reduc- 
tions of Trade and Values 





Several of the larger British insur- 
companies held their annual meet- 


ance 
uring the last week of April and 


ings d 


the managers’ statements relative to 


the marine accounts are of consider- 
able interest in reflecting the attitude 
towards that business in the United 
dom. 

~ H. Clayton, chairman of the 
London & Lancashire, said that the 
company’s marine business for 1920 had 
showed a handsome profit. Marine pre- 
miums were £2,669,515 with an increase 
of £467,622 and the sum of £503,936 was 
transferred to the loss account. “The 
marine department shows an extraordi- 
narily good account,” said Vivian H. 
Smith, governor of the Royal Exchange. 
“Once again the premium income ex- 
ceeds £1,000,000, being £1,070,000. Loss- 
es paid in respect of 1920 and previous 
years amounted to £740,000 while the 
expenses of management were £127,000. 
The marine fund has risen to £1,438,000 
after transferring the sum of £200,000 
to profit and loss account.” 

Marine insurance premiums of the 
Phoenix Assurance amounted to £1,825,- 
425 and yielded a profit of £67,000. Sir 
Gerald H. Ryan, chairman of the com- 
pany, stated that the marine branch 
is undergoing a reaction after the ab- 
normal experience of the war years and 
the outlook is not free from anxiety. 
The company does not expect to see the 
volume of marine business maintained 
in the current year and is quite willing 
to stand aside from several classes of 
risks until rates and conditions become 
more attractive. 

The marine account of the London 
Assurance showed a _ substantial in- 
crease in premiums of £359,238 and the 
fund, after transferring £48,000 to profit 
and loss account, remains at £1,000,000, 
the same figure at which it stood a 
year ago. Considerable expansion was 
again noted in the marine business of 
the London Guarantee & Accident, pre- 
miums having increased from £804,895 
to £1,274,051. Claims paid and. outstand- 
ing amounted to £908,715 and £331,658 
was added to the marine fund. The in- 
crease of premium income was largely 
due to treaty arrangements with other 
companies, 

In their statements the heads of the 
companies stress this point, namely, 
that the marine business is passing 
through a very critical time, competition 
is exceedingly severe and the under- 
writers are finding it increasingly diffi- 
cult to secure a satisfactory profit upon 
the risks they assume. With regard to 
these statements the American and 
British markets seem in perfect accord. 

F. W. Pascoe Rutter, who presided 
at the forty-ninth meeting of the Stand- 
ard Marine in Liverpool presentea his 
views of the marine insurance situation 
which he does not describe as uncom- 
monly attractive for the immediate 
future. His remarks on the prospects 
for companies underwriting marine 
risks follow: 

“Last year, when I addressed you on 
4 similar occasion, I ventured to pre- 
dict that the outlook for marine insur- 
ance business was uncertain, and that 
much smaller profits were to be looked 
for than we had been accustomed to 
during the years of the war. This fore- 
cast is strikingly confirmed by the ac- 
counts of the companies which have so 
far been published. The aggregate 
Profits of these companies for the 1919 
account, closed at the end of 1920, 
amount to 6 per cent of the premiums 
em as compared with a profit of 

ber cent for the identical companies 
1918. Again, the percentage of the 
year’s settlements for the same 


companies on the 1920 account is 37 per 
cent of the premiums written, compared 
with 24.5 per cent in the previous year. 

“In addition to the heavy fall in the 
prices of all kinds of commodities, the 
shipping industry, which is probably 
the most important asset of this nation, 
is in a stagnant condition. It has been 
stated that over two and a half million 
tons of shipping is at present lying idle 
in various ports throughout the country. 
The depreciation in the value of ship- 
ping, consequent upon the reduction 
which has taken place in the earning 
power of vessels, is one of the many 
problems with which underwriters have 
had to deal in a trying year. Having 
regard to the greatly increased cost of 
repairs now ruling, it is obvious that, 
if values are reduced, profits must also 
be reduced, unless offset by an increase 
in the rate of premiums. In addition to 
this factor, the moral hazard, conse- 
quent upon vessels having been insured 
at infinitely higher values than they 
would command today, has become par- 
ticularly serious. Many steamers have 
been lost in circumstances which have 
occasioned grave doubts as to the bona 
fides. Happily, this phase of the ship- 
ping industry appears to be confined to 
vessels of foreign ownership. 

“The same anxious consideration also 
applies to the insurance of commodities 
acquired at the very high prices which 
were ruling last year, and which on ac- 
count of the fall in values have become 
unsaleable. The present, therefore, is 
a particularly exacting time for under- 
writers, as it is imperative that the 
business should be scrutinized with still 
greater care and rigidity of selection. 

“Moreover, the effect of competition 
is naturally felt much heavier now that 
the capacity of the marine insurance 
market is so much greater than the 
volume of business obtainable. There 
is not enough to go round. But history 
repeats itself, and this aggravated com- 
petition, born of war prosperity, must 
bring its own cure. It is obvious that, 
if the strongest companies have a diffi- 
culty in making ends meet, the new- 
comers must fare badly. Already two 
of the smaller companies have wisely 
ceased marine underwriting, and there 
must be a further restriction of the 
market before the situation really im- 
proves. I am afraid, therefore, I can- 
not hold out any prospect but that of 
lean times for marine insurance busi- 
ness for perhaps some time to come. 
We have made hay while the sun 
shone. Now we must be content to 
mark time until it shines again, with a 
revival of sound trade and of healthier 
conditions generally.” 





ALL SET FOR McGEE OUTING 





Excursion to Bear Mountain With 
Program of Sport to 
Follow 





Given only good weather more than 
one thousand of the employes of Wil- 
liam hh. McGee & Co., 15 William Street, 
will supply all the other ingredients 
for a full day’s good time on June 4, 
when they will enjoy their fifth annual 
outing. The party will leave the Bat- 
tery at 9 o’clock on the Mandalay, 
which has been chartered by the firm, 
and dancing and other amusements will 
be enjoyed during a run to Bear Moun- 
tain, the scene of the picnic. 

The program of sports includes a 
baseball game between McGee’s and 
Johnson & Higgins; one-mile interde- 
partmental championship relay race be- 
tween four-man teams; 60-yard girls’ 
championship relay; girls’ three-legged 
race; girl’s hopping race; men’s 100- 
yard dash; tug-o’-war between two five- 
man teams; standing broad jump and 
boys’ 50-yard dash. 





Wm. M. Blewitt was elected assistant 
secretary of the local insurance broker- 
age house of Macrae & Thomas, Inc., at 
a recent meeting of the company at 
which time it was decided to develop 
business on the Pacific Coast through a 
branch office at Seattle. 
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Case Where Assured 
Wins Under ‘All Risks’ 


DECISION AGAINST COMPANY 








Any Sort of Damage or Loss in ‘Transit 
Held Covered Under Policy, 
British Court Says 





Such terms as “all-risks” and “ware- 
house to warehouse” are clearly under- 
stood by marine insurance underwriters 
to have certain well-defined meanings, 
which, however, are not in strict ac- 


cordance with the implied meanings of 
the terms themselves. Hence when 
the question of an insurance company’s 
liability comes before a court and the 
dispute centers around the interpreta- 
tion of one or the other of the afore- 
mentioned expressions neither party 
can be positive of victory by taking pre- 
cedents as a basis for assumptions. 
From the marine insurance point of 
view the expression “all risks” has a 
fairly narrow application and covers 
only hazards ordinarily known as mar- 
ine risks, other forms of casualties be- 
ing held covered upon the payments of 
extra premiums. Shippers, on the con- 
trary, frequently are ignorant of the in- 
surers’ definition and if their brokers 
fail to take the trouble to enlighten 
them they may request insurance 
against all risks and believe them- 
selves covered against every known 
hazard. 

Not long ago The Eastern Under- 
writer published the decisions handed 
down in two British cases hinging on 
“all risks” and in both instances the 
courts held that custom and usage 
among marine insurers established the 
trade interpretation of the term and 
the courts could in all fairness do noth- 
ing except uphold the underwriters’ 
position and reject the claims of the 
assured on the grounds that they were 
uninsured against the specific hazards 
causing the losses. Recently, however, 
a British court has thrown out the 
weight of custom and granted a deci- 
sion favorable to the merchants. 

A cargo of wool shipped from Tierra 
del Fuego, Chile, to Bradford, England, 
had been insured against all risks from 
the sheeps’ backs to the point of des- 
tination, and upon arrival in England 
was discovered to be damaged consid- 
erably. The owners sued the British 
& Foreign, the insuring company, for 
£17,700 on a partial loss and won both 
in the lowest court and the Court of 


Appeals. The British & Foreign then 
brought the case before the Lord Chan- 
cellor in the House of Lords and the 
latter, too, dismissed the appeal on the 
grounds that while evidence would tend 
to indicate that the damage did not re- 
sult from risks incident to normal tran- 
sit, the insurance policy covered the 
assured from all risks and not any 
specified classes. This particular aver- 
age claim was justified, according to 
the court because the loan was occa- 
sioned by some hazard which could ob- 
viously be included within the limits 
of the terms of the policy, and the as- 
sured was not obligated to explain the 
exact nature of the loss to be entitled 
to indemnification. 





NEW SYNDICATE SURVEYORS 





Manager C. R. Page Announces Appoint- 
ment of James F. Taylor at Tampico 
and William R. Porter at Key West 





Through an arrangement effected 
with the American Bureau of Shipping, 
James F. Taylor, resident surveyor at 
Tampico, has been appointed surveyor 
for Syndicate A, with jurisdiction over 
the port of Tampico and other Mexican 
ports readily accessible. Mr. Taylor is 
an American citizen who received eight 
years of practical training in ship con- 
struction and repair work with the Fore 
River Shipbuilding Company as erect- 
ing and operating engineer. 

The appointment also is announced 
of William R. Porter as agent for Syn- 
dicate A at Key West, Fla. Mr. Porter 
is well known to the marine under- 
writing fraternity as representative of 
leading marine interests at that place. 
Previous to his connection with Syndi- 
cate A Mr. Porter was serving in Tam- 
pico for the Division of Insurance of 
the United States Shipping Board. 





TO START OWN OFFICE 

Walter A. Brockhurst, head of the 
marine, re-insurance and average ad- 
justing departments of Farjeon, Ballin & 
Company, New York, is resigning on 
July 12 to organize his own brokerage 
office. Formerly with Appleton & Cox, 
Mr. Brockhurst has had several years 
of experience in all phases of marine 
insurance. 





T. H. HARPER IN TOWN 
T. H. Harper, head marine under- 
writer in Liverpool for the Thames & 
Mersey has arrived in this country and 
is visiting the New York office, man- 
aged by F. H. Cauty. 
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CASUALTY AND SURETY NEWS 








Baltimore Aroused 
Over Insurance Case 


COMPANY AND AGENT FINED 





Insurance Commissioner of Maryland 
Fines U. S. F. & G. and Agency 
Member; Alleged Rate Cutting 





The announcement of the action by 
Insurance Commissioner Thomas J. 
Keating, of Baltimore, Md., relative to 
the workmen’s compensation business 
of the Baltimore Dry Docks and Ship- 
building Company has greatly exercisec 
Baltimore’s insurance and _ financial 
circles. Fines of $750 have been im- 
posed on the United States Fidelity & 
Guaranty Company and on A. J. Hunter, 
member of the agency of Riggs, Ross- 
man & Hunter, Inc., the general agents 
of the company in Baltimore, for al- 
leged violation of the law against cut- 
ting of workmen’s compensation rates. 

If the statement of the insurance de- 
partment is to be accepted in its en- 
tirety, then both the U. S. F. & G. and 
Riggs, Rossman & Hunter have been 
guilty of a continued flagrant violation 
of the law. On the other hand, if the 
department’s story is to be discarded 
and that of the agency accepted, then 
the company and the agency have been 
made the victims of a “frame-up.” 

Department’s Statement 


According to Deputy Insurance Com- 
missioner Coudon, the department has 
had trouble with the workmen’s com- 
pensation business of the Baltimore 
Dry Docks and Shipbuilding Company 
since that business got away from the 
Maryland Casualty Company four years 
ago. In 1917 and 1918, the: Manufactur- 
ers of New Jersey secured the business 
and are said to have written the busi- 
ness in violation of the law and regu- 
lations of the Maryland insurance de- 
partment. It is said that the Manufac- 
turers at present have a suit pending 
against the shipbuilding concern for 
an adjustment of the premium. 

In 1919, Riggs, Rossman & Hunter 
secured the business. Mr. Hunter at 
that time came to the insurance depart- 
ment and requested it to promulgate a 
rate. He was informed that the de- 
partment would be unable to do so until 
it secured the experience of the Manu- 
facturers. Mr. Hunter then told the 
department that the company would 
promulgate a rate and write the busi- 
ness at that rate. Mr. Coudon advised 
him not to do so. 

The Manufacturers claim that they 
were unable to furnish proper experi- 
ence on the Baltimore Dry Dock: and 
Shipbuilding Company as the latter 
would not give them the correct payroll 
sheets and premiums. Mr. Coudon also 
declared that the records of the Manu- 
facturers in this case are tied up in 
court due to the suit. 

The Eastern Underwriter asked Mr. 
Coudon whether the fines were imposed 
on account of a complaint lodged with 
the department. He replied that this 


was not the case but that the fines 
were imposed on account of persistent 
violations of the law. 

Agency’s Statement 

“In 1918 we requested the Rating Bu- 
reau and the Insurance Department to 
furnish the rates for the Baltimore Dry 
Docks and Shipbuilding Company's 
compensation insurance. This informa- 
tion was not forthcoming, and we lost 
an opportunity to secure the business 
for that year. Six weeks before the ex- 
piration of the policy in 1919, we re- 
newed the request with both the Insur- 
ance Department and the State Rating 
Bureau, which is under the control of 
the Insurance Commissioner, for the re- 
newal rates. 

“Upon the expiration of the policy, 
we were still without the renewal rates, 
but we succeeded in inducing the Bal- 
timore Dry Docks and Shinbuilding 
Company to continue their coverage 
with the previous carrying company for 
thirty days, so in that time we hoped 
to procure a rate from the Insurance 
Department. Both the Rating Bureau 
and the Insurance Department were in- 
formed of this extension, and they were 
further informed that if they did not 
produce a rate so that we could offer 
it to our assured before the thirty days’ 
extension had elapsed, we would set 
the necessary information from the as- 
sured covering their experience during 
the previous year and, to produce a 
rate, we would apply the methods used 
and approved by the Insurance Depart- 
ment and we so advised the Iusurance 
Department of our intention. 

“We applied the experience figures as 
given us by the Shipbuilding Company 
and informed the Insurance Department 
of the rate that it produced, and further 
informed them that we were going to 
issue a policy at that rate, which was 
done. About eight weeks later the 
company that formerly carried this risk 
filed their figures and the Rating Bu- 
reau promulgated a new rate in ihe 
usual way. We immediately indorsed 
the policy in accordance with the rates 
furnished by the Insurance Department 
and collected the premium accordingly. 

“When the policy expired in 1920, 
the Rating Bureau and Insurance iDe- 
partment were not in a position to pro- 
mulgate rates for the ensuing year, sv 
that the policy was written at the pre- 
vious year’s rate subject to revision. 
Seven weeks later the Department pro- 
mulgated a rate to which the assured 


seriously objected, claiming that the © 


experience figures filed, on which the 
rate was based were not correct. The 
assured wrote a letter of protest to the 
Insurance Department, and we at the 
same time presented the case to the 
Commissioner and protested against 
the new rate. The Commissioner agreea 
to send an examiner to the home office 
of the previous carrying company to 
verify the figures presented for rating 
purposes. 

“Some months later, although we had 
heard nothing from the Insurance Com- 
missioner, the rates as originally pro- 
mulgated by him were applied and. the 
premium was paid to us on the basis 
of the rates approved by the Insurance 


Commissioner and Rating Bureau from — 


the beginning of the policy.” 
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‘Window Slashing’ New 
Plate Glass Hazard 


NOT CONSIDERED AS BREAKAGE 





Difficult for British Companies to De- 
termine Extent of Loss From 
Clean-Cut Slashes 





(Special to The Eastern Underwriter) 
London, May 8.—Wars and rebellions, 
labor disturbances and Irish outbreaks, 


the Suffragist demonstrations of the 
past and now the curious outbreak of 
malicious folly known as “window-slash- 
ing,” all these events and many others 
have their immediate repercussion in 
the insurance offices and among the cus- 
tomers of insurance offices. Shopkeep- 
ers, first in London, where the window- 
cutting began, and now in the big prov- 
incial cities to which the epidemic ap- 
pears to be extending, ask at once how 
they stand under existing plate-glass 
and other window policies, and how 
they may be expected to stand under 
special policies devised to meet the cir- 
cumstances of the surprising moment. 

There is under limited plate-glass in- 
surances and under policies designed 
to cover disturbed social conditions, in- 
surance for breakage only. “Slashing” 
is a new sort of damage, not covered. 
Therefore the sufferers from present 
outbreaks have ho title to compensa- 
tion. Under these circumstances, and 
having regard to the general principle 
that it is the business of insurance 
offices to meet all legitimate demands 
for insurance, this epidemic of mali- 
cious window-cutting is engaging seri- 
ous attention of insurance officials. 
We understand that some underwriters 
at Lloyd’s have rather hastily issued 
policies to meet the risk at £1 per 
cent per annum, but Lloyd’s underwrit- 
ers and the companies generally are 
still trying to see their way clear to 
give the public necessary protection, 
and, at the same time, to guard their 
own resources against unreasonable 
claims. 

A vast sheet of glass cut across a 
few feet above the pavement still pos- 
sesses considerable intrinsic value—if 
taken down and divided into smaller 
sheets. But that is a costly process of 
salvage. If it be decided after full con- 
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sideration that the owners of plate. 
glass fronts desire a slashed sheet of 
glass to be assessed as a total loss— 
the insurance office being left to make 
what it can out of the salvaged sheet— 
settlements would be simplified, but 
the risks would be very heavy and the 
premiums correspondingly heavy. Even 
then the problem would arise how to 
define the extent of cutting which 
would bring about a total loss within 
the meaning of a policy of insurance, 
While no doubt the chief difficulties wil] 
be overcome in regard to really badly 
damaged windows, they will still re. 
main, and be insistent, in regard to win- 
dows slightly though conspicuously dis- 
figured. 

Unless these difficulties are fairly 
faced and overcome, a system of insur- 
ance, hastily devised, will give no satis- 
faction to anybody. Insurance offices 
live by charging fair premiums for 
definitely ascertainable risks and by 
making settlements which are mutual- 
ly satisfactory to the insurers and their 
customers. 





NEW COMPENSATION RATES 

Madison, Wis., May 17.—Maximum 
rates of compensation for injured 
workmen will be raised from $14.63 to 
$19.50 a week, under the terms of the 
Sachtjen bill engrossed in the assem- 
bly without opposition. The present 
scale was established several years 
ago and has not been changed, with 
the rise in living costs. This measure, 
if passed, will add slightly more than 
9 per cent to the cost of compensation 
insurance to employers, and place the 
maximum wage basis from $22.50 to 
$30 a week. A slight increase is also 
permitted for disfigurement. The Wis- 
consin law provides that only 65 per 
cent of the earnings of an_ injured 
workman may be granted as compet- 
sation by the industrial commission. 
New York, California and Minnesota 
permit compensation of $18 to $10 a 
week. 





VALENTINE GENERAL AGENT 

The New Amsterdam Casualty Com- 
pany has appointed R. E. Valentine, of 
Kansas City, as general agent for all 
Mr. Val- 
entine was formerly with the Americal 
Surety Company and recently was mal 
ager of the Lion Bonding. 
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Aetna Club Presents 
| Aetna Follies of 1921 


ARE AC CORDED BIG RECEPTION 
t 








Club Will Continue the Follies: as 
Annual Event; Over 2,000 Attend 
at Kismet Hall 





The New York Aetna Club, formed 
py employes of the Aetna Life and 
Affiliated Companies, opened their 1921 
review entitled “Aetna Follies of 1921” 
with a bang and continued at the same 
rate throughout the entire performance, 
which lasted about three hours. The 
entertainment was held in Kismet Tem- 
ple, Brooklyn, on Friday evening, May 
13, before a packed house. It was esti- 
mated that more than 2,000 people at- 


tended. 

In the attractive program the show 
was labelled “A Musical Meal in Seven 
Courses and Many Side Dishes,” and 
the scene of the play was on a New 
York Roof Garden. The opening chorus 


by the thirty-six patrons of the res- 
taurant, who comprised the chorus, was 
giyen with a snap that showed the audi- 
ence that there was no “stage fright” 
among any of them. Harold H. Howe 
had the job of leading the solos, for he 
was the first on the program. He sang 
“Dear Old Pal” and it was then evi- 
dent to all why he had been placed at 
the head of the solos, for he certainly 
did “put it across” and was _ forced 
to respond to three encores before the 
appreciative listeners would let him go. 

The words and music of the next 
song, “Some Girl Will Get You,” were 
written by John F. McAuliffe, vice-presi- 
dent of the New York Aetna Club. This 
song was rendered by the five “waiters” 
and was tremendously applauded. 

Irene A. Brennan together with her 
partner made a big hit with the audi- 
ence, rendering tunefully and grace- 
fully the popular song and dance num- 
ber “Kentucky Blues.” 

An exhibition waltz by Miss Helen 
Bisset and James Madigan showed that 
all the thoughts of the employes of the 


IRENE A. BRENNAN, ONE OF THE 
REAL STARS OF “THE AETNA 
FOLLIES” 


Aetna are not centered in insurance 
matters. But the real hit of the even- 
ing was scored by Miss Sybil Toledo in 
her interpretation of the song “I Never 
Knew.” Miss Toledo shows a natural 
tendency for acting and appeared as 
though she felt perfectly at home on 
the stage. 

The words and music of the next 
song, “Go Get a Girlie Yourself” were 
also written by John F. McAuliffe, and 
was introduced by Irving Dwyer, who 
was given full credit for his fine sing- 
ing. Miss Sybil Toledo appeared again 
later on in an interpretative dance 
called the “Dance Egyptiemme.” And it 
was at the end of this that the appre- 
ciation of the audience was shown. 

A pony ballet by the Misses F. Murie! 
Worral, Mildred Ether, Edna Johnson, 
Catherine La Fancois, Mary Jane Mul- 
laney, Jane Eagleson and Mae A. Zein- 
er, made a big hit. The performance 
was produced under the direction of 
H. W. Mercer and John F. McAuliffe, 
assisted by Walter Johannes. The 
musical numbers were arranged and 
the chorus trained by John F. Mc- 
Auliffe. The dancing numbers were 
arranged by G. L. Rafter. Special 
credit is due to the entertainment com- 
mittee of the Aetna Club, who over- 





Gets Job; Robs; Walks 
Out of the House 


BURGLARS WORK QUICKLY 





G. H. Burchell, of Employers Liability 
Burglary Department Tells of 
Pair of Thieves 





Company executives are telling in- 
teresting stories of robberies in apart- 
ments and dwellings caused by thieves 
masquerading as servants. G. H. Bur- 
chell, head of the burglary loss depart- 


ment of Dwight & Hilles, Employers 
Liability, told The Eastern Underwrit- 
er this story of a burglary claim pre- 
sented to that Company: 


A private family living in a dwelling 


needed a servant, and a want ad 
in an evening paper was an- 
swered. A woman of thirty-five, ac- 


companied by an older man, called at 
the house. The latter explained that 
the woman was his sister-in-law, who 
three weeks previous, had arrived in 
this country from Ireland. He said that 
he was eager to secure for her a per- 
manent position with a christian fam- 
ily. For references he gave the name 
of a prominent firm, his church affilia- 
tions, and the address of the apart- 
ment in which he lived. The servant 
was told to call during the afternoon 
within a day or two. 

The next day both the man and the 
woman appeared in the morning. Be- 
fore showing her to her room on the 
third floor, her mistress waited until 
the brother-in-law had promised to re- 
turn the folowing evening and take 
her to the church and explain the direc- 
tions in regard to reaching his house 
and in finding her way about the city. 
The servant was then escorted to her 








came all the difficulties which usually 
accompany a production of this sort. 
The following list of committeemen at- 
tended to all details of the entertain- 
ment, including the seating of the 2,000 
patrons: H. J. Bauridel, chairman of 
the committee; M. A. Jurist, A. T. King, 
S. Bower, F. M. Whelan John J. Mar- 
tin, C. J. Ealther, H. Watkins, C. C. 
Bidwell. 


room, where she made a pretense of 
preparing for her new work. In enter- 
ing the house, she carried a large paper 
box. While she was unwrapping this, 
the woman of the house went down- 
stairs, but half an hour later, while on 
her way upstairs, she noticed that the 
front door was open. Going to the foot 
of the stairs, she called to the servant 
but received no response. After wait- 
ing nearly an hour for the servant’s 
return, she became uneasy and went 
up to the third floor. The servant was 
not there, so the room was searched. 
Opening a closet, Mrs. Blank found the 
old clothes which the servant had car- 
ried in the paper box. Thereupon she 
phoned to her husband, who immediate- 
ly called up the references. From the 
superintendent of the apartment in 
which the man said he lived, it was as- 
certained that a man by the name of 
“Jones” did live there, but when he 
had described the man the superinten- 
dent informed him that his “Jones” 
did not fit that description. 

The superintendent connected him 
with the real Jones. From the infor- 
mation that the bogus Jones gave con- 
cerning the other Jones, it was evi- 
dent that he had been closely acquaint- 
ed with his life. This aroused the sus- 
picion of the real Jones and after lis- 
tening to the description, Jones was 
confident that he knew the fellow. 

In the meantime the householder’s 
sister had returned from her day’s du- 
ties in the school where she taught; 
ewas told what had happened, and all 
went upstairs to the teacher’s room, 
where a jewelry robbery of $2,200 was 
discovered. No trace of the servant 
could be found and it was evident that 
she had walked out with the jewelry 
very soon after being shown to her 
room. 


MOVES TWO DEPARTMENTS 

To care for a growing volume of busi- 
ness the Maryland Casualty has _ re- 
moved the New York branch claim and 
legal departments to 150 Nassau Street. 
The main headquarters, 105 William 
Street, will be devoted entirely to un- 
derwriting purposes. 





John D. Lynch has been taken into the 
insurance firm of Stevenson & Co., 
Springfield, Mass. He was on a destroy- 
er in the world war. 
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Oldest Casualty Company 

The Travelers is using this line 
studded throughout the columns of 
“Protection,” its unusually interesting 
paper: “Oldest Casualty Company.” 

a cd os P 
A Casualty Blue Goose 

Now that A. Duncan Reid, president 
of the Globe Indemnity, is a Blue Goose 
he has it on nearly all of the other cas- 
ualty men as only fire men are sup- 
posed to belong to that nautical organi- 
zation. 

* * @ 
Claim Men Capture Moray 

N. R. Moray, vice-president and gen- 
eral manager of the Hartford A. & L., is 
to deliver an address before the Claim 
Men’s Association at French Lick this 
Fall. 


The Hartford A. & I. Letterhead 

Who has the most attractive letter- 
head in the insurance business? Other 
executives of casualty companies will 
need to step lively if they can equal that 
of the Hartford A. & I. officers, with 
the stunning blue monogram thereon 
of the fearless stag, standing in front 
of the palace of the Sultan, guarding the 
inmates from reciprocal, exchange and 
mutual intrusion. 

*. . * 
Talked on Corporate Bonding 

M. O. Garner, assistant general solici- 
tor of the National Surety Company, 
gave a talk on corporate bonding in 
Room 615 Kent Hall, Columbia Univer- 
sity, northwest corner of 116th Street 
and Amsterdam Avenue, at 5:50 o’clock 
on Wednesday, Mav 18. 

* * a 
Good Special Number 

The May issue of the “Travelers 
Standard” is a special number dedicat- 
ed to the National Association of Man- 
ufacturers of the U. S. A. and is a 
thirty-six page magazine containing 
several well-written articles on subjects 
peculiarly interesting to manufacturing 
firms. 

“Hygiene in Our Industries,” “The 
Cottrell Electrical Precipitation Proc- 
ess” and “The Lubrication of Air Com- 
pressors” are three articles which give 
a clear and interesting exposition and 
description of their subject. 

s + ” 
Preparing Club Outing 

The William Street Club will hold its 
annual outing at Duer’s Grove, White- 
stone Landing, on June 18. Last year’s 








outing was such an enjoyable affair 
that all those who attended, and many 
more who did not, are eager to secure 
tickets to assure them of a place on the 
Ossining, the steamer which has been 
secured to take the members to the 
grounds. 

The Ossining can accommodate but 
600, and the officers of the club stated 
early last week that more than 300 
tickets had been sold. This should in- 
dicate that the crowd will be there, and 
now we will watch the weather reports 
to ascertain if old Jupe Pluvius will be 
so kind as to absent himself on that 
important Saturday in June. 

* + 8 


Insurance Credit Union Contest 


A contest has been started by the In- 
surance Credit Union of New York for 
the purpose of increasing the member- 


, ship of the Union. To the three mem- 


bers bringing in the greatest number 
of new members during the time be- 
tween May 11 and July 11 three prizes 


will be given. These prizes consist of , 


a $1,000 twenty-year endowment policy, 
donated by Maxwell H. Mayer, presi- 
dent of the Credit Union; second prize 
is a $1,000 twenty-payment life policy; 
and Elias Klein, vice-president of the 
Credit Union, has donated the third 
prize, a $1,000 ordinary life policy. In 
each case, the donor will pay the first 
year’s premium on the policy. If the 
winners do not pass the examination 
by the insurance company, another 
equally suitable prize will be substi- 


tuted. 
* ¢ @ 


A Hospital Drive 


Joseph Batt, 30 East 42nd Street; 
A. Alexander, 206 Broadway, D. Men- 
doza, 206 Broadway; M. Angstreich, 
132 Essex Street; L. B. Paiewsky, 230 
Grand. Street; and Joseph D. Bookstav- 
er, 123 William Street, are all giving 
their time and energy to the $250,000 
Building Fund drive of the Beth David 
Hospital, 113th Street and Lexington 
Avenue. The hospital is a non-sectar- 
ian institution serving all creeds and 
operated on the ‘pay if you can’ plan. 
Since its foundation in 1913, the direc- 
tors of the hospital have met all ex- 
penditures from among their own 
ranks. The present emergency, how 
ever, makes it necessary to triple the 
size of the institution, so that its large 
waiting list may be accommodated. 
The amount of money necessary. for 
the extension is $250,000—a sum far be- 
yond the financial capacities of the 
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patrons. A public appeal has therefore 
been launched. 

Jos. D. Bookstaver, who is director of 
the campaign has organized the drive 
by trade committees. Members of the 
insurance profession who are interest- 
ed in helping the sick and suffering are 
asked to communicate with any of the 
above representatives, or with Mr. 
Bookstaver at the campaign headquar- 
ters, 123 William Street. 

sess 


120 William Street Club 

An “eats” club has been formed by 
the employes of Dwight, Hilles & Co., 
and the Employers’ Liability. This 
club bears the formal name of 
“The 120 William Street Club,” and 
the officers are: Edmund Dwight, presi- 
dent; H. G. Dwight, secretary; and J. 
M. Jackson, treasurer. Mr. Jackson is 
also chairman of the house committee. 
Suitable space for the lunchroom has 
been furnished by Dwight, Hilles & Co. 
on the 9th floor at 120 William Street. 
This lunchroom is in charge of a cap- 
able woman caterer, who serves over 
200 daily. As the club has been organ- 
ized for two months, this means that 
over 15,000 lunches have been served. 
The club plans to arrange 2 roof-garden 
when the weather improves. 

s ¢s 8 


Ocean Accident’s Entertainment 

The second annual minstrel show and 
reception of the Ocean Accident and 
Guarantee Corporation, held at Kismet 
Temple, Brooklyn, on May 12, was a 
complete success in every way. The 
attendance was so large that one per- 
son was heard to say that the Ocean 
Accident must have sent every policy- 
holder a ticket. The attractive pro- 
grams which were distributed also con- 
tained twenty-four pages of advertising, 
which added a great deal to the fund 
for which the entertainment was held, 
namely, to foster the welfare of the 
organization and to increase the fund 
to build a summer cottage for the 


KRAMER 
Telephone 1959 John 

“Ocean” girls at Beachwood, N. J. The 
girls’ association is called the Wynan 
clubs and the proceeds of the even- 
ing’s entertainment will form a nu- 
cleus for the building fund now being 
created. According to the amount of 


applause and enthusiasm of the audi- 
ence, all honors of the evening went to 
Herbert Rowley; Miss Frances Man- 
nix, who created a near riot with her 
interpretation of “Strut, Miss Lizzie”; 
and Edward G. Dalton, who was re- 
called half a dozen times for his won- 
derful violin playing. The chorus of 
112 was especially good. 
* * * 


Foreman’s Punch Expensive 

An employe lost his sight as a result 
of a blow in the eye delivered by his 
foreman whom he called a liar, and the 
Court of Appeals decided that recovery 
should be allowed under the Workmen's 
Compensation Law. 

The employe was an oiler of machin- 
ery in his employer’s plant. One of the 
machines was running defectively be- 
cause of a superabundance of oil, and 
the foreman of the plant said that this 
particular oiler had oiled that machine. 
The oiler replied that the foreman was 
a liar, whereupon the foreman struck 
him over the left eye and on the jaw, 
and then threw him down the stairs. 

The employe was wearing glasses; 
the blow broke the glasses and pieces 
lacerated the cornea of his left eye, and 
as a result the employe suffered the 
loss of vision in that eye. The State 
Industrial Commission unanimously 
agreed to award compensation. The Ap- 
Pellate Division reversed the Commis- 
sion’s award, and the Court of Appeals 
reversed the order of the Appellate Di- 
vision and affirmed the award of the 
Commission. 





The Zurich General Accident & Lia- 
bility announces the removal of its 
Eastern Department offices to the 
eighth floor of 45 John Street. 
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This is the season for 

gell Personal selling personal effects 
Effects insurance to protect per- 
Insurance sons against the “away 
from home” hazards, 

says the leading article in the May’ 
“setna-izer.” Traveling about and visit- 
ing subjects personal property of con- 
siderable value to outside hazards and 
he danger of loss through fire, theft or 
transportation accidents is not lessened. 

In approaching prospective travelers, 
always try first to convince them that 
personal effects insurance is the de- 
sirable form of coverage against loss of 
pelongings both on the journey and 
afterwards. Make them realize the all- 
the-year-round need for this form of pro- 
tection and the advantages of carrying 
it on an annual, year-to-year basis so as 
to have personal effects automatically 
insured whenever they are outside one’s 
residence. 

When you run up against the man 
who is reluctant to take out a policy 
on the ground that his personal belong- 
ings are of too little value to warrant 
insuring them, it might”be a good plan 
to have him jot down a hasty inventory 
of what would at one time or another 
come under such insurance. When he 
sees the total, he won’t be so likely 
to hesitate. 


policy in force year after year even 
though he is never injured. 

The policy is compared with men 
who are occasionally called upon to do 
supremely important work but most of 
the time have little or nothing to do. 


Nobody doubts that these men are 
worth what they are paid. The less 
they have to do the happier we all are. 
The parallel to accident insurance is 
close enough to point a moral. 


The cards are meant to be sent out 
one by one with renewal notices. The 
first card is ready now. The other three 
will be ready at intervals of three 
months. We show them all so that you 
will use them systematically and avoid 
sending the same card more than once 
to any one policyholder. Use the first 
card for three months, then the second 
for the next three months and so on. 

s* ¢ & 


If big policies are hard to 
Don’t place don’t forget the little 
Forgetthe fellows, says the Travelers 
Small Ones in “Protection.” Condi- 
tions now are. changing. 
There are still prospects for large pol- 
icies waiting to be solicited, but they 
are not as common as they were six 
or eight months back. Yet at the same 
time there are plenty of men who need 
es public liability or some other of the 
Keeping Accident insur- “neglected lines” of insurance, who 
To Keep ance sold is a problem have not been solicited for this insur- 
Accident every agent selling it al- @nce during the past few years because 
Policies Sold ways has on his hands, most agents have been devoting their 
says the Connecticut ttention to bigger game. 
General. The set of cards shown as an Such policies are not too small to 
exhibit to such is intended to make be worth selling. Many small pre- 
the policyholder satisfied to keep his miums are better than a few large ones. 
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Reviews Legislative 
Work in Pennsylvania 


OF FEDERATION 





there also failed to emerge from com- 
mittee a bill to prohibit the use of the 
co-insurance clause, and another to 
limit to $10,000 net the commitment of 
any company on a given risk.” 
Qualification of Agents 

In reference to the proposed qualifica- 
tion law, Mr. Longacre said: 

“One of the most important pieces of 
legislation for the good of the insur- 
ance business as a whole and of the 
general insuring public would be the 
enactment of a law requiring all who 
would engage in the insurance business, 
first, to demonstrate the possession of 
proper qualifications. At our last an- 
nual meeting a committee was appoint- 
our attention, of course, was focused on ed to investigate conditions of this and 
the capital. One of the members of other States as to licensing of agents, 
your committee on laws, Mr. Pool, was and if additional legislation seemed 
practically resident in Harrisburg dur- needed to draft a bill for presentation 
ing the session and thereby it was pos- to the Legislature. 
sible to keep closely informed of the “Considerable work along this line 
various bills affecting insurance inter- was done by the different members of 
ests. Briefly, there died in committee: the committee and data obtained. Early 
The bill enacting a monopolistic State last fall, however, upon discussion of 
fund; the bill restricting compensation the matter with Insurance Commission- 
insurance to the State fund and to er Donaldson, it was learned that he 
mutual companies. had nearly finished the draft of a bill 

“The constructive insurance legisla. ‘tended to be the model for all States 
tion passed included a law imposing a 0F licensing and qualification of insur- 
penalty on all employers who do not ce solicitors. Copies of this draft 
provide security for the payment of Were furnished your committee and in 
compensation to injured employes. Most the main it met their approval. 5 
importantly, however, there was enact- It was the commissioner’s desire, 
ed a recodification of the insurance 2oOwever, not to have it introduced at 
laws of the State. This last isa monu- ‘the late session of the Legislature, but 
mental work and the commission having ‘© Submit it to other insurance com- 
it in charge and the Insurance Com. M™issioners for criticism and approval 
missioner who fought for it on the floor before attempting to have it enacted. 
at the public hearings, are deserving of The commissioner will be glad to have 
high praise and of congratulation that ‘he members of this Federation also 
success crowned their efforts. pass upon it and copies will be sent to 

Ths of cur meek elk Grew directors and county chairmen for 


director, Robert M. Gavia, served on the their consideration at an early date. 


codificati Federation’s Future Work 
four a manittee from its start In respect to future work of the Fed- 


“The Workmen’ eration, Mr. Longacre said: ey 

continues cat men’s Compensation act “The Federation in its constitution 

acted, offer erefore, as originally en- states its purposes (in brief) as follows: 

om to -- a free field to competi- “To bring about a better under- 

and aed as insurance is concerned standing by the general public of the 
eby best serving the interests business of insurance. 

Seneral public. “To support legislation designed to 

as fire insurance is concerned, safeguard and promote the interests 


REPORT 





Considering Question of Agency Quali- 
fications; Federation “Not in 
Politics,” Says Longacre 





At the recent convention of the In- 
surance Federation of Pennsylvania 
President Longacre had this to say in 
reference to insurance measures intro- 
duced in the Pennsylvania Legislature: 

“With the opening of the Legislature 
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We write full coverage automobile insurance at 20% less than 


the conference rates. 
Telephone:—John 5880 Business written only through brokers 


We are open for agencies in New York and Pennsylvania 











of the public in relation to insurance. 

“To oppose State or Nation becom- 
ing an underwriter of insurance haz- 
ards except in time of war. 


“Our constitution further contains, 
most properly, an absolute prohibi- 
tion of contributions by the Federa- 
tion to any political party. 

“This is a good creed or code. It 
was determined by the best minds in 
the National Federation and has been 
adopted by the various State federa- 
tions as a uniform statement of prin- 
ciples. 

_ Federation Not in Politics 

“What does it mean? What does it 
entail? To begin at the end: 

“(1) That we are not in politics. 

“(2) That we use our legitimate influ- 
ence and efforts to prevent the govern- 
ment encroaching on our private busi- 
ness. 

“(3) That we work for good insur- 
ance legislation. 


The Employers’ Liability 
Assurance Corporation, Ltd. 


The origina) and leading Liability 
Insurance Company in the World 
LIABILITY, STEAM BOILE 
ACCIDENT, HEALTH, FIDEL 
AND BURGLARY INSURANCE 
United States Branch 
SAMUEL APPLETON, United States Mgr. 
Employers’ Liability Building 
33 BROAD STREET, BOSTON, MASS. 
AGENTS WANTED 











gether, in season and out, not by an 
executive committee or by a board of 
directors alone, but by our entire mem- 
bership.” 





TO REPEAT SURETYSHIP COURSE 
The Suretyship Course at Johns Hop- 
“(4) That we endeavor so to conduct kins University, which recently came 

our affairs and'to disseminate informa- to a close, aroused so much interest in 

tion as to gain for the insurance busi- local financial and insurance circles, 
ness the confidence and support of the that the University has asked Vice- 
public. President George L. Radcliffe, of the 

“To achieve these purposes satisfac- Fidelity and Deposit, who conducted 
torily is a large task, surely a man’s the course, to continue it next year. 
job for every man of us. Mr. Radcliffe has agreed to do this, 

“To achieye them even noticeably but has not yet made any definite plans 
will call for standing and working to- for next year. 











THE EASTERN UNDERWRITER 
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COURTESY OF CANADIAN PACIFIC 


AR from the hustle and bustle 
of cities, far from the worries 
of business. 

Vacation! 

But will people escape the worries 
of life if they go-without good acci- 
dent insurance, without adequate 
automobile insurance, without 
burglary insurance on the lares and 
penates at home? 

;The vacation season is a harvest 
time for the insurance man who 
sells policies as proclamations of 
emancipation from worry, who sells 
good policies to good people, people 
who have automobiles, people who 


Tue TrRaAveLERS InsuRANCE CoMPANY 


TEE Kitt 





can carry large amounts of accident 
insurance, people who recognize the 
need for burglary insurance, people 
who want the best insurance, peo- 
ple who want Travelers policies. 

Because Travelers policies have 
a very definite appeal to the better 
agents and to the better buyers of 
insurance, The Travelers has the 
distinction of being the leader in 
these three lines of insurance, as 
well as in others. 

The vacationer who is Travelers- 
insured bids good-bye to anxiety, as 
well as to work and business cares. 


Tue TrRaveLerS INDEMNITY CoMPANY 


Hartford L. F., Butler, President Connecticut 


Bie ee 


TRA NB ep ae RS 


ACCIDENT - LIFE « LIABILITY - HEALTH + AUTOMOBILE - STEAM BOILER - COMPENSATION + GROUP - BURGLARY + PLATEGLASS - AIRCRAFT + ENGINE 


Good Policies for Good People 
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